National Registry of
Emergency Medical Technicians®
THE NATION'S EMS CERTIFICATION"

ROCCO V. MORANDO BUILDING
6610 BUSCH BLVD.

P.0. BOX 29233

COLUMBUS, OHIOD 43229

(614) 888-4484

October 1, 2007

Cesar Aristeiguieta
EMS Authority

1930 9th Street

Suite 100

Sacramento, CA 95814

Dear Cesar,

Enclosed you will find the results from surveys that the National Registry of EMTSs has been using to monitor the
implementation of computer adaptive testing. We originally utilized these surveys to identify opportunities for operational
improvement and streamlining our processes. At a recent meeting, I showed them to a few State EMS Officials and they found
the information to be very interesting. As a result of their suggestion, we are sending the results to all states.

Enclosed you will the results of the following surveys administered from January 1-September 15, 2007):

NREMT On-Line Application Feedback Survey - Candidates are provided an opportunity to complete this survey
immediately upon completion of the online application. We have included national aggregated data only. Specific comments

and state level data are available upon request.

NREMT Candidate Satisfaction Survey - Candidates are given the opportunity to complete this survey immediately after
they receive their exam results (consequently, there is some bias reflected in the responses—passes are probably happy and rate
things more favorably; fails are understandably disappointed, which may negatively affect their ‘satisfaction’). Enclosed you
will find a summary of the national results and your individual state results.

If you are interested in a further detailed analysis, subgroups, cross tabulations, or different date ranges, please contact me and I
will be happy to provide them anytime. If you find this information valuable, please contact us and we will begin to send them

on a regular basis.

Thank you for all you have done to help make the transition to computer based testing such a success. I look forward to seeing
you in Minnesota.

Sincerely,

/

Gregg S. Margolis, Ph.D., NREMT-P
Associate Director

GSM/kes

Enclosure
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NREMT Candidate Satisfaction Survey zoomerang

Results Overview

Date: 10/2/2007 10:17 AM PST

Responses: Completes

Filter: California
1. \ What level NREMT Exam did you take?

‘ First Responder 6 | 0%
EMT-Basic 1900 88%

| EMT-Intermediate '85 3 0%

| EMT-Intermediate '99 1 0%

' Paramedic 246 1%

! Total 2156 100% |

2. ( In what State do you live?

.' AL;BAMA - - - - I ho%
ALASKA 0%

' ARIZONA _ 0%
| ARKANSAS 0%
CALIFORNIA  100%

| COLORADO 0%

ECONNEE:TICUT N - T o - —: 0 0%

| DELAWARE B - e o o T 0o 0%

! DIST COLUMBIA i B - o - 1 0o 0%

| FLORDA N o i - o o 0 ! 0%
GEORGA - o . o o ] 0 0%

; HAWAIL B B B o - - N 0 0%

| IDAHO ) . o . o N o o [ 0% i

| ILLINOIS - i o b o B o 0 0% |

B R

| 1owA _ i - I 0% |

- KANSAS 0 | 0% :

T R

!_-i__OUISIA;JA ; ) B . - N - o0 0%

Cmane B o a N i 0o 0%

!L“MARYL;;ID N o N o 1N 0 0%
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Totai

2132 100%

If you scheduled your exam by telephone, how would you rate the quality of service you received from the

4. Pearson VUE call center?

. on the internet

I sche@led my ;ém |

| Yes

No

l Based on your experience, please rate the following regardmg the examination process

Top numher is the count of
respondents selecting the |
OplIDI'L
' Bottom % is percent of the Excellent Good
| total respondents selecting
’}he optlon B - B - B o -
NREMT on-[:ne | 954
‘ appllcatlon 45%
2ooeh 924
Authorization to test 44%,
' The process of 1087
' scheduling your exam 52%

7.1'

J | was able to test on
| my preferred day

' Less than 1 week

- 1-2 weeks

2-3 weeks

" 3-4 weeks

more than 4 weeks

3of5

Excellent R
Good I— o
Fair _ _! @

Poor | &

. 495 28% |
227 13% '

67 4%

30 2%
967 54% '
Total | 1786 100% |

339 \ 16%

1780 ( 84%

Total 2119 J 100%

Fair Poor

et | = ———— . — - |
810 266 75!
38% 13% | 4%
| — S _— S— i .
776 276 103;
37% 13% 5% |
654 234 101
32% | 11% 5%

j' 1179 58%
s 20% |

300 15%

98 | 5%

37 2%

36 2%

10/2/2007 1:18 PM
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8. Were you able to take your test at your preferred test center?

I .

| Yes D 198 | oe% |
| No 73 ( 4% |
S T S 1
o Total | 2033 | 100%
69 Responses
' 9. | Were you able to take your test on your preferred day of the week?
{ e | e 93%
" No — ! 148 7%
| Total ' 2026 " 100% i
84 Responses |
10. ] Were you able to take your test at your preferred time of day?
B e N s iczm e :
‘ Yes L 1820 90%
——= i
‘ No 201 10%
| ;
!

Total 2024 100%

118 Responses

11. ; Which of the following best describes the distance that you traveled to take your NREMT cognitive exam?

- e S— —— — l— N R S :
;_Less thai?_? miles__" m - _10?4 N 53% o
25-50 miles [rempaameom——] _ 588 29% !
s1-75mles | GEEED s o o [ 226 | 1% ‘
76-100 miles - s . o o 86 | 4% |

| Morethan 100 mies @ - 66 T ‘

12. ‘ Based on your experience, please rate your experience at the Pearson VUE testing center:

| Top number is the count of '
respondents selecting the |
|

{

tion. )

g%tg:n % is percent of the Excellent Good fee Poor

total respondents selecting |
Moy e e S ST, o s ] - .
| Verification of your 1538 378 67 36
il identity 76% 19% 3% 2%
1314 527 117 53
i Knowledge of the staff 65% 26% 6% J 39, |

4of5 10/2/2007 1:18 PM
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Sof5

|
' Professionalism of the | 1505 | 401 | 59 42
staff/proctors l 75% | 20% 3% | 2%
‘Thetesting | ' o o o ]
environment (consider
cleanliness, ( 1496 373 88 48 |
| temperature, noise, i 19% 4% 2% |
distractions, etc.) J - o ]
13. | Did you pass this attempt?
| Yes | W 1292 | 64% :
‘ No ’ — 596 J 30%
- e et et e ———ee—————————— e e . — T N — |
| prefer not to answer ‘ ﬁ | 128 [ 6% ‘
SRS SRR | P e S e e e e H
| Total 2016 ’ 100%
14 | How would you describe the difficulty of the NREMT exam?
Very easy ; 21 | 1%
Easy - 77 | 4%
B T L —— I
| Ne:ther easy nor |
‘ dn‘ﬁcult ST ————T 636 31%
| lef'cult e 897 44%
, e e i s m Sl "
| Very dlﬂ“ cuIt s 392 19%
Total 2023 . 100%

15 | How accurately do you feel the examination reflects what you need to know to safely and effectively practice

EMS?
! Very accurately 379 19%
| Accurately - - _‘1676 N 53% ._
| Inaccurately - ; o o 416 | 21;/0
Very maccurately ‘ﬁ - - - o ;4?4’ | 7%
| - Tom | 2018 | 100%
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NREMT Candidate Satisfaction Survey

Results Overview

Date: 9/28/2007 1:02 PM PST
Responses: Completes
Filter: Custom Filter (3)

pitp:7www.zoomerang.com/web/reports/PrijtResultsPage.aspx

47 zoomerang

1 | What level NREMT Exam did you take?
1 Fir-st Responder l; - " - T 433 T 3%
e D -y ‘ 74
EMT-Interrnédi-a_te_'glg“‘]ﬁ-;“_ - ‘ 578 4%
| EMTntermediate’ss | @ | 208 | 2%
Peomede  @mE® | wmm
. . ) B .5 ... T ..
2. ' Inwhat State do you live?
| ALABAMA *T:_"; 213 ! 2%
| ALASKA I - T A
| ARIZONA I? ) - 424 ‘ sy |
© ARKANSAS | _| - N h __ﬁ’ 18 | 1%
" CALIFORNIA | - - 1996 15%
| COLORADO t;"‘:_ R _ 287 ‘ 2%
" CONNECTICUT | = - - - R l! 2%
. DELAWARE _ | 48 L 0%
| pisTcoLumeiA | o - T s %
 FLORIDA E =y ’ 904 ‘ %
GEORGA @ _L 364 | 3%
| HAWAIL T B 4 a7 0%
DAHO ": o 132 | 1%
| ILLNOIS ___!_:: B | 252 i 2%
 INDIANA e N o 144 T
IOWA 'S o N o | 323 2%
KANSAS D i B _ BT 1%
© KENTUCKY R i | 244 2%
LOUISIANA & ! | 232 2%
MAIE L R "
MARYLAND - | 136 1% !

1 of 5

9/28/2007 4:03 PM


http://www.zoomerang.com/web/reports/Prin

Zoomerang | NREMT Candidate Satisfaction Survey: Results Overview

. MASSACHUSETTS

Im

|
|

' MICHIGAN

|

o]

MINNESOTA
MISSISSIF’F‘I

MISSOURI

i

e

I

[pttp7/www.zoomerang.com/wdb/reports/PrintResulisPage.aspx

70 " 1%
5%

— e - " it ) I_ - _' - PG
- [ 252 ; 2%

107 1%

3%

: MON‘I:;N;\“ '@ . 130 1% |
T R T S
s @ [ e | W
 NEWhAIHIR: (@ I B BN ...
| NEW JERSEY | | 63 ‘ 0% }
' NEWMEXICO - S %
F T R T SR
| NORTH CAROLINA I L0 1%
i NORTHDAKOTA 'r@ LR S s 1w
OHIO ) - o T 53 o%
" OKLAHOMA ——IE S . 2%
OREGON  'Z _ oot 1%
i PENNSYLVANIA ;_ - N - T o %.,...
| RHODEISLAND @ . S L 104 1%
| sumowouns B | om %
' SOUTH DAKOTA | i 62 0%
 TENNESSEE @ - T Tws ;
T —— T I L
L . N _ el BB po BB
| VERMONT | | 57 0%
| VIRGINIA D o 7 1% :
| WASHINGTON _—[:E _ e w
i WESTV'_'E(_;_"*_"i_ s A __Wf__ ~
| WISCONSIN e 8 2%
I..WYOMING N ... B R s ae=e
il o - a © Total | 13395 | 100%

3. ; How dic you schedule your NREMT exam?

| PEN—— I—

63%

i intamet

= -' 8386

.. Telephone

i 4850 37%

ARAIRANAT 4 A e
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Total | 13236

100%

| If you scheduled your exam by telephone, how would you rate the quality of service you received from the

4. pearson VUE call center?
" Excellent Jrorremeasciren: L3 28%
| Good - | | 17717 16% '
| Fair | | s | 5%
| Poor E e 2%
. | scheduled my exam | | | . |
on the internet | R — i 5630 | 80%
— e | \
e - —— - 1 | — PN ! - I
Total | 11238 | 100%
5. ' Have you seen the NREMT DVD entitled "Making the Switch"?
Yes | — 2419 | 8% |
" No frer e L qo784 ., 82%
| | — g e——— . i A .

13173 . 100%

6. ' Based on your experience, please rate the following regarding the examination process

Top number is the count of ! i
respondents selecting the

l

! ggttigr'r‘] % is percent of the Excellent Good | Fair ‘ Poor
' otal respondents selecting | i ‘ ;

theoption. ] B ; L = 1 e :
'NREMT on-line | 5686 | 5283 1589 525
' application 43% f 40% , 12% 4% '
: Authorization to test | 8532 | 9129 1627 | bal |

[ 43% 40% 5 13% | 5%

The process of | 6082 | 4611 l 1531 | 687 |
' scheduling your exam ] 47% 36% ‘ 12% , 5%
i =W 3 i s I Sk | : i I

7. Fromyour preferred day to test, how long did you have to wait to take the exam?

b eaeac e —— el s D0

Less thanm1 uﬁeék ; "-":-_", P 2431 19%

1-2 weeks = @ - L o84 ; 16% !
" 23 weeks = _ 722 6%

3-4_W;eks _-_: T ke i 312 | 2%

more than 4 weeks . : o - ) | 383 3%

Jof5 9/28/2007 4:03 PM
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8. ! Were you able to take your test at your preferred test center?
..._._I e T s = - - —

i Yes 94;/0

; 6%
Total | 12645 ' 100% !

637 Responses

9, | Were you able to take your test on your preferred day of the week?

AT SRR = |

"“(e_es__ R = 11320 | 90%

N T =

o - o Tow | e 100%

i 806 Responses T

Ve R

N ________i@___m___m___, _ o [
Totalv : 12568 .— 100% |

i 1 ' Which of the following best describes the distance that you traveled to take your NREMT cogmtwe exam?

 Less than 25 mies | O P 6047 : 48% |

25-50 miles I_ et ', 3643 I 29%

51-75 miles P | teos 177 4am

]

e

76-100 mlies il i 777 6%

sl s NSRRI Syorean e S e Sttt e e
| More than 100 mlles | | 653 5%

i 2 Based on your experience, please rate your expenence at the Pearson VUE testing center:

} Top Aumber is the count of ' 1 f
. respondents selecting the
| option. J
' Bottom % is percent of the | Excellent
total respondents selecting
'theaptmn I T

i
Good ‘ Fair I Poor
| !
| Verification of your 9263 | 2605 I 29| 197 |
Idennty i 74% | 21% | . 3% ! - 2%

: 7885 | 3496 809 ' 75
Knowledge of the staff | 63% | 28% | 6% | 20

9/28/2007 4:03 PN
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| i i )
Professionalism of the | 8964 2758 | 494 208 |
staff/proctors f 72% | 22% 4% | 2% |
Thetesting T R T PR
ilre‘e\;;?ir:\r:se;t (consider | 8569 . 2765 | 718 | 326
temperaturr:: noise 69% 22% 6% 3%
distractions, efc.) o ! :
1 3. Did you pass this attempt?
r R )
Yes | e 7692 62% .
. No evemmermmmrm L4017 32%
i . S e o o . ol o |
| prefer not to answer | i ! 769 6%
Total :l 12478 100%
14, ! How would you describe the difficulty of the NREMT exam?
- Very easy | I 146 1%
' Easy | | | e
_ c’;‘n?f':chjt’ easy nor | e i 3598 | 29%
it ; 2 ! AN e PP IT T NS e R s e S o .
-~ Difficult l PO AP | 5685 i 45%
Very difficult | — | 2651 21%
O TRES. - | = PR — g e S - - +
Total ] 12538 | 100%

i How accurately do you feel the examination reflects what you need to know to safely and effectively practice

15. ems?

R o e Epp— — R—
- Very accurately J,*-M 2263 ; 18%
~ Accurately [ T T ——— | 6711 54%

Inaccurately | D 2584 ? 21%

| ——— - == e e SN

@ Very inaccurately | 955 8%
! Total 12513 | 100%

Products & Services | AboutUs | Support/Help | Zoomerang Forums
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NREMT On-line Application Feedback

Survey
Results Overview

Date: 9/28/2007 12:55 PM PST
Responses: Completes
Filter: Custom Filter (1)

1. | Whatlevel NREMT Exam will you be taking?

pttp://www.zoomerang.com/web/reports/PrintRejulisPage.aspx

47 zoomerang

EMT | ittt bttt o) | 3534
- Paramedic | fezmrpermpr | 604 15% |
Total ! 4138 100%
2. | How easy was it to complete the application on-line?
Extremely Easy il | 1411 ! 34%
Easy 7 e ) | 2397 57%
Difficult s 302 7%
| Extremely Difficult | < 77 2%
; Total | 4187 | 100%
—_ — = — S A A = e | R = SES Pt =
3. Which of the following best describes the computer where you completed your on-line application?
Home or personally
| owned computer 1 - 2768 66%
" School computer lab o
or library F e oIE | e
Work computer A 685 : 16%
Another public - i
computer 3 68 | 2%
I N = T e sesa ;
. Other, Please Specify | ad 91 i 2%
' Total 'l 4184 100%
4. Have you seen the NREMT instructional DVD entitled "Making the Switch"?
Yes ~— _ | 936 229%
I No ) T PR R E A D 3240 78%
4176 100%

1 of?2

9/28/2007 3:57 PM
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6. i Did you understand the directions for completing the on-line application? If no, what was unclear?

Yes 3877
No =5 ! 270
Total | 4160
s SO PRSP =i 199
284 Responses

7. ! Did you have any problems completing the NREMT on-line application? If so, please explain.

- Yes e | 430

 No | ot = ‘ 3693 |
Total 4145 J|

I 295 Responses

Thank you for your feedback.

Products & Services | AboutUs | Support/Help | Zoomerang Forums
© 2007 Copyright MarketTools Inc. All Rights Reserved. Privacy Policy | Terms Of Use
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7%

100%

10%
90%

100%
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National Registry of

Emergency Medical Technicians®
THE NATION'S EMS CERTIFICATION"

MEMORANDUM

Date: October 3, 2007

To: State EMS Director

From: Gregg S. Margolis, PhD, NREMT-P
Subject: State Ranking

Attached you will find the state ranking by pass rate for EMT-Basic and Paramedic NREMT
exams. We are providing this data to you to give you a sense of how your state is performing in
relation to the rest of the country. A couple of important points should be considered when
interpreting these data:

1) We consider this information to be confidential and to be shared only with the State EMS
Director and/or Training Coordinator. Identifying information for other states has been
redacted.

2) There are 50 states, plus DC included in this ranking (total of 51). Lines that are entirely
blacked out are states that do not require the NREMT at that level. This is done because these
states tend to have high pass rates since only the most motivated graduates take the NREMT
exam.

3) This data includes all first time CBT attempts from January 1-August 21, 2007. Included are
candidates whose attempt was reset to “0” during the transition to CBT. Statistically, these
individuals do not do as well as “true first attempt” candidates, and generally decrease your
state’s pass rates. That having been said, the effect should be evenly distributed so as to not
appreciably affect ranking. The bottom line is that these data are best used for comparative
purposes.

4) The ranking of states with small numbers of graduates is very volatile. We waited until we
have almost nine months of data to release this information to increase its stability; however,
some states still have a small number of candidates and the outcome will likely change in
coming months.

Providing this information to you is part of our commitment to help you analyze and improve your

state EMS system. We hope that you find this information to be useful. Please feel free to contact
me if you have any questions or [ can provide you with additional information.

Rocco V. Morando Building, 6610 Busch Blvd. P.O. Box 29233 Columbus, OH 43229 Phone: (614) 888-4484 Fax: (614) 888-8920 pwwremtory
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Basic State Pass/Fail Rank 01-01-2007 to 08-21-2007 ran 08-21-2007

Rank

OO A|w|N]|—

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

33|California

34
35
36
37
38
39
40
41

42
43
44
45
46
47
48
49
50
51

State

Pass Fail Total Pass%

74 4 78 94.9%
462 85 547 84.5%
804 164 968 83.1%
255 68 323 78.9%
304 93 397 76.6%
609 198 807 75.5%
058 320 1278 75.0%
140 48 188 74.5%
134 47 181 74.0%
706 249 955 73.9%
986 369 1355 72.8%
267 104 371 72.0%

2172 887 3059 71.0%
455 193 648 70.2%
1238 560 1798 68.9%
168 17 245 68.6%
42 20 62 67.7%
4040 1952 5992 67.4%
357 176 533 67.0%
165 82 247 66.8%
701 350 1051 66.7%
202 101 303 66.7%

91 46 137 66.4%
272 140 412 66.0%
255 134 389 65.6%
469 247 716 65.5%
276 146 422 65.4%

2136 1181 3317 64.4%
450 250 700 64.3%
508 287 795 63.9%
280 193 473 59.2%
178 126 304 58.6%
163 119 282 57.8%

98 86 184 53.3%
264 232 496 53.2%
143 163 306 46.7%

*=NREMT Exam not required by this state at this level

* * * ¥ *



Paramedic State Pass/Fail Rank 01-01-2007 to 08-21-2007 ran 08-21-2007

Rank

Abbr.

State

O O|~N[ DA |WN]—

10
11
12
13
14
15
16

17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44

45
46
47
48
49
50
51

Pass Fail Total Pass%
0 2| 100.0%
0 14| 100.0%
0 22| 100.0%
0 2| 100.0%
16 111 85.6%
7 47 85.1%
9 51 82.4%
11 62 82.3%
16 86 81.4%
34 9 43 79.1%
39 185 78.9%
21 6 27 77.8%
72 24 96 75.0%
223 77 300 74.3%
559 217 776 72.0%
T 25 72.0%
5 17 70.6%
33 15 48 68.8%
48 22 70 68.6%
49 24 73 67.1%
67 34 101 66.3%
56 34 a0 62.2%
17 45 62.2%
17 42 59.5%
77 189 59.3%
52 124 58.1%
55 125 56.0%
66 144 54.2%
64 138 53.6%
96 200 52.0%
315 656 52.0%
87 83 170 51.2%
532 545 1077 49.4%
82 98 190 48.4%
31 34 65 47 7%
64 77 141 45.4%
93 118 211 44 1%
193 283 476 40.5%
40 61 101 39.6%
14 23 37 37.8%
46 123 169 27.2%
7 25 32 21.9%
0 0 0 0.0%
0 0 0 0.0%

* = NREMT Exam not required by this state at this level
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