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overall experience. 
 The survey also revealed that 64% of the respondents received most of their licensure 

information from the EMS Authority’s website, followed by the instructions on the application 
(29%) and from employers (29%). 

Suggestions were reviewed!  Possible improvements include: 

 Informational brochures.                       
 Expansion of online services. 
 Expanding and clarifying information on the EMSA website. 
 Amending the Paramedic FAQs. 

  

_________________________________________________________________________________________ 
  

Public Safety Regulations Update 
EMSA proposed revisions to the Chapter 1.5 First Aid Standards for Public Safety Personnel to address 
outdated first responder curriculum and to address emerging health and safety issues including: 
anaphylaxis, drug overdoses and the need for integrated tactical response among public safety 
personnel and EMS providers. The proposed regulations clarify which skills public safety personnel are 
authorized to perform following training and demonstrated competency, and add optional skills that 
may be approved by the local EMS agency Medical Director. The EMS Authority held several public 
comment periods to solicit feedback from stakeholders and the public.  Comment tables with EMSA’s 
responses, along with the final text of the proposed regulations are posted on EMSA’s website: 
http://www.emsa.ca.gov/public_comment. 
  
New optional skills - competency based training - include: 

 Administration of epinephrine by auto-injector for suspected anaphylaxis 
 Administration of naloxone for narcotic opioid overdose 
 Supplemental oxygen therapy 
 Use of oropharyngeal airways (OPAs) and nasopharyngeal airways (NPAs) 
 Duo Dotes (atropine and pralidoxime chloride) for self and peer care of nerve agent exposure 

& intoxication 

  
Estimated regulation and rulemaking timeline: 
  October 1, 2014 - submit to OAL for review and approval 
  November15, 2014 - regulations approved, filed with Secretary of State 
  January 1, 2015 - regulations are effective 
  January 1, 2017 - all approved Chapter 1.5 courses shall comply with the approved regulations 
  
 

Epinephrine Auto-injector Training for Lay Rescuers 
Senate Bill 669 (Huff, Chapter 725) authorizes EMSA to establish regulations providing training standards 
and certification for off-duty prehospital emergency personnel and lay rescuers to use an epinephrine 
auto-injector to assist a person suffering from anaphylaxis.  
  
A workgroup of subject matter experts, EMS providers and agencies have been selected and will hold 
their first meeting in October to begin outlining training standards and assist in creating an initial draft 
of regulations. The draft regulations will outline the training standards, detail requirements for training 
programs and specify under what circumstances an epinephrine auto-injector may be used. 
  
We anticipate that draft regulations will be released for a pre-public comment period in December 2014 
followed by a 45-day public comment period and the initiation of formal rulemaking with the Office of 
Administrative Law in January of 2015. The proposed regulations are expected to be submitted to the 
Commission on EMS for approval in September 2015 and become effective in January 2016. 
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EMTs certified after June 30, 2010 are not grandfathered, and must complete a live scan background 
check including checks with the Department of Justice and the FBI. 
  
Also, EMTs who change certifying entities must complete a separate live scan background check with 
the new certifying entity, whether they were previously grandfathered or not.  This rule applies to 
everyone.  The certifying entity is responsible for conducting a review of the live scan results and 
investigating results as indicated. 
  
EMSA staff are conducting an audit of certifications issued past June 30, 2010 with missing or inaccurate 
background information.  We appreciate your help in correcting these records so that certifications 
remain valid. 
  
Still have questions about grandfathering?  Please email mlohelpdesk@emsa.ca.gov, or call 
(916) 431-3717. 
  

New Basic Life Support Coordinator 
We are pleased to announce that Betsy Slavensky has accepted the position of Basic Life Support 
Coordinator with the EMS Authority.  Betsy will be the primary contact person for EMT certification 
questions, provide technical assistance for the central registry and provide interpretation, enforcement 
and revisions to the Public Safety, EMT, Advanced EMT, Paramedic and Continuing Education 
regulations.  
  
You can reach Betsy by emailing mlohelpdesk@emsa.ca.gov, or by phone at (916) 431-3717.  See below 
for email subject line keywords to use for faster routing and response to your requests for assistance. 
  

Help Desk Keywords 
Do you know the 4 keywords to submit when requesting assistance to the MLO Help Desk? 
  
                                                        KEYWORDS:  
    PASSWORD 
    To reset a Central Registry password, be sure to include your user ID in the e-mail body 
     
    PRINTER 
    Having printer issues?  Notify EMSA and request assistance (not for print re-queues) 
     
    NEW USER 
    Establish a new Central Registry user by filling out and emailing the "Blank User Form" 
     
    DELETE USER 
    Delete a Central Registry User by filling out and emailing the "Blank User Form" 
  
Please submit the applicable keyword in the email subject line to: mlohelpdesk@emsa.ca.gov 
  
  
  
 
 

EMS Authority Contacts: EMS Personnel Division 
  
PARAMEDIC LICENSURE GENERAL INFORMATION: 
(916) 323-9875; Paramedic@emsa.ca.gov 
  
Sean Trask (Chief of EMS Personnel Division): 
* Oversees Personnel Standards Unit, Paramedic Licensure Unit and Enforcement Unit 
  
Michael Smith (Manager - Enforcement Unit): 
* Oversees EMT2010 Enforcement Process and Paramedic Enforcement Unit 
  

http://www.emsa.ca.gov/Media/Default/Word/EMT2010UserForm_Updated100213.doc


Lisa Witchey (Manager - Personnel Standards Unit): 
(916) 431-3707; Lisa.Witchey@emsa.ca.gov 
* Oversees BLS Program and Regulatory Updates 
  
June Leicht (Manager - Paramedic Licensure Unit): 
(916) 431-3702; June.Leicht@emsa.ca.gov 
*Oversees Paramedic Licensure Unit and Paramedic Programs, NREMT Representatives, and EMT and 
Paramedic Billing 
  
Betsy Slavensky (Personnel Standards Unit): 
(916) 431-3717; Betsy.Slavensky@emsa.ca.gov  or mlohelpdesk@emsa.ca.gov 
*Provides Central Registry technical assistance, interpretations and amendments of regulations, and 
assists EMTs/AEMTs with questions 
  
Shona Merl (Enforcement Unit): 
(916) 431-3692; Shona.Merl@emsa.ca.gov 
* Handles questions regarding CORIs, EMT disciplinary questions, and interpretations of regulations 
pertaining to EMT/AEMT discipline. 
  
Brad Beltram (Paramedic Licensure Unit): 
(916) 431-3648; Bradley.Beltram@emsa.ca.gov 
* Prints and sends the EMT certification cards, returns dishonored checks, and processes EMT and 
Paramedic invoices 
  
Priscilla Rivera (Paramedic Licensure Unit): 
(916) 431-4741; Priscilla.Rivera@emsa.ca.gov 
* Monitors CE provider and training program database, and paramedic central registry assistance 
  
Caroline Fudge (Paramedic Licensure Unit): 
(916) 431-3652; Caroline.Fudge@emsa.ca.gov 
* Handles renewal paramedic licensure applications 
  
(Paramedic Licensure Unit): 
(916) 323-9875; Paramedic@emsa.ca.gov 
* Processes initial paramedic applications and paramedic challenge applications 
  
(Paramedic Licensure Unit): 
(916) 323-9875; Paramedic@emsa.ca.gov 
* Manages the paramedic licensure audit program 
  
  
  

California Emergency Medical Services Authority 
10901 Gold Center Drive, 4th Floor 

Rancho Cordova, CA 95670 
PHONE (916) 322-4336 

FAX (916) 324-2875 
 

 

 


