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DATE:

December 1, 2010
TO:


Commission on EMS

FROM:

Daniel R. Smiley, Interim Director
PREPARED BY:
Sean Trask, Chief, EMS Personnel Division
SUBJECT:

EMT 2010 Update
RECOMMENDED ACTION:
Received information regarding the status of the EMT 2010 Project. 
FISCAL IMPACT:
Beginning July 1, 2010 EMTs and Advanced EMTs (AEMTs) experienced either a $37 or a $75 increase in certification fees to support the EMS Authority’s additional responsibilities required by Assembly Bill 2917.  The $75 fee will be required for anybody who is either initially certifying or recertifying who will need to obtain a criminal background check.  The $37 fee will be required for those individuals who would be current in the criminal background check system.   

DISCUSSION:

AEMT Regulation Revision
The Commission on EMS approved revisions to three subsections of the AEMT Chapter of Regulations at the September 22, 2010 meeting.  While the rest of the chapter of regulations were approved, these subsections were disapproved by OAL because they did not meet the clarity standard as required in the rulemaking process.  EMS Authority staff have resubmitted these revised subsections to the Office of Administrative Law for review. 
Central Registry  

The Central Registry went live on July 2, 2010 and the number of helpdesk type questions to the EMS Authority have subsided significantly over the last four months.  We attribute this reduction in questions to users becoming familiar with the central registry screens.  

As of October 29, 2010 the major data conversion issues have been resolved.  The EMS Authority is printing and mailing certification cards for 25 certifying entities.  This is being done at no additional cost to the certifying entities.  
The EMS Authority had a delay in establishing the invoicing of certifying entities for EMT and AEMT fees because the query had to be developed by our system integrator.  The invoicing process is now underway.  
The EMS Authority has also entered into a contract with our system integrator to develop canned reports for the certifying entities and refine the invoicing system.  
Background Checks
The EMS Authority is receiving Criminal Offender Record Information (CORI) reports from the Department of Justice and the Federal Bureau of Investigation and subsequent arrest notifications from the Department of Justice.  The EMS Authority receives approximately 75 CORIs per day on EMTs.  We originally anticipated that the numbers of CORIs received each day would diminish with EMTs entering the criminal background check system but we have not experienced that reduction in reports yet.  
The EMS Authority is notifying the certifying entities when a CORI contains a certain type of “hit” which may prompt further investigation.  This notification is only made for a “hit” that the EMS Authority would investigate for a similar CORI received on a paramedic.  Information in the CORI is not shared with any other entity.  It is understood that the certifying entity receives the same report as the report received at the EMS Authority.  The purpose of this notification by the EMS Authority is to let the certifying entity know that the information in the CORI report may need further investigation.  

The EMS Authority also notifying certifying entities if there was an invalid fingerprint submission.  In this case the individual would not be in the criminal background check system and would need to obtain a valid live scan.  The EMS Authority does not notify the certifying entity if the CORI does not contain a “hit”.  The only exception to this process is for those EMTs and AEMTs certified by the Northern California (Nor Cal) EMS Agency.  Because the Nor Cal EMS Agency is not able to receive CORIs and subsequent arrest notifications, those reports come to the EMS Authority and the EMS Authority notifies Nor Cal of any “hit” as well as those CORIs that do not contain a “hit”.  Information in the CORI or subsequent arrest cannot be shared with any other entity.
Next Steps
The next steps for the EMT 2010 Project are to:

1. Hold follow-up meetings to the initial EMT 2010 Roll Out meeting to address issues that have come up since the implantation of the EMT 2010 project. 

2. Implement an on-line paramedic licensing process. 

3. Implement a process to accept credit card payment for paramedic licensing. 

4. Implement a document imaging process to migrate to a paperless paramedic filing system.   

5. Import test results from the National Registry of EMTs.  
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