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SUBJECT:

Update on Enforcement Activities
RECOMMENDED ACTION: 
 

Provide report on update of Enforcement activities.  
FISCAL IMPACT:
None.
DISCUSSION:
Unit Staffing
The Emergency Medical Service Authority (EMSA), Enforcement Unit staff organization chart consists of six (6) investigative staff; three (3) retired annuitant Senior Investigators; (formerly CHP/Paramedic officers); one (1) analytical support/probation monitor and two (2) student assistants.  
Enforcement History
Dating back to 1995, EMSA’s Enforcement Unit has been tasked to conduct statewide investigations related to civil and criminal violations of the California Health and Safety Code, Division 2.5 on approximately 17,000 active Emergency Medical Technician Paramedics (EMT-P).  The purpose of such investigations is to ensure the public safety of persons receiving medical care from qualified Emergency Medical Technicians – Paramedics throughout the State of California.  The enforcement unit is also responsible for conducting additional background investigations on prospective applicants where civil or criminal activity has been identified.  

Administrative investigations related to allegations of EMT-P misconduct are initiated on both civil and criminal violations.  The unit is additionally required to conduct administrative investigations, based on reports generated by law enforcement agencies and courts where 
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paramedics have been arrested and convicted of criminal offenses that may conflict with the paramedic’s scope of practice when providing emergency medical treatment to the public.
Data

The following information presented is a summary of the currently available data extracted from the paramedic database.  This summary is based on the current paramedic population, the cases opened or closed and the status of all currently open cases.  Data reports from the database are extracted at the month time scale and so this report will only reflect a “snapshot” of the database as it existed on August 28, 2009.  

Caseload

Since January 1, 2009, the Enforcement Unit Opened 218 Investigative cases and resolved 229 investigative cases.  Forty cases or one-third of our investigative complaints are the result of single DUI offenses.  Approximately 70% of all investigative cases involve a criminal element and 30% of all cases result from medical care complaints.  Since 2007, there has been an increase from approximately 110 investigative cases annually to more than 400 cases annually which represents a 400% increase in workload.  The Enforcement Unit has 40 

outstanding investigative cases for the 2008 calendar year which have been assigned to our 3 Retired Annuitant Senior Investigators for completion.  Without these positions to augment the permanent investigative staff, EMSA will once again experience a backlog of cases, much like what was recently reported in the media for the Board of Registered Nursing (BRN), which resulted in the termination of 6 of the 7 appointed board members. 
Age of Cases

Of the cases that are currently open in investigation, greater than 50% have been open for less than 180 days. The average time for completion of a case is 190 days.  Our goal is to complete all cases within 90 – 180 days.  The timelines for many of our investigations are based upon the retrieval of offense reports and court documents.  The average response time for offense reports is 60 days and the average response time for court documents is 90 days.  
Origin of Complaints

77% -   California Department of Justice (DOJ)

12% -   Local Emergency Medical Service Agencies (LEMSA)

  5% -  EMS Providers

  1% -  Media

  3% - Patients

  2% - Anonymous
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