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DATE:

September 21, 2011

TO:


Commission on EMS

FROM:

Howard Backer, MD, MPH, FACEP

Director

PREPARED BY: 
Michael D. Smith, Supervising Special Investigator 

Enforcement Unit

SUBJECT:

Update on Enforcement Activities

RECOMMENED ACTION:

Receive information on Enforcement Unit activities.

FISCAL IMPACT: 

None.

DISCUSSION:

Unit Staffing

As of August 11, 2011, the Enforcement Unit has 6 full-time Special Investigators, one vacant

Special Investigator position, and three Retired Annuitants working as Special Investigators.

Investigative Workload

The following information is a summary of the currently available data extracted from the paramedic database.

A summary of cases opened since January 1, 2011 includes:

Cases opened:                                195

Cases completed or closed:            193

EMT-P’s on Probation:                    300

Status of Current Cases

The Enforcement Unit currently has 139 cases in “open” status; 34 of these have been sent to the Legal Unit for review and appropriate action.
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EMT 2010 Program Update:

The EMS Authority (EMSA) has a dedicated fulltime Special Investigator to review criminal offender record information (CORI) reports and subsequent arrest reports received from the State Department of Justice and the Federal Bureau of Investigation.  The Special Investigator also notifies the certifying entities of any individuals that have a “hit” meaning something in the background check that EMSA’s Paramedic Enforcement Unit would investigate.  The Special Investigator also provides technical assistance to the certifying entities and LEMSAs for issues related to EMT and AEMT investigations.           

As a result of AB 2917 (Torrico, Chapter 274, Statutes of 2008), the EMSA is one of two departments that receive criminal background check reports from the State Department of Justice and the Federal Bureau of Investigation.  The other departments that receive these reports are the 69 different certifying entities.  Here is a summary of the background check reports received at EMSA:

Average number of CORI Reports received/reviewed daily:     150

Average number of Hits daily: 10

Average number of print rejection notices daily: 4

Average number of print delay notices: 5

Average number of EMT Notification Letters sent daily: 25

The Special Investigator is also working with the DOJ Live Scan auditing unit to aid in issues where the certifying entities are being notified of multiple print rejections.  This has been an issue that has held many EMT applicants from receiving their EMT certificates

The Special Investigator is also coordinating with the DOJ Prints Manager to provide EMSA staff training on the background check processes at DOJ.  The goal is to create a questions and answers list regarding for all the LEMSA’s and certifying entities within the EMS community.  

Other EMT 2010 Activities:

EMSA hosted a meeting of the Bay Area Local EMS Agency (LEMSA) Coordinators on July 27, 2011.   

The Bay Area LEMSA Coordinators as well as their counterparts in Southern California meet on a quarterly basis to discuss issues common to the LEMSAs that include certification issues, regulation and other policy issues, and upcoming events at EMSA.  Staff from EMSA are invited to attend, but because of travel restrictions, EMSA staff are not able to travel to the meetings. The Bay Area Coordinators agreed to hold their July meeting in Sacramento at EMSA’s office.  The meeting was well attended by 14 LEMSA representatives and was very successful.  EMSA staff provided updates from our legal unit on Administrative Procedures Act issues, updates from EMSA’s enforcement unit on investigative processes, updates on issues related to the use of the central registry, as well as upcoming regulation revisions.  
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