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SUBJECT:

EMT 2010 Implementation Report
RECOMMENDED ACTION:
Received information regarding the implementation of the EMT 2010 Project. 
FISCAL IMPACT:
Beginning July 1, 2010 EMTs and Advanced EMTs (AEMTs) will experience either a $37 or a $75 increase in certification fees to support the EMS Authority’s additional responsibilities required by Assembly Bill 2917.  The $75 fee will be required for anybody who is either initially certifying or recertifying who will need to obtain a criminal background check.  The $37 fee will be required for those individuals who would be current in the criminal background check system.   

DISCUSSION:

Regulations Approved

The EMT, Advanced EMT, EMT and AEMT Disciplinary, Central Registry, and Paramedic Regulations were approved by the Office of Administrative Law (OAL) on May 18, 2010 and all became effective on June 17, 2010.  Three subsections of the AEMT Chapter of Regulations was disapproved by OAL because these subsections did not meet the clarity standard as required in the rulemaking process. These subsections were amended, release for public comment, and are being submitted for approval by the Commission on EMS at the September 22, 2010 meeting. 
Central Registry Implementation 

The Central Registry went live on July 2, 2010.  During the month of July EMS Authority staff were very busy working through data conversion issues with certifying entities, providing technical support to certifying entities for entering new and renewed EMT certification applications, and printing certification cards.  The EMS Authority is working with our consultant to develop canned reports that can be run by all certifying entities for the data that they enter.  The EMS Authority surveyed the certifying entities as to which reports they would like to have and the most common reports requested were:

1. All the EMTs and AEMTs certified by that certifying entity with certain fields such as name, address, employer, county, effective dates and expiration dates. 

2. Expiration dates of 12 months or more.

3. EMTs with certification actions.

It is expected that data from these reports will be exportable in an Excel format so that the data can easily be manipulated if the report contains too much information.  Custom reports through the central registry at the certifying entity level will not be available because of the complexity of writing, testing, and saving each report. 
Background Checks
One of the requirements of AB 2917 was that EMT and AEMT certification applicants either have or obtain a criminal background checks.  Those background checks obtained after July 1, 2010 would be delivered to two entities, the certifying entity and the EMS Authority.  Starting July 1, 2010, the EMS Authority began receiving criminal offender record information (CORI) reports from the California Department of Justice and the FBI.  The EMS Authority is also receiving subsequent arrest notifications from the California Department of Justice.  As of August 9, 2010 the EMS Authority received a total of 1,661 CORIs, which averaged 63.8 CORI’s per day.  The total number of “hits”, meaning something was in a person’s background check was 109, which averaged 4.19 “hits” per day.  We anticipate that the number of CORIs received at the EMS Authority will diminish over the next two years as EMTs and AEMTs get live scanned and are in the criminal background check system.  
The EMS Authority has also developed a process to notify the certifying entities when a CORI contains a certain type of “hit” which may prompt further investigation.  This notification is only made for a “hit” that the EMS Authority would investigate for a similar CORI received on a paramedic.  Information in the CORI is not shared with any other entity.  It is understood that the certifying entity receives the same report as the report received at the EMS Authority.  The purpose of this notification by the EMS Authority is to let the certifying entity know that the information in the CORI report may need further investigation.  

A notification is also sent to the certifying entity if there was an invalid fingerprint submission.  In this case the individual would not be in the criminal background check system and would need to obtain a valid live scan.  The EMS Authority does not notify the certifying entity if the CORI does not contain a “hit”.  The only exception to this process is for those EMTs and AEMTs certified by the Northern California (Nor Cal) EMS Agency.  Because the Nor Cal EMS Agency is not able to receive CORIs and subsequent arrest notifications, those reports come to the EMS Authority and the EMS Authority notifies Nor Cal of any “hit” as well as those CORIs that do not contain a “hit”.  Information in the CORI or subsequent arrest cannot be shared with any other entity.
Invoicing

The EMS Authority is developing a process to invoice the certifying entities for their EMT and AEMT certification activities during each month. The invoices will indicate how many EMTs and AEMTs were certified and recertified each month and which fee will apply to each individual.  There are two fees that apply; $75 for any EMT or AEMT certification or recertification applicant that needs a criminal background check and $37 for those certification or recertification applicants who do not need a criminal background check.  The central registry will be queried at the beginning of the month for the previous month’s certification activities by certifying entity.  The certifying entities will have 90-days from the end of the month in which the certification activity occurred to submit payment to the EMS Authority.  These funds support the central registry, the local administrative law judge costs incurred by local EMS agencies, and the criminal background check processes at the EMS Authority.  
Next Steps
The next steps for the EMT 2010 Project are to:

1. Implement an on-line paramedic licensing process. 

2. Implement a process to accept credit card payment for paramedic licensing. 

3. Implement a document imaging process to migrate to a paperless paramedic filing system.   
The EMS Authority anticipates phasing these next steps in over the next two years. 
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