COMMENTS for PREHOSPITAL EMS AIRCRAFT GUIDELINES – EMSA 144
Comment Period: January 28, 2010- March 12, 2010

	Section/Page/Line
	Organization/Member
	Comments/

Suggested Revisions
	Response

	General Comments on Entire Document

	
	Thomas Ronay, Charter
	Thanks Tom for all your hard work on this document-- it has been a long process and hope the final document will help keep our patients and crews as safe as possible.  I'll try to send additional thoughts soon.
	Comments acknowledged 

	
	City of Riverside Fire

Jeff Dredla, Battalion Chief
	The City of Riverside Fire Department has reviewed the “PREHOSPITAL EMSA AIRCRAFT GUIDELINE” and found it to be a valuable and effective document. We look forward to its implementation and appreciate the opportunity to review it.
	Comments acknowledged

	
	Mountain Valley EMS Agency

Marilyn Smith
	Please consider utilizing some state or national accreditation standards/format when developing these guidelines.  There is a great deal of verbiage in this document that is not guideline language.  This document should be much more concise in the listing of standards.
	Comment acknowledged.  Many different State and National documents were used in the development of this guideline.   

	
	EMSAAC

Bruce Barton
	Consider extending the comment period an additional 30 days. Due to the complexity of this issue and what we believe are substantial revisions needed to the guidelines in their current form, EMSAAC and LEMSAs have not had sufficient time to review and discuss the document. 
	Comment acknowledged, no change to comment period.  

	
	EMSAAC

Bruce Barton
	Consider changing title to Helicopter EMS (HEMS) Guidelines to clarify the intent of the document.  Comment: As written, it is not clear if these guidelines apply to Air Ambulances that respond to the scene & transport only and/or Rescue Aircraft.  Also, if it was agreed that this document was not intended to cover inter-facility transfer air ambulance resources that fact should be stated in the Introduction Section.
	Comment acknowledged, no change.  Language must remain consistent with regulations and statute that do not use acronyms like “HEMS”.  

	
	EMSAAC

Bruce Barton
	Recommend switching sections IV and V so that Utilization comes before Dispatch. The discussions contained in the utilization section relative to the appropriate indications for use of EMS aircraft should be considered before the dispatch discussion. It is important to understand utilization criteria before an EMS aircraft is dispatched.
	Comment acknowledged, change made.  

	
	Cal Chiefs, Southern Section EMS

	Cal Chiefs Southern section appreciates the opportunity to provide comment on this important document.
	Comment acknowledged

	
	Cal Chiefs, Southern Section EMS

Ray Ramirez


	I would first like to extend my thanks to the EMS Authority for addressing this important topic of EMS aircraft safety and utilization.  I appreciate the hard work of the EMS Authority staff who have spent many long hours working through the many controversial and non-controversial issues that were vetted-out during the course of this project.  It should be noted, however, that many of the more controversial utilization issues upon which consensus was apparently achieved are also the subject of numerous proposed amendments to the federal laws governing EMS aircraft use - I sincerely hope that  this EMSA work-product was not in vain.  I would also like to take this opportunity to observe that many of the currently proposed Congressional solutions, were they not originating under the authority of federal Supremacy Clause, would surely implicate the current state and federal antitrust policies governing fair and open competition.
	Comment acknowledged

	Page 2, Line 33
	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Add line between “The Air Medical Task Force” and “Kim Belshe”.

Reason:  Line would delineate those who participated in the task force.
	Comment acknowledged, change made.

	
	
	
	

	Section I - Acknowledgements

	Page 4, EMS Authority, Line 46


	Mountain Valley EMS Agency

Marilyn Smith
	The appropriate term Steve McGee should be “Legal Counsel”
	Comment acknowledged, change made, acknowledgment list removed.

	Page 4, Medical Task Force, Line 8
	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Remove “Cathy Chidester” 

Reason:  Ms. Chidester was not an active participant in the task force.


	Comment acknowledged, change made, acknowledgment list removed. 

	
	
	
	

	Section II - Introduction

	Page 5
	EMSAAC

Bruce Barton
	Introduction does a good job for relating the history of the document. Recommend a subtitle of “History” be assigned to this existing section.

Recommend the addition of a second subtitle “Purpose”. This section would set the tone for the entire document. Proposed language:

“The use of EMS aircraft within the EMS system is multifaceted. The integration of EMS aircraft into an EMS system must be considered within the context of the specific geographical area, patient physiology and needs, operational factors and cost verses risk.  The LEMSA aircraft criteria must be developed within the scope of existing EMS law and regulatory framework.  This document is provided to offer guidelines in the development of LEMSA policies for EMS aircraft utilization, dispatch, scene and hospital helipad/landing zone safety, patient destination, optional multi-jurisdictional air provider services and CQI processes.

LEMSA’s should engage in an inclusive policy development process with EMS community that thoroughly examines and qualifies the expected clinical benefits that a patient may receive from transport by EMS aircraft. The benefit to the patient must outweigh the increased safety risk and increased cost to the patient and the EMS system that is inherent with EMS aircraft utilization.  This document is not intended to cover every circumstance or condition in which EMS aircraft may be utilized”  


	Comment acknowledged, introduction piece added.    

	
	
	
	

	Section III - Definitions

	Page 6, Lines 8, 16 & 43
	EMSAAC

Bruce Barton
	Air Ambulance, Auxiliary Rescue Aircraft and EMS Aircraft - Comment: By content, these guidelines seem to be addressing Prehospital Air Ambulance only, not Rescue or Auxiliary Rescue Aircraft, that should be clarified.  Why should EMS guidelines address Search and Rescue missions?  


	Comment acknowledged no change.  Aircraft type titles used to be consistent with regulation.  

	Page 6, Line 8


	Mountain Valley EMS Agency

Marilyn Smith
	Consider deletion of term “certified” all ALS personnel are licensed.
	Comment acknowledged, change made.  

	Page 6, Line 25


	Mountain Valley EMS Agency

Marilyn Smith
	Change term “California Department of Forestry” to read “Cal Fire”
	Comment acknowledged, CAL Fire added in parenthesis.  

	Page 6, Line 33


	Mountain Valley EMS Agency

Marilyn Smith
	Change word “site” to “zone”
	Comment acknowledged, no change.  

	Page 6, Line 33
	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Add a definition for Crew Resource Management (CRM) such as “a management system which makes optimum use of all available resources - equipment, procedures and people - to promote safety and enhance the efficiency of flight operations.”
Reason:  CRM is utilized throughout the document and requires a definition.
	Comment acknowledged, change made.  

	Page 7, Line 21
	Mountain Valley EMS Agency

Marilyn Smith
	Consider adding, for clarification purposes, the following at the end of the definition 

“in California.”
	Comment acknowledged, no change.  Guideline applies universally to California   

	Page 7
	EMSAAC

Bruce Barton
	The document clearly and repeatedly identifies “time considerations” as critical for EMS aircraft use, consider identifying and including standardized definitions for those critical time intervals that must be collectively quantified to enable effective decision making and QI, such as:

HEMS Aircraft ETA – estimation provided by a HEMS provider of the time it will take for a requested aircraft to respond and arrive at the scene (call receipt to wheels/skids down at scene) 

HEMS Aircraft Response Time -  actual time it took for a requested aircraft to respond and arrive at the scene (call receipt to wheels/skids down at scene)

Secondary Transport Time/ETA – the period of time it took or would take to transport the patient from the scene to the LZ if the HEMS aircraft could not land in close proximity to the patient.

HEMS Aircraft Scene Time – period of time the aircraft was on the ground at the scene.

HEMS Aircraft Transport Time – period of time from HEMS aircraft lift off at scene to arrival (skids/wheels down) at the Hospital.

HEMS Hospital Arrival to Arrival at the ED/Physician at the Bedside Time - period of time from when a HEMS aircraft lands at the Hospital (wheels/skids down) to arrival in the ED/physician at bedside.

Comment: When all of the above time intervals are understood and quantified, both for real time decision making and QI purposes, differentiation of the total time estimate/realities between ground and EMS aircraft utilization can be achieved. If specific definitions are not included in the document, the guideline should prompt the development of standardized definitions LEMSA policies.
	Comment acknowledged, determination of times to be monitored is local EMS agency policy level item.  Acronyms not listed in statute or regulation can not be used in guideline. Definitions to be placed in the document related to time will be those already in CEMSIS.   

	Page 7, Line 4


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Under Helicopter Coordinator Section, 1st line, eliminate the word “system”.

Reason:  ICS = Incident Command System, so repeating “system” is redundant.
	Comment acknowledged, change made.  

	Page 7, Line 22


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  This definition of “Jurisdiction of Origin” is confusing.  Possibly add that “Prehospital aircraft providers may operate in numerous jurisdictions (local, regional, statewide, or interstate)” to the beginning of the sentence.  

Reason:  For clarity
	Comment acknowledged, no change.

	Page 7,  Line 27


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Change the acronym for Multi-Jurisdictional Air Provider (M-JAP) to Multi-Jurisdictional Emergency Medical Service Air Provider (M-JEMSAP).

Reason:  Better defines service

Additional Recommendations:  Change throughout the document.
	Comment acknowledged, no change.   

	
	
	
	

	Section IV - Dispatch

	Page 8, Lines 6 - 9
	Merced County EMS Agency

C. Baucom
	It should also be noted that EMS Aircraft may be incorporated into an EMS system consistent with the standards as established in H&SC Sections 1797.6, 1797.85 and 1797.224, as well.
	Comment acknowledged, change made.  

	Page 8, Number 2, Line 41
	Merced County EMS Agency

C. Baucom
	Strike the word “occur” and replace with “be considered.” This is too strong of an unqualified recommendation. It doesn’t indicate HOW much time should be saved, and should be left up to the local system to determine based on local standards, safety considerations, etc.

Simultaneous dispatch should not be used where first responder or ambulance response times are routinely less than 10 - 15 minutes.
	Comment acknowledged, change made.  

	Page 8, Lines 5 – 25

General Comments
	EMSAAC

Bruce Barton
	These opening sentences in section IV suggest the benefits of using EMS aircraft. If they are going to be used there should be evidence based citations that demonstrate a benefit from the utilization of EMS aircraft. This would enhance the credibility of these guidelines. Medical literature clearly discusses the benefit of EMS aircraft use differently in rural verses urban settings. 

The first responsibility of EMS is to do no harm and use of aero medical resources is among the highest risk activities in EMS. Not including rescue aircraft, air ambulance deaths in a recent 5 year period totaled 77 in the United States.  Also, air transport is one of if not the most expensive components of the EMS system. LEMSAs and others are more and more frequently expected to answer the cost verses benefit question. EMS aircraft should be utilized within the context of medical need and appropriateness and with consideration of safety risks and costs. The entire document should emphasize these points.    


	Comment acknowledged, no change in this section.  Language added to quality improvement area related to this comment.  

	Page 8, Line 6
	EMSAAC

Bruce Barton
	Change: “Each …LEMSA should integrate EMS Aircraft operating within their jurisdiction into…”  Comment:  Use of the word “may” seems too passive, and all LEMSAs by statute should integrate ALS Ambulances functioning in their areas into their local EMS systems already.


	Comment acknowledged, change made.    

	Page 8, Lines 9-12


	EMSAAC

Bruce Barton
	Recommend removal the following sentence unless some evidence based citation can be made; A benefit from the utilization of EMS aircraft may be the time saved during air transport as compared to ground transport.  

Recommend deleting the following sentence with inclusion of the intent in the proposed language at line 15 below:

Other benefits are achieved when aircraft are utilized to perform rescue activities or flight crews perform specialized medical procedures.   


	Comment acknowledged, no change.  Language is consistent with general EMS aircraft use principles.  

	Page 8, Line 15


	EMSAAC

Bruce Barton
	As the second sentence in the paragraph following the word “facility” recommend adding: 

“Additionally, in specific settings and conditions patients may also benefit when EMS aircraft are utilized to perform rescue activities or flight crews perform advanced medical procedures that are otherwise unavailable in the field.”


	Comment acknowledged, change made.  

	Page 8, Line 26


	EMSAAC

Bruce Barton
	Recommend adding a new paragraph that captures all considerations: 

“On-scene providers tasked with patient medical management should carefully consider all time related factors before employing EMS aircraft. These include; proximity of the incident to the Hospital that can provide definitive care to the patient, ground verses air response, scene and transport time estimates (all time intervals are important not just transport time) and patient treatment needs during transport. Incident Commanders should consult with personnel responsible for patient medical management to assure medical appropriateness of transport resource requests.
	Comment acknowledged, change made.  

	Page 8, Number 1, Line 32


	EMSAAC

Bruce Barton
	Recommend removal/deletion of number 1: 

For incidents with an expectation that EMS aircraft will be necessary (based on information secured by the call taker), it is acceptable to dispatch the appropriate aircraft as soon as possible.  Known as “simultaneous dispatch”, this practice obviates the need for first responders to arrive at the scene and initiate the request.  

Beginning this section by featuring “simultaneous dispatch” is not recommended.  Other items discussed in this section are more important to patient and rescuer safety and HEMS efficacy such as single source ordering coordination and communication. Discussion of simultaneous dispatch should be considered later in the section.
	Comment acknowledged, section reordered.  

	Page 8, Number 2, Line 38


	EMSAAC

Bruce Barton
	 Recommend removal/deletion of number 2 (intent is included in new recommended language under proposed number 5)

 For incidents that meet certain EMD criteria and occur in areas where the expected ground transport time to the appropriate facility would exceed the total time to deliver the patient to the Emergency Department (ED) via air, the simultaneous dispatch of EMS aircraft should occur.  Simultaneous dispatch should also occur whenever multiple patients are anticipated to exceed the capacity of ground resources.  In the event air resources are not dispatched with ground resources, air may be requested by the responding ground units or incident commander. 

Same rationale as above
	Comment acknowledged, section reordered.    

	Page 8, Line 14-17


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Eliminate this section

Reason:  This statement does not add substance to the guideline.
	Comment acknowledged, no change.

	Page 9, Number 6, Lines 18-20


	Merced County EMS Agency

C. Baucom
	In light of recent events and the national forum regarding EMS aircraft safety, I don’t feel that this section is adequate. A sentence should be added stating that “weather shopping is strongly discouraged as it can place the safety of all concerned at jeopardy” or words to that effect.
	Comment acknowledged, language changed and section reordered.  

	Page 9, Number 3, Line 1


	EMSAAC

Bruce Barton
	Recommend removal/deletion of number 3 (intent is included in new recommended language under proposed number 6)

The use of simultaneous dispatch requires a robust continuous quality improvement process (CQI) with the appropriate medical and operational oversight.  This oversight should include representation from both providers and the LEMSA.  It is imperative that the immediate availability of air resources at the scene does not lead to the overuse of these resources when ground transport is appropriate. 

Same rationale as above.


	Comment acknowledged, section reordered.    

	Page 9, Number 4, Line 8
	EMSAAC

Bruce Barton
	Recommend moving number 4 up to number 1 to begin this section
	Comment acknowledged, section reordered.  

	Page 9, Number 5, Line 13
	EMSAAC

Bruce Barton
	Recommend moving number 5 up to number 2 in this section 
	Comment acknowledged, section reordered.    

	Page 9, Number 5, Line 15
	EMSAAC

Bruce Barton
	Recommend replacing: “and in coordination with local policies and procedures” with: “ and as stipulated by LEMSA  policies and procedures”
	Comment acknowledged, change made.  

	Page 9, Number 6, Line 18


	EMSAAC
	Recommend replacing number 6:  “If a request for service is refused by a particular provider, (e.g. weather), this information will be conveyed to any subsequent recipient of the request for service.” 

With this as the new number 3; “If an EMS aircraft provider cannot respond to a request for service, the ordering point, communications center or emergency command center should immediately make a request for service to an alternate provider if available. If no EMS aircraft provider is available the information must be conveyed to the original requestor in the field as soon as possible.” 
	Comment acknowledged, section reordered and language changed.   

	Page 9, Number 7, Line 22
	EMSAAC

Bruce Barton
	Recommend moving number 7 up to number 4
	Comment acknowledged, section reordered.   

	Page 9, Line 25


	EMSAAC

Bruce Barton
	Recommend reformatting/rewriting of Number 5 that captures the simultaneous dispatch concept, proposed language: “Under specific circumstances, patient arrival at definitive care may be expedited through the simultaneous dispatch of EMS aircraft to incidents. LEMSAs should collaborate with their EMS providers and local medical community to evaluate and qualify the potential/expected patient benefits for including simultaneous dispatch into local policies and procedures.” “Examples of incidents where the simultaneous dispatch of EMS aircraft should be considered include:

· Incidents that meet certain EMD criteria and occur in rural areas where use of EMS aircraft provides the most rapid time to definitive care and that time savings presents a clinically significant benefit to the patient. 

· Multiple patients are confirmed and patient transport requirements exceed the capacity of available ground resources.”


	Comment acknowledged, language changed and section reordered.  

	Page 9, Line 25


	EMSAAC

Bruce Barton
	Recommend reformatting/rewriting number 6: “The use of simultaneous dispatch requires a robust continuous quality improvement process (CQI) with the appropriate medical and operational oversight.  LEMSA oversight should include representation from EMS providers and the medical community.  It is imperative that availability of air resources does not lead to the overuse of these resources when ground transport is the most medically appropriate means of transport.” 


	Comment acknowledged, section reordered and change made to language.

	Page 9, Number 8, Line 26


	EMSAAC

Bruce Barton


	Recommend deletion of number 8: “LEMSA policy should be based on closest / most appropriate level of care.”  Replace as number 7 with:
“LEMSA policies and procedures for the dispatch of EMS aircraft should take into consideration; patient and EMS personnel safety, medical appropriateness and efficacy, standards/definitions for time interval estimates (response, scene and transport), field resource management, radio/data communications, continuous quality improvement, data collection/reporting and medical oversight.” 
	Comment acknowledged, change made to language and section reordered.    

	Page 9, Number 8,

Line 26
	San Luis Obispo EMS

Thomas Ronay
	Add “aircraft dispatch and use policy” should be based in the closest/most appropriate level of care ”as defined by the LEMSA.” This ensures consistency through the document and allows local operational flexibility.
	Comment acknowledged, change to language made.  

	Page 9, Number 4, Line 11


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Add to the end of the sentence “whenever possible.”

Reason:  Not all counties have a single dispatch (ordering point) for HEMS.
	Comment acknowledged, change made.  

	Page 9, Number 8, Line 26


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Remove “based on” and replace with “to dispatch the” in its place

Reason:  For sentence clarity.
	Comment acknowledged, change made.  

	Section V - Utilization

	Page 10, General Section Comments


	EMSAAC

Bruce Barton
	General comment on the entire section and issue:

The cost of transport by EMS aircraft is 10-20 times the cost of ground transport for the patient. If true medical necessity is not justified, insurance companies are now only partially paying the bill. This sometimes leaves our community members with tens of thousands of dollars to pay out of pocket. It is agreed that when used as a truly life saving resource, cost is inconsequential. However at a minimum there should be periodic discussion amongst all EMS system participants to ensure, and where possible qualify, that the benefits received by patients and the EMS system justify the increased risk/cost inherent with integrating EMS aircraft into the system. 
	Comment acknowledged.  

	Page 10, Number 1, Letter B, Line 44


	Merced County EMS Agency

C. Baucom
	An “agency” is not a “who”. “Who” should be replaced by “that” in both locations in this sentence?
	Comment acknowledged, change made.  

	Page 10, Number 1, Letter B, Line 44


	Mountain Valley EMS Agency

Marilyn Smith
	Change language to read:  “A request for an air medical resource from an Agency who has been dispatched to an incident.”
	Comment acknowledged, no change.  

	Page 10,  Line 8


	EMSAAC

Bruce Barton
	Recommend replacing: “EMS aircraft utilization criteria should be developed with input and approval from the LEMSA medical director consistent with Health and Safety Code Section 1797.220.”
With:

“EMS aircraft utilization criteria shall be developed and approved by the LEMSA medical director consistent with Health and Safety Code Section 1797.220.”

Comment: Generally guidelines are appropriately phrased in passive terms of “should” and “may” however if statutory or regulatory requirements are cited, we should try not to phrase those requirements/responsibilities in a passive voice.  
	Comment acknowledged, change made. 

	Page 10,  Line 12


	EMSAAC

Bruce Barton
	Recommend replacing: “agency” with: “LEMSA”
	Comment acknowledged, change made.  

	Page 10,  Line 19


	EMSAAC

Bruce Barton
	Recommend inserting the following after: “….and destination policies.” 

“LEMSAs should engage in an inclusive policy development process with EMS community that thoroughly examines and qualifies the expected clinical benefits that a patient may receive from use of EMS aircraft. The benefit to the patient must outweigh the increased safety risk and increased cost to the patient and the EMS system that is inherent with EMS aircraft utilization.”  
	Comment acknowledged, language changed.  

	Page 10,  Line 25


	EMSAAC

Bruce Barton
	Recommend replacing:” When utilizing EMS aircraft, a patient being transported by EMS aircraft should be critically ill and/or injured (life or limb) and transport time savings to definitive care must be considered.”  

With:

“Activation and utilization of EMS aircraft to transport a patient must provide clinically significant benefit to the patient. To qualify for transport by EMS aircraft, the patient should be critically injured and/or ill and the use of EMS aircraft will get the patient to definitive care significantly faster than ground transport.”


	Comment acknowledged, language changed.  

	Page 10, Number 1, Line 31


	EMSAAC

Bruce Barton
	Recommend replacing: “Local policies” with “LEMSA policies”
	Comment acknowledged, change made.  

	Page 10, Number 1, Letter A, Line 35


	EMSAAC

Bruce Barton
	Recommend replacing: “ meets local EMS aircraft triage criteria …..” with “meets LEMSA EMS aircraft triage criteria”
	Comment acknowledged, change made.

	Page 10, Lines 5-6


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Remove “Utilization is the decision to dispatch air resources and whether to use those resources to transport.”

Reason:  Statement is not needed, does not add substance to the guideline.
	Comment acknowledged, no change, language provides guidance. 

	Page 10, Number 1, Lines 32-33


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Replace “to” with “in”, remove “incident types”, and add the word “situations”.

Reason:  The items listed below the heading are not “incident types”, rather outline situations.
	Comment acknowledged, change made. 

	Page 11, Number 2, Line 8


	Merced County EMS Agency

C. Baucom
	Add “where” after “situations,” otherwise the subsequent sections (which should not be capitalized) do not read correctly.
	Comment acknowledged, change made.

	Page 11,  Number 2, Letter A, Line 10
	Mountain Valley EMS Agency

Marilyn Smith
	Consider deletion of the word “clinically”.  You cannot clinically reduce transport time. 
	Comment acknowledged, change made.  

	Page 11,  Number 3, Letter C, Line 41
	Mountain Valley EMS Agency

Marilyn Smith
	Change word “transport” to “care”
	Comment acknowledged, language changed.  

	Page 11, Number 2, Line 8
	EMSAAC

Bruce Barton
	Recommend inserting the words “the following” between “in” and “situations”. 
	Comment acknowledged, change made.  

	Page 11, Number 2, Letter A,  Line 10


	EMSAAC

Bruce Barton
	Recommend replacing 2.A.:” The use of the EMS aircraft will provide a clinically significant reduction in transport time to a receiving facility capable of providing definitive care. If the total time for air transport exceeds the ground ambulance transport time, air transport may not be indicated.  Time savings must be considered when using EMS aircraft. Time frames will be influenced by a number of factors, including but not limited to, the patients’ condition, the type of aircraft and current environmental conditions. These must be considered when determining  whether EMS aircraft transport is appropriate.”

with the following language:

 “The use of the EMS aircraft will provide a clinically significant reduction in the total time it will take to get the patient to definitive care. Critical time intervals must be understood to select the most expedient means of patient transport.  This requires an understanding of the total time to definitive care by both air and ground transport methods. Transport resource response time (ETA) to the scene (wheels down or stop), scene time (including transport to the LZ if the patient cannot be carried to the aircraft) and transport time to the Hospital/definitive care must all be rapidly evaluated to estimate the total time to definitive care. If the total estimated time for aircraft use exceeds the total estimated time for ground ambulance use, air transport should not be used unless specific exception criteria are present (rescue, MCI, inaccessible location by ground).  Additional considerations when estimating time intervals include but not limited to, the patients’ condition, the type of aircraft and current environmental conditions. All of these factors must be considered when determining whether EMS aircraft use is appropriate. LEMSA policies and procedures should include standardized definitions and measurements for critical time intervals.”
	Comment acknowledged, language changed. 

	Page 11, Number 2, Letter C,  Line 22


	EMSAAC

Bruce Barton
	Recommend elimination of C: Utilization of existing ground transport services threatens to overwhelm the local EMS system.
This assumes that on-scene IC or EMS personnel or a single source/ECC would have situational awareness over an entire local EMS system. Example: a PSAP/ECC may not know, in real time, ambulance providers resources to move up and cover per their system status/deployment plan. This may be possible in some areas but is certainly not universal and therefore should not appear as a blanket recommendation in the guideline.
	Comment acknowledged, no change.  

	Page 11, Number 2, Letter D,  Line 25


	EMSAAC

Bruce Barton
	Recommend amending D to read: “Patient whose condition may benefit from a higher level care offered by the EMS aircraft otherwise not available from ground EMS providers on scene.”
	Comment acknowledged, change made.  

	Page 11, Number 2, Letter E,  Line 28


	EMSAAC

Bruce Barton
	Recommend replacing E: LEMSA policy should be based on closest / most appropriate level of care. 

with: 

“LEMSA policies and procedures for the use of EMS aircraft should take into consideration; patient and EMS personnel safety, medical appropriateness and efficacy, standards/definitions for time interval estimates (response, scene and transport), field resource management, radio/data communications, continuous quality improvement, data collection/reporting and medical oversight.”


	Comment acknowledged, language changed.  

	Page 11, Number 2, Letter E, Line 28
	San Luis Obispo EMS

Thomas Ronay
	Add/change “as defined by the LEMSA” would provide clarity and consistency between these two areas.
	Comment acknowledged, no change.

	Page 11, Number 3, Letter A, Line 33
	San Luis Obispo EMS

Thomas Ronay
	Add/change “as defined by the LEMSA” would provide clarity and consistency between these two areas.
	Comment acknowledged, no change.  

	Page 11, Letter C,  Line 2


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Remove the word “when”

Reason:  Not needed
	Comment acknowledged, change made.  

	Page 11, Number 2, Line 8


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Between “in” and “situation” add “the following”.

Reason:  Clarity of sentence.
	Comment acknowledged, change made.  

	Page 11, Number 2, Letter A, Lines 17-18


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Remove “These must be considered when determining whether EMS aircraft transport is appropriate.”

Reason:  Redundant wording with line 8.
	Comment acknowledged, language changed..  

	Page 11, Number 2, Letter D, Line 25,


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Add the word “of” between “level & care”

Reason:  Proper sentence structure. 
	Comment acknowledged, change made.  

	Page 11, Number 2, Line 27


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Add between “the & EMS” the following language “staffing configuration of the”

Reason:  Clarifies sentence.
	Comment acknowledged, language changed. 

	Page12, Number 4, Letter B,

Lines 6-9


	Liberty Ambulance

Kern County

K. Hawkins
	It needs to be clear that the decision by the IC to order or not cancel an air ambulance in no way obligates the paramedic in charge of the patient to utilize the air ambulance if in the opinion and judgment of the paramedic the patient does not require air ambulance transport.
	Comment acknowledged, no change.  Unable to place language in guideline that is potentially in conflict with statute (1798.6).    

	Page 12, Number 4, Letter A,  Line 3
	EMSAAC

Bruce Barton
	Recommend adding the word “for” between “policy” and “transporting”
	Comment acknowledged, change made. 

	Page 12, Number 4, Letter B, Line 6


	EMSAAC

Bruce Barton
	Recommend replacing  B: The decision to cancel a responding air medical resource is at the discretion of the incident commander.  The decision should be made collaboratively with the on scene medical personnel, after assessing the scene location and patient needs

With: 

“The decision to cancel a responding air medical resource is at the discretion of the incident commander based upon the management objectives of the incident and LEMSA policy/protocol.  The decision should be made collaboratively with on scene personnel responsible for patient medical management, after assessing the scene and patient needs.”
	Comment acknowledged, language changed.    

	Page 12, Number 4, Letter C, Line 14


	EMSAAC

Bruce Barton
	Recommend adding a sentence to the paragraph: “LEMSA policies should include provisions to ensure immediate notification to the effected receiving facilities and retrospective CQI review of cases when EMS aircraft deviate from destination protocols.”


	Comment acknowledged.  Language change made in QI area based on this comment.     

	Page 12, Number 4, Letter B, Lines 7-9
	Cal Chiefs, Southern Section EMS


	Consider changing last sentence to read:  “The decision should be made collaboratively with the on scene medical personnel, after assessing the scene location, safety considerations and patient needs.”
	Comment acknowledged, change made.  

	Page 12, Letter A,  Line 3


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Add between “LEMSA & Policy”, the wording “patient destination” and change policy to plural “policies.”  

Reason:  For sentence clarity.
	Comment acknowledged, change made.  

	Page 12, Letter C,

Lines 12-14


	Los Angeles County EMS Agency

Cathy Chidester
	Additional Recommendations:  Move line 12-14 (Air Medical Resource Management / pilot in command may dictate the need to deviate from destination policy based on safety concerns.” up to the end of the first sentence (line 4)   
	Comment acknowledged, no change.  

	Section VI - Landing Zone

	Pages 13-20


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Landing zones are not under EMS Authority responsibilities as defined in the Health and Safety Code.  This section does not belong in a guideline and is education.  Recommend that this entire section be moved to an appendix for reference.

Reason:  Incident Response Pocket Guide outlines how to establish an emergency landing zone.
	Comment acknowledged, no change.  Document is providing guidance.   

	Page 13, Line 16
	Merced County EMS Agency

C. Baucom
	Add a comma after “ICS,” or it doesn’t read correctly.
	Comment acknowledged, change made.

	Page 13,  Section VI

Line 1


	Mountain Valley EMS Agency

Marilyn Smith
	In the definitions section of this document the term defined is “EMS Aircraft” please ensure consistent use of pre defined terminology throughout this document.
	Comment acknowledged.  

	Page 13, Line 3
	Mountain Valley EMS Agency

Marilyn Smith
	Move this section under the “General” heading and revise to read:  “This section has been developed to provide…..”
	Comment acknowledged, change made. 

	Page 13, Line 16


	Mountain Valley EMS Agency

Marilyn Smith
	Change to read: “Incident management rests with…..”
	Comment acknowledged, change made. 

	Page 13, Number 1,

Line 26


	Mountain Valley EMS Agency

Marilyn Smith
	In the definitions section of this document the term defined is “LZ Coordinator” please ensure consistent use of pre defined terminology throughout this document.
	Comment acknowledged.

	Page 13, Number 1,

Line 27


	Mountain Valley EMS Agency

Marilyn Smith
	In the definitions section of this document the term defined is “EMS Aircraft” please ensure consistent use of pre defined terminology throughout this document.
	Comment acknowledged.  

	Page 13, Number 2, Letter A, Line 34


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Remove the wording “The bigger the better.”

Reason:  Does not add to the content of the sentence.
	Comment acknowledged, change made.  

	Page 14, Letter D, 

Line 32
	Mountain Valley EMS Agency

Marilyn Smith
	Change the word to “working”
	Comment acknowledged, no change.  

	Page 15, Letter F,

Line 6
	Mountain Valley EMS Agency

Marilyn Smith
	Add concern regarding livestock to this section.
	Comment acknowledged, no change. 

	Page 15, Letter F,

Lines 4-5
	Mountain Valley EMS Agency

Marilyn Smith
	In the definitions section of this document the term defined is “EMS Aircraft” please ensure consistent use of pre defined terminology throughout this document.
	Comment acknowledged.  

	Page 15, Letter G,

Line 13
	Mountain Valley EMS Agency

Marilyn Smith
	Insert a comma after the word road.
	Comment acknowledged, change made.

	Page 15, Letter I,

Line 26
	Mountain Valley EMS Agency

Marilyn Smith
	Insert words “at a” between the words be and non-flammable.   Delete words “due to the facts that the” and replace with the word “because”
	Comment acknowledged, change made. 

	Page 15, Letter K,

Line 40
	Mountain Valley EMS Agency

Marilyn Smith
	Delete the first sentence of this section.  Combine entire section with section J.

 
	Comment acknowledged, language changed.  

	Page 16, Number 3),

Line 14
	Mountain Valley EMS Agency

Marilyn Smith
	Suggest establishing a standard so that there are no concerns about a conflict from jurisdiction to jurisdiction.
	Comment acknowledged, no change. 

	Page 16, Letter L

Lines 20-22
	Mountain Valley EMS Agency

Marilyn Smith
	Delete sentence beginning with “hand-signals…..”  Suggest combining with section M 
	Comment acknowledged, no change. 

	Page 16, Letter M, Number 2, Line 29
	Mountain Valley EMS Agency

Marilyn Smith
	Add language, earlier in the document, to notify all incoming EMS aircraft if multiple resources are responding to the same incident. 
	Comment acknowledged, no change. 

	Page 16, Number 3, Letter A, Line 40
	Mountain Valley EMS Agency

Marilyn Smith
	Delete last sentence.  A decision to use a field with livestock should have been made when selecting the location of the ELZ.
	Comment acknowledged, no change. 

	Page 16 & 17
	Mountain Valley EMS Agency

Marilyn Smith
	Please consider replacing applicable language on these two pages with the similar information found on page 23.  The information on page 23 is presented in a more clear and concise manner.
	Comment acknowledged, no change. 

	Page 17, Letter C

Line 8
	Mountain Valley EMS Agency

Marilyn Smith
	Suggest that this be combined with Section A on page 16.
	Comment acknowledged, no change.

	Page 17, Letter D, 

Line 14
	Mountain Valley EMS Agency

Marilyn Smith
	Consider changing last word in section to “necessary.”
	Comment acknowledged, change made. 

	Page 17, Letter E, 

Line 16
	Mountain Valley EMS Agency

Marilyn Smith
	Consider deletion of this section.  This subject is already covered in section A.
	Comment acknowledged, change made.  

	Page 17, Letter F, 

Line 21
	Mountain Valley EMS Agency

Marilyn Smith
	Delete the word “the” before the word “patient”
	Comment acknowledged, change made.  

	Page 17, Letter G, Number 1, Line 27
	Mountain Valley EMS Agency

Marilyn Smith
	Delete the words “specific” and “an accompaniment.”  End the section after the word “approval”.
	Comment acknowledged, change made.  


	Page 17, Letter  G, Number 2, Lines 29 & 32,

Letter G, Number 3, Lines  34,35,

Letter G, Number 5, Line 40
	Mountain Valley EMS Agency

Marilyn Smith
	In the definitions section of this document the term defined is “EMS Aircraft” please ensure consistent use of pre defined terminology throughout this document.
	Comment acknowledged.  

	Page 17, Letter G, Number 5, Line 39
	Mountain Valley EMS Agency

Marilyn Smith
	Revise to read “Do not carry equipment…..”
	Comment acknowledged, change made. 

	Page 18, Letter H, Number 3, 

Lines 7 & 8
	Mountain Valley EMS Agency

Marilyn Smith
	In the definitions section of this document the term defined is “EMS Aircraft” please ensure consistent use of pre defined terminology throughout this document.  End sentence after the word “gurney.”
	Comment acknowledged.  

	Page 18, Number 4, Letter A, Line 14
	Mountain Valley EMS Agency

Marilyn Smith
	Revise to read “pilot is responsible for formulating a departure…..”
	Comment acknowledged, change made.

	Page 18, Number 4, Letter B, 

Lines 17, 18 & 19
	Mountain Valley EMS Agency

Marilyn Smith
	Delete the first 3 ¾ lines of this section.  Begin the section with “When the EMS aircraft is preparing…..”
	Comment acknowledged, no change. 

	Page 18, Letter C, Number 1, 

Lines 26 & 27
	Mountain Valley EMS Agency

Marilyn Smith
	Revise to read “When the EMS Aircraft prepares for departure be aware…..” replace the word “may” with the word “should”.
	Comment acknowledged, language changed. 

	Page 18, Letter C, Number 3,

Lines 35 – 39


	Mountain Valley EMS Agency

Marilyn Smith
	Is the term “designated ground contact” the same as ELZ Coordinator?  If so, please use that term.  Please consider rewriting this section……it does not make sense as written.
	Comment acknowledged, no change.  The terms area different.  

	Page 19, Letter C, Number 1, 

Lines 24, 25, & 26
	Mountain Valley EMS Agency

Marilyn Smith
	Delete the first portion of this section….begin with “Designated air-to-ground… In the definitions section of this document the term defined is “EMS Aircraft” please ensure consistent use of pre defined terminology throughout this document.  Delete the words “whenever possible”
	Comment acknowledged, language changed. 


	Page 19, Letter C, Number 4, Line 34


	Mountain Valley EMS Agency

Marilyn Smith
	In the definitions section of this document the term defined is “EMS Aircraft” please ensure consistent use of pre defined terminology throughout this document.
	Comment acknowledged. 

	
	
	
	

	Section VII - Hospital Helipad Safety

	Entire Section


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Hospital helipad operation is not under EMS Authority responsibilities as defined in the Health and Safety Code.  Move this entire section to appendix for reference.  

Reason:  Frequencies should not be in policy.
	Comment acknowledged, no change.  Document provides guidance.   

	Page 21, Number 3,

Line 23
	Mountain Valley EMS Agency

Marilyn Smith
	In the definitions section of this document the term defined is “EMS Aircraft” please ensure consistent use of pre defined terminology throughout this document.
	Comment acknowledged.

	Page 21, Number 3, Letter B, Line 28
	Mountain Valley EMS Agency

Marilyn Smith
	Please do not use term “hospital control”  - that is not a generic term.  Suggest using a more generic term such as Hospital Communication Center or Air Ambulance Communication  Ctr.      
	Comment acknowledged, language changed.  

	Page 21, Number 3, 

Letter C, Line 33
	Mountain Valley EMS Agency

Marilyn Smith
	This language is not specific to Hospital Helipad Safety, suggest including this language in section VI.  Helicopter Landing Zone.  
	Comment acknowledged, no change.  

	Page 21, Number 3, Letter C, Line 41
	Mountain Valley EMS Agency

Marilyn Smith
	Please add the term “MHz” after 123.025
	Comment acknowledged, change made.  

	Page 21, Line 5
	EMSAAC

Bruce Barton
	Recommend replacing: “local agency” with “LEMSA”
	Comment acknowledged, change made. 

	Page 21, Line 13
	EMSAAC

Bruce Barton
	Recommend replacing: “local EMS agency” with “LEMSA”
	Comment acknowledged, change made.

	Page 21, Number 2, Line 21
	Los Angeles County EMS Agency

Cathy Chidester
	Delete “established in local policy” and replace with “published.”
	Comment acknowledged, change made.  

	Page 21, Number 3, Letter A, Line 25


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Add “security” after public safety

Reason:  Not all facilities have public safety officers.
	Comment acknowledged, change made.

	Page 21, Number 3, Letter B, Line 29-31


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Remove “Care should be taken to ensure that this includes all areas of the hospital and not just the emergency department.” Replace with “hospitals should have specific policies outlining helipad/provider communications.”

Reason:  Every hospital has differing procedures for communication with inbound/outbound aircraft which should be spelled out in specific policies.  
	Comment acknowledged, change made.

	Page 22, Letter D, Line 1
	Mountain Valley EMS Agency

Marilyn Smith
	Is this referring to a hospital LZ?  If so, clarify intent of such.  If not, consider deletion of this section or move to another area in the document. 
	Comment acknowledged, language changed.  

	Page 22, Letter E, 

Line 5
	Mountain Valley EMS Agency

Marilyn Smith
	Please use language that more clearly identifies communications center in hospital.  Also consider rewriting this section for clarification purposes.
	Comment acknowledged, language changed.  

	Page 22, Letter F, 

Lines 11 and 12
	Mountain Valley EMS Agency

Marilyn Smith
	Please use language that more clearly identifies communications center in hospital.  Please delete the word “Again”.
	Comment acknowledged, change made.  

	Page 22, Letter H, 

Lines 20 – 23
	Mountain Valley EMS Agency

Marilyn Smith
	Please consider deletion of this section or condense it and combine with section G.
	Comment acknowledged, change made.  

	Page 22, Letter L,

Line 35
	Mountain Valley EMS Agency

Marilyn Smith
	Please revise to read:  “All lights on the helipad should be checked routinely and lights replaced as needed.
	Comment acknowledged, change made.  

	Page 22, Letters D-J, Lines 01-29


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Remove items D-J.  These are educational topics.

Reason:  The specifics listed here will vary between facilities. 
	Comment acknowledged, no change.  

	Page 23, Number 6D,

Lines 15-16
	Stanford Medical

David Bevin
	I understand the safety you are trying to promote, I would regard this as good direction for the initial eye-to-eye contact with the pilot but the direction suggests that it was always safe to approach a “hot” helicopter from the front which I believe to be untrue.  At idle power the tip plane path of the main rotor blades can/do dip forward to chest or head height (depending on how tall you happen to be). So, although initial recognition may best be achieved “from the front”, the safe approach to these aircraft is from the 3 or 9 o’clock positions. I would suggest that, though more wordy, the following is both safer and more accurately reflects good current practice within the industry.

“Approaching the helicopter to obtain visual recognition from the pilot should be from the front and within the field of vision of the pilot. Remain well outside the rotor disc. Closer approach to the aircraft should be under the direction/supervision of the flight crew.”
	Comment acknowledged, change made. 

	Page 23, Number 6, Letter B, Lines 7 – 10


	Mountain Valley EMS Agency

Marilyn Smith
	Section A uses terminology “safety lines”.  Section B: the term “safety zone” - please use the same term.  Please delete the words “advised to bring them forward” and replace with “crew member asks for them”.  Change the word “is” in the last line to “are”.
	Comment acknowledged, change made. 

	
	
	
	

	Section VIII - Quality Improvement

	Page 24, Number 2, Line 28


	Merced County EMS Agency

C. Baucom
	I would suggest an additional category for QI activities and that would be “Utilization Review.” It should include both response time performance, appropriateness of helicopter use, and air versus ground transport comparison, etc. Not sure that these items will get included in the listed activities.
	Comment acknowledged, no change.  Language used is consistent with QI regulations.  

	Page 24, Line 3
	EMSAAC

Bruce Barton
	Recommend replacing: “local EMS agencies” with “LEMSAs”
	Comment acknowledged, change made. 

	Page 24,  Line 5


	EMSAAC

Bruce Barton
	Recommend replacing: “Because EMS aircraft are specialized portions of the EMS system, local EMS agencies and air providers should ensure that their QI programs give consideration for the level of service provided by Air Medical Providers.”

With:  “Because EMS aircraft provide specialized services within an organized EMS system, LEMSAs and air providers should ensure that their QI programs give consideration to the role and level of service provided by Air Medical Providers.”
	Comment acknowledged, change made. 

	Page 24, Number 2 & 3, Letters, A – H, Lines 24-40
	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Eliminate this section.  

Reason:  Already stated in Title 22.


	Comment acknowledged, no change. 

	Page 25, Number 10,

Line 35
	Mountain Valley EMS Agency

Marilyn Smith
	Please revise to read …..”summary of the Local QI indicators…”
	Comment acknowledged, change made.

	Page 25, Number 7, 

Line 16


	EMSAAC

Bruce Barton
	Recommend replacing number 7: Participation between the authorizing / local EMS agency and the provider’s EMS QI Program is encouraged. This may include, but not limited to, making available mutually agreed upon relevant records for program monitoring and evaluation.  Participation in the local EMS QI Program may include but not be limited to committee membership, policy review and trauma center QI. 

With:

“The EMS aircraft provider shall implement a comprehensive QI program approved by the classifying LEMSA in accordance with Title 22, Chapter 12”

Comment: Regulatory requirement. Should not be phrased in passive voice. 


	Comment acknowledged, change made. 

	Page 25, Number 8

Line 22


	EMSAAC

Bruce Barton
	 Recommend replacing number 8: “Develop, in cooperation with appropriate personnel/agencies, a performance improvement action plan for the air medical provider when the EMS QI Program identifies a need for improvement.  If the area identified as needing improvement includes system clinical issues, collaboration is required with the provider medical director and the authorizing / local EMS agency medical director or his/her designee if the provider does not have a medical director.”  

With:

“The EMS aircraft provider’s QI program shall integrate into the system wide QI program as approved by the classifying LEMSA. This may include, but not limited to, making available records for program monitoring and evaluation as requested by a authorizing or classifying LEMSA.  Participation in the authorizing or classifying LEMSA’s system wide EMS QI Program may include but not be limited to committee membership, policy review and trauma center QI/PI.” 
	Comment acknowledged, language changed.  

	Page 25, Number 9,

Line 29
	EMSAAC

Bruce Barton
	Recommend replacing: “authorizing/local EMS entity” with “authorizing LEMSA”
	Comment acknowledged, no change.  

	Page 25, Number 4, Line 1 

Lines 4-7


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:    Add “developed” between “be” and “in”.

Remove the following statement “This is a model program which will develop over time and is to be tailored to the individual organization’s QI needs and is to be based on available resources for the EMS QI program.”
Reason:  For sentence clarity.  This language is already specified in EMSA Guideline 164.
	Comment acknowledged, language changed.  

	Page 25, Number 5, Lines 8-9


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:   Eliminate this statement

Reason:  This language is already specified in EMSA Guideline 164.
	Comment acknowledged, no change.  Document providing guidance.   

	Page 25, Number 8, 

Line 22-27


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:   Remove the entire statement.

Reason: This language is already specified in EMSA Guideline 164.
	Comment acknowledged, no change.  Document providing guidance.    

	Page 25, Number 9, Lines 29-30


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:   Replace “from date of” with “following”, remove “and annually thereafter.”

Reason:  Sentence clarity. 
	Comment acknowledged, change made.  

	Page 25, Number 10, Lines 34 & 39


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:   Remove this entire section with the exclusion of the last sentence.  Add “QI” to the beginning of the sentence.

Reason:  This language is already specified in EMSA Guideline 164.
	Comment acknowledged, language changed.  

	Page 26, Number 3, 

Line 11


	Mountain Valley EMS Agency

Marilyn Smith
	Please add a new section e.  Seldom Used Skills Annual Training
	Comment acknowledged, no change.  

	Page 26, Letter B, 

Line 12
	Mountain Valley EMS Agency

Marilyn Smith
	Please revise the term “Medical transport personnel” to “EMS Aircraft personnel”
	Comment acknowledged, change made.  

	Page 26, Letter C

Lines 18 - 21


	Mountain Valley EMS Agency

Marilyn Smith
	Consider inclusion of the following items:  1) location of incident; 2) type of incident; 3) coordinates of aircraft a time of dispatch; 4) designation of aircraft; 5) requesting agency; 6) cancelling agency; 7) if unable to meet request, cause for termination of response
	Comment acknowledged, no change. 

	Page 26, Letter C, Number 13, Line 41


	Mountain Valley EMS Agency

Marilyn Smith
	Please add “include extended on-scene times” to this section
	Comment acknowledged, no change. 

	Page 26, Number 3, Line 6


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:   Add between “should” and “include” the statement “be tailored to the service of the HEMS mission”

Reason:   For clarity, as not all HEMS agencies provided these levels of care.
	Comment acknowledged, language changed.

	Page 27, Number 3, Letters b through h,

Lines 10 – 24
	Mountain Valley EMS Agency

Marilyn Smith
	Please consider deletion of these sections.  They are not discharge criteria.
	Comment acknowledged, no change. 

	Page 27, Letter E, Number 1, Line 30
	Mountain Valley EMS Agency

Marilyn Smith
	Please consider adding Seldom Used Skills training to this section.
	Comment acknowledged, no change.

	Page 27, Letter E, Number 2, Line 31
	Mountain Valley EMS Agency

Marilyn Smith
	Please delete the word “also” from this sentence.
	Comment acknowledged, change made. 

	Page 27, Letter F, 

Line 36
	Mountain Valley EMS Agency

Marilyn Smith
	Please add the following language to the beginning of this section:  “The following indicators should be tracked to determine appropriateness of EMS Aircraft transportation or receiving facility designation.”
	Comment acknowledged, no change. 

	Page 27, Letter E, Number 1, Line 30


	EMSAAC

Bruce Barton
	Recommend replacing: “/or” 

to read: “…..with existing provider and LEMSA standards”
	Comment acknowledged, change made.

	Page 27, Letter E, Number 2, Line 32


	EMSAAC

Bruce Barton
	Recommend replacing:” Each air medical provider should have a policy in place and track compliance for high risk skills and procedures.”   

With: 

“Each air medical provider should have a policy in place for assuring competency in performance of high risk skills and procedures consistent with LEMSA standards (if established).”  


	Comment acknowledged, change made. 

	Page 27, Number 3, Letter B, Line 10


	Los Angeles County EMS Agency

Cathy Chidester
	Suggestion:  Change “within” to “without”  

Reason:   Sentence structure.
	Comment acknowledged, change made. 

	Page 28, Line 30


	EMSAAC

Bruce Barton
	Recommend adding number 12: “LEMSA system wide QIPs should include review of EMS aircraft utilization. Qualitative results of EMS aircraft utilization should be included in the LEMSA review of the effectiveness of the QIP.” 
	Comment acknowledged, change made.   

	
	
	
	

	Section IX - Multi-Jurisdictional Air Provider

	Page 29, Line 9


	Merced County EMS Agency

C. Baucom
	“This recommended process guideline states M-JAPs who have multiple bases throughout California to standardize their program in all aspects of medical control and patient care.” This doesn’t read correctly, and I’m not sure what it is attempting to say. While I think that patient care practices and medical control should be standardized wherever possible, their may be subtle differences between jurisdictions.
	Comment acknowledged, no change.  

	Page 29, Number 1,

Line 21


	EMSAAC

Bruce Barton
	 Recommend replacing number 1 (to be inserted at number 2): “Medical control decisions for M-JAPs should be a collaborative effort of all stakeholder medical directors involved (i.e., the medical directors of the classifying EMS agency, the authorizing EMS agency, and the M-JAP). (Reference H&S 1797.202).”

Insert number 5. Multi-Jurisdictional Air Provider from line 39 here as new number 1 with the following changes:

All references in this section to “local EMS agencies” should be changed to “LEMSA” to be consistent throughout the document.

Comment: Section should start with defining what an M-JAP is before other items are mentioned.
	Comment acknowledged, language changed.  

	Page 29, Number 1,

Line 21


	EMSAAC

Bruce Barton
	Recommend renumbering and replace current number 1 “Medical control decisions for M-JAPs should be a collaborative effort of all stakeholder medical directors involved (i.e., the medical directors of the classifying EMS agency, the authorizing EMS agency, and the M-JAP). (Reference H&S 1797.202).”
With:

2. “Medical direction for M-JAPs should be discussed collaboratively between provider Medical Directors and the participating LEMSA Medical Director(s). Participating LEMSA Medical Directors should develop mechanisms for the development, review and implementation of medical control policies to be followed by M-JAPs. (Reference H&S 1797.202).”

Comment: Effective medical direction should be collaborative. Medical control authority and accountability for the local EMS system belongs to the LEMSA medical director under statute. Neither LEMSAs nor their Medical Directors are “stakeholders”. LEMSAs partner with EMSA to govern EMS in California, A part of that governance includes identification of and collaboration with EMS provider entities and system stakeholders. 


	Comment acknowledged, language changed. 

	Page 29, Number 2, 

Line 26


	EMSAAC

Bruce Barton
	Recommend replacing number 2: If at any point in time an authorizing EMS agency determines a change is needed in any aspect of medical control policies, procedures, or protocols, revisions may be reviewed by all stakeholder medical directors involved.

With:

“If at any point in time an authorizing LEMSA determines a change is needed in policies, procedures, or protocols, provider agency medical directors should have access to the revision process to provide input to the LEMSA medical director.”

As written this could be interpreted as interference with the independent medical control of the LEMSA Medical Director. The collaboration aspect could be addressed by implementing the language proposed above under number 2. 
	Comment acknowledged, change made.

	
	
	
	

	Section X - Temporary Flight Crew Authorization

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


1

