INFORMATION SERVICES

	activity
	Primary Contact
	status/comment

	1. Office Automation
	Ed Armitage

Extension 442

Howard Tsukada

Extension 431
	EMSA is currently utilizing two Internet Service Providers (ISP). One is delivered via DSL and one is delivered via cable TV. Recent efforts have been directed to preparation for an office move in February, 2009. The plan is to incorporate a conversion to Windows 2008 server in conjunction with the physical office move. The move will also include a change in phone systems to Voice Over Internet Protocol (VOIP) and increased capabilities to include video teleconferencing. Included in our list of challenges is the fact that Tino Ramirez left EMSA at the end of May, 2008. Getting a replacement for him has not yielded any qualified individuals and in the face of a statewide hiring freeze we cannot proceed to obtain his replacement.

	2. California EMS Information System (CEMSIS)
	Ed Armitage


	The plan to incorporate and update of the CEMSIS system combined with a statewide Trauma Registry was not approved. Our most recent efforts have been to propose grants to the LEMSAs to assist them in upgrading their software to incorporate NEMSIS reporting. We have been working with the NEMSIS Technical Assistance Center (TAC)to get assistance in using the NEMSIS XML reporting to capture data for CEMSIS. The TAC has supplied us with XML data structure standards and has developed an XML validation scheme that we plan to use to validate NEMSIS data for CEMSIS. Additionally we are proposing grants to LEMSAs to upgrade their Trauma Registry capabilities.

	3. EMS Data/QI
	Ed Armitage


	Work to get data into the CEMSIS system has been directed at an integration of the NEMSIS reporting to utilize the data for CEMSIS as described above.


