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DATE:

June 23, 2010
TO:


Commission on EMS

FROM:

R. Steven Tharratt, MD, MPVM



Director
PREPARED BY:
Sean Trask, Manager, Personnel Standards Unit

SUBJECT:

EMT 2010 Implementation 

RECOMMENDED ACTION:
Receive information on the implementation of the EMT 2010 project.  
FISCAL IMPACT:
Attendees to the rollout meetings may have incurred travel and lodging costs.  
DISCUSSION:

Here is a summary of the progress to implement the EMT 2010 project. 

Roll Out Meetings

The EMS Authority conducted four two-day rollout meetings in various locations throughout California.  The dates and locations were:

1. April 12 and 13, 2010 Los Angeles.

2. April 21 and 22, 2010 San Francisco

3. April 26 and 27, 2010 Sacramento

4. May 10 and 11, 2010 Palm Springs – CFED West Pre-Conference. 

Each location followed the same schedule of topics over the two days.  The topics for each day were as follows: 

Day One:

1. Summary of the revisions to various chapters of regulations (EMT, AEMT, and Paramedic) and a summary of the new Central Registry Regulations.  

2. Description of the new requirements for criminal background checks and “grandfathering” into the background check system, 

3. Description of the new roles and responsibilities of local EMS agencies, relevant employers, and certifying entities. 

4. Description of the new fees and methods of payment. 

5. Provided a “walk through” of the central registry screens.  
Day Two: 
1. Summarized the revisions to the Disciplinary Regulations.

2. Description of investigative processes. 

3. Provided an overview of legal issues. 

4. Description of the Administrative Law Judge Reimbursement process.
5. Provided a “walk through” of the central registry screens related to background checks and certification actions. 

Each of the two-day meetings was well attended and many attendees described the meetings as being very helpful and informative.   The EMS Authority has posted the power point presentations on the EMS Authority’s web site (www.emsa.ca.gov) under the EMT 2010 Project Information link. 

Grandfathering


The EMS Authority has received many calls from public safety agencies interested in “grandfathering” EMTs into the criminal background check system.  Pursuant to            AB 2917 and the new Central Registry Regulations, individuals that previously received a criminal background check that included subsequent arrest notification for the purposes of employment or EMT certification may be eligible for “grandfathering” into the criminal background system.  Along with the background check that was just described, the individual cannot be precluded from certification based on the list of nine items contained in the new Denial or Revocation Standards [Section 100214.3 (c) (1 – 9)] that was added to the Disciplinary Regulations.   “Grandfathering” will only be available up to July 1, 2010.  The results from the Department of Justice must be received before July 1, 2010 in order for those individuals to meet the “grandfathering” process.  If the results are received after July 1, 2010, and if those individuals do not meet the “grandfathering” requirements, they will have to obtain another criminal background check upon renewal of their EMT certificate.  

The EMS Authority has established a process for those individuals that received a criminal background check and were certified by their employer or a local EMS agency.  The EMS Authority has also established a separate process for those individuals who were certified by the State Fire Marshal as EMTs and received a criminal background check from their employer.   

The Department of Justice held two webinars, one on May 18th and the other on May 20th.  The topics of the webinars were to describe the entire Livescan process which included the required forms, fingerprint submissions, retrieving results, timeframes and potential problems that might be encountered and how to correct them.

Regulation Revisions

OAL has notified the EMS Authority that the EMT, majority of the AEMT, Paramedic, Disciplinary, and Central Registry Regulations have been approved.  These regulations will go into effect in mid-June.  There is one section of the AEMT Regulations regarding the displacement of paramedics and AEMTs accredited in the local optional scope (former EMT-IIs) with new AEMT services that needs amending for clarification. This amended section will be presented to the Commission on EMS at the June 2010 meeting.  

Central Registry

The EMS Authority continues to make the necessary system configurations to the My License Office (MLO) software to meet the requirements of the central registry.  This will be a web based system that each EMT certifying entity will be required to use in order to certify EMTs.  The EMS Authority has received test certification data from a number of certifying entities in order to test the central registry software (MLO) and review the quality of data submitted.  Based on the test data submitted, some certifying entities have clean data and others have duplicate records and misspelled items in various fields, such as the same employer being spelled multiple ways.  The EMS Authority has been providing feedback to those certifying entities about the quality of their data with advice on how to improve the quality of their data. An up to date picture of the agencies submitting data and the general quality of that data can be found here. 

On June 25, 2010, all certifying entities will be required to submit their certification data to populate the central registry.  This data upload will be used to populate the final registry.  Previously submitted test data was used to populate the central registry but that population was only a test. Data submitted after the final registry load will no longer be able to be uploaded into the registry. The certifying entities will have to manually enter that data. The EMS Authority recognizes that between June 25 and July 1, 2010 the certifying entities will receive applications for EMT certification and recertification.  The certifying entities have asked for a recommendation for processing EMT certification and recertification applications received during this time.  The EMS Authority recommends that the certifying entities process those certification applications and issue their EMT certificates prior to July 1, 2010.  After July 1, 2010 when the central registry is available, the certifying entities will manually update the central registry with those certification records that were processed during the June 25 through July 1 period.   

The EMS Authority is planning on conducting ten webinars prior to and after July 1, 2010 for certifying entities and local EMS agencies.  The purpose of these webinars is to instruct the certifying entities and local EMS agencies about the new central registry features and screens.  As of the date of preparing this report, the webinar dates have not been established.  The certifying entities will be notified of the dates and times of the webinars.  

Other Items

1. The local EMS agencies will need to enter into a contract with the Office of Administrative Hearings for the services of Administrative Law Judges to hear appeals to EMT certification actions.  The local EMS agencies have been directed to the Office of Administrative Hearings to obtain those contracts.  The local EMS agencies are encouraged to enter into these contracts by mid-June in order to meet the July 1, 2010 timeline. 
2. The EMS Authority will be sending each local EMS agency a contract for reimbursement for their Administrative Law Judge costs.  These contracts will be going out in July 2010.  
3. The EMS Authority is receiving requests from some certifying entities to print their certification cards.  
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