STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY EDMUND G. BROWN JR., Governor

EMERGENCY MEDICAL SERVICES AUTHORITY
10901 GOLD CENTER DR., SUITE 400

RANCHO CORDOVA, CA 95670

(916) 322-4336  FAX (916) 322-1441

October 14, 2016

Mr. Larry Karsteadt, Executive Director
North Coast EMS Agency

3340 Glenwood Avenue

Eureka, CA 95501

Dear Mr. Karsteadt:

This letter is in response to North Coast EMS Agency’s 2016 EMS Plan Update
submission to the EMS Authority on August 18, 2016.

l. Introduction and Summary:

The EMS Authority has concluded its review of North Coast EMS Agency’s 2016 EMS
Plan Update and is approving the plan as submitted.

Il. History and Background:

North Coast EMS Agency received its last full plan approval for its 1999 plan
submission, and its last annual plan update for its 2014 plan submission.

Historically, we have received EMS Plan submissions from North Coast EMS Agency
for the following years:

e 1999 e 2009-2012
e 2003 e 2014
e 2005-2007

Health and Safety Code (HSC) § 1797.254 states:

‘Local EMS agencies shall annually (emphasis added) submit an
emergency medical services plan for the EMS area to the authority,
according to EMS Systems, Standards, and Guidelines established by the
authority”.

The EMS Authority is responsible for the review of EMS Plans and for making a
determination on the approval or disapproval of the plan, based on compliance with
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statute and the standards and guidelines established by the EMS Authority consistent
with HSC § 1797.105(b).

lll. Analysis of EMS System Components:

Following are comments related to North Coast EMS Agency’s 2016 EMS Plan Update.
Areas that indicate the plan submitted is concordant and consistent with applicable
guidelines or regulations, HSC § 1797.254, and the EMS system components identified
in HSC § 1797.103, are indicated below:

Not
Approved Approved

A. 0 System Organization and Management

B. Staffing/Training

OJ
8= 0 Communications
O

Response/Transportation

1. Ambulance Zones

e Based on the documentation provided by North Coast EMS
Agency, please find enclosed the EMS Authority’s
determination of the exclusivity of North Coast EMS Agency’s
ambulance zones.

E. ]  Facilities/Critical Care

1. Standard 5.13
e Your successes on the STEMI System of Care in North Coast
EMS Agency and the new designation of a STEMI Receiving
Center have been recognized.

F. 0 Data Collection/System Evaluation

G. [0 Public Information and Education

H. [J Disaster Medical Response
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The information provided on various standards within the Progress/Objectives Chart
makes reference to other standards without providing updates within the designated
sections. The EMS Authority would appreciate the information to be included in each of
the individual sections.

IV. Conclusion:

Based on the information identified, North Coast EMS Agency’s 2016 EMS Plan Update
is approved.

Pursuant to HSC § 1797.105(b):

“After the applicable guidelines or regulations are established by the
Authority, a local EMS agency may implement a local plan...unless the
Authority determines that the plan does not effectively meet the needs of
the persons served and is not consistent with the coordinating activities in
the geographical area served, or that the plan is not concordant and
consistent with applicable guidelines or regulations, or both the guidelines
and regulations established by the Authority.”

V. Next Steps:

North Coast EMS Agency’s next annual EMS Plan Update will be due on or before
October 31, 2017. If you have any questions regarding the plan review, please contact
Ms. Lisa Galindo, EMS Plans Coordinator, at (916) 431-3688.

Sincerely,

) K W {~

Howard Backer, MD, MPH, FACEP
Director

Enclosure



X usia

ali4 AiunoD axe uinos

X 1011sI1Q Uono8l0.d

8114 8JOYSULON

X yodeye]

X | oumsig a4 Ajuno) exeT

X 101181Q 8114 9j)IMas|ay|

Aunoj ayeT

X 8llireqien/eunuo

- ¢ seuoz

X X X X X $S800.1d X € auoz

anadwon-uoN
X 1seg - g auoz
X X X X X §8820.d X UUON - | 8uoz
aAladwon-uoN

Awuno) ipjoquiny

| | | _ _ X Auno) aLoN 1ed

Auno) auoN [8g

| 3 T
o @ o8] >
>| S§ 5 Z| 5 Y| ©|3 3 =
>3 5| 82 | = wall el L|lgp S o z
Ja || & § |0Q| 2| DL |D=I5m g M3 m | S
g | >| 2T 2 e 2 8m&m|33 »| @ OIS 3 | m
E@| 5 > 0 Rl B B B o | o T M) 5> = | = c g c | X
23| §9 3 |32 |8 Sa | %3l L|lw]| » @, @ | 8
S92 S oo | S |22 (283 0S| » 3 <z < | €
o< | = © 3 @ we | D 2ol g o 17
D » L 3O «a = =] Op @©®O |53 o o (0] =
22| N | € 53 5| 2|22 c ) 3
) 9= 2 < |\@ <) <18 o S
w. .|Un _ .M ® | w %
A3ATT AdAL ALINISNTOX3 INOZ

[eaocsddy
Ueld SIN3 1Se0D YHON 9102




Regional EMS Plan Annual Update
Executive Summary
August 18, 2016

North Coast EMS has served as the EMS agency since 1974 and the local EMS agency
for the Counties of Del Norte, Humboldt and Lake since 1981.

The North Coast EMS Joint Powers Governing Board will review and approve the
enclosed Regional EMS Plan at the next meeting following review by regional EMS
constituents.

Since the last EMS Plan was approved, the following key changes have occurred:

1. Completed and submitted to EMSA the Humboldt County Transportation Plan to
establish Exclusive Operating Areas for ambulance services via grandfathering in
Humboldt County. Received EMSA approval.

2. Developed and updated the online 5150 Handbook (see northcoastems.com)

Submitted the Regional EMS Trauma Plan update

4. Completed designation review of Emergency Departments Approved for
Pediatrics at all seven hospitals.

5. Designated St Joseph Hospital as a STEMI Receiving Center and re-activated the
Humboldt Cardiac Coordinating Committee.

6. Completed the federal HRSA EMS for Children Regionalization grant with UC —
Davis Medical Center (UCDMC) and received new four year grant with UCDMC
to continue and expand program to the S-SV EMS region.

7. Continued the CDPH HPP Disaster grant.

8. Submitted the North Coast EMS Quality Improvement Plan update and plan to
revise soon.

9. Conducted Trauma Center site-visit at Sutter-Lakeside Hospital and plan to
participate in survey of Sutter-Lakeside Hospital this coming year.

10. Continued use of Image Trend e-PCR program throughout the region.

11. Submitted EMSA required CEMSIS- EMS data and Core Measures report.

12. Received request from St Joseph Hospital to initiate formal Trauma Center
designation process.

13. Collected pediatric outcome data at five of seven hospitals as part of EMSC grant,
and expect to complete process soon.

14. Implemented Public Safety regulations and plan to upgrade First Responder
training program this year.

15. Initiated process to develop North Coast EMS Fiscal Restructuring Plan to
increase staff size and provide competitive salaries for existing personnel.

b

Please note the attached EMS Plan System Assessment update addresses all sections
where progress has been made since the last submission and/or new objectives were
identified. No changes occurred in any other Standard since the last update.



Section 2 — System Assessment

Summary Table 1

A. SYSTEM ORGANIZATION AND MANAGEMENT

Xp = partially met

Last Updated 8/2016 Does not
meet

standard

LEMSA Structure

Meets Meets
minimum
standard standard

1.02 LEMSA Mission

Public Input

Medical Director

System Plan

1.06 Annual Plan Update

1.07 Trauma Planning*

1.08 ALS Planning*

1.09 Inventory of Resource

1.10 Special Populations

recommended | Short-range Plan

Long-range Plan

1.11 _§Lstem Partlgigants

TR

1 12 Revxew and

P P e oy

Medical Direction*

Monitoring X
1.13 Coordination X
1.14 Policy & Procedures
Manual X
1.15 Compliance w/

Policies

1.20 DNR Policy

1.21 Determin. of Death

Reporting of Abuse

| 1.24 ALS Systems

R

1.18§ QA/QI X X
1.19 Policies, Procedures,
Protocols X X

On- Lme Med. Dir.

1.28 EOA Plan

2003 Update — 1999 EMS System Plan



Section 2 — System Assessment

Summary Table 1

‘B. STAFFING/TRAINING

Does not
currently
meet
standard

2.01 Assessment of Needs

Meets
minimum
standard

2.02 Approval of Training

2.03 Personnel

2,05 First Responder
Training

IEard

2.06 Response

2.07 Medical Control

CPR Training

Advanced Life Support

Accreditation Process

Meets
recommended | Short-range Plan
standard

Long-range Plan

2.12 Early Defibrillation X
2.13 Base Hospital
Personnel X X X

C. COMMUNICATIONS
Does not Meets Meets
currently minimum recommended || Short-range Plan | Long-range Plan

meet standard standard

standard

3.01

Communication Plan*

3.02

Radios

3.03

Interfacility Transfer*

3.04

Dispatch Center

Hospitals

MClI/Disasters

9-1-1 Planning/
Coordination

PP PP X

>

9-1-1 Public Education

Dispatch Triage

2003 Update ~ 1999 EMS System Plan

[ E R I i




Section 2 — System Assessment

Summary Table 1

l 3.10 Integrated Dispatch t X | ] X X
D. RESPONSE/TRANSPORTATION
Does not Meets Meets
meet minimum recommended | Short-range Plan | Long-range Plan
standard standard standard

4.01 Service Area

Boundaries* X X X
4.02 Monitoring X X X
4.03 Classifying Medical

Requests X
4.04 Prescheduled

Responses X
4.05 Response Time

Standards* X
4.06 Staffing X X X
4.07 First Responder

Agencies X X X
4.08 Medical & Rescue

Ailrcraft* X X X
4.09 Air Dispatch Center X X X
4.10 Aircraft Availability* X
4.11 Specialty Vehicles* X
' 4.12 Disaster Response X X X
4.13 Intercounty Response X X X
4.14 Incident Command X X X

System

MCI Plans X

ALS Staffing

ALS Equipment X X

Compliance

4.19 Tra;nsportation Plan X X
4.20 “Grandfathering” X X X
4.21 Compliance X X X
4,22 Evaluation X X X
D. FACILITIES/CRITICAL CARE
Does not Meets Meets
currently minimum recommended | Short-range Plan | Long-range Plan
meet standard standard
standard

2003 Update — 1999 EMS System Plan



Section 2 — System Assessment

Summary Table 1

|  Universal Level
15.01 Assess. of Capabilities X X x
5.02 Triage/Transfer X X
Protocols* X
Does not Meets Meets
meet minimum recommended || Short-range Plan | Long-range Plan
standard standard standard
5.03 Transfer Guidelines* X X
5.04 Specialty Care
Facilities* X X X
5.05 Mass Casualty
Management X X X
| 5.06 Hospital Evacuation* X

l __Enhanced Level: Advanced Llfe Support

507 Base Hospltal
B Designation

Trauma System
Design

| Enhanced Level Trauma Care System

Public Input

Pediatric System
Design

Emergency Depts.

>

Public Input

Specialty System

Design X
5.14 Public Input X
5.15 Subsystem Evaluation X
and Data

E. DATA COLLECTION/SYSTEM EVALUATION

X X
X X
X X

Does not
currently
meet
standard

6.01 QA/QI Program

Meets
minimum
standard

6.02 Prehospital Records

6.03 Prehospital Care Audits

6.04 Medical Dispatch

LR

6.05 Data Management

System*

b

6.06 System Design

Evaluation

Meets
recommended | Short-range Plan
standard

Long-range Plan

X X
X X
X X
X X
X X
X X

2003 Update — 1999 EMS System Plan



Section 2 — System Assessment

Summary Table 1

6.07 Provider Participation

Reporting

Trauma System

Evaluation X X X
6.11 Trauma Center Data X H X X
F. PUBLIC INFORMATION AND EDUCATION
Does not Meets Meets
currently minimum recommended | Short-range Plan | Long-range Plan
meet standard standard
standard

7.01 Public Information
Materials X X X
7.02  Injury Control X X X
7.03 Disaster Preparedness X X X
7.04 First Aid, CPR X X X
Training
H. DISASTER MEDICAL RESPONSE
Does not Meets Meets
meet minimum recommended | Short-range Plan | Long-range Plan
standard standard standard
8.01 Disaster Medical
Planning X X X
8.02 Response Plans X X X
8.03 HazMat Training X X X
8.04 Incident Command
System X X X
8.05 Distribution of
Casualties* X X X
8.06 Needs Assessment X X X
8.07 Disaster
Communications* X X X
8.08 Inventory of Resources X X X
8.09 DMAT Teams X X X
8.10 Mutual Aid
Agreements*® X X X
8.11 CCP Designation* X X X
8.12 Establishment of CCPs X X X
.8.13 Disaster Medical
J Training X X X
I 8.14 Hospital Plans X X X

2003 Update — 1999 EMS System Plan




Section 2 — System Assessment Summary Table 1

[ 8.15 Interhospital
Communications
8.16 Prehospital Agency

S

'8.17 ALS Policies

Enhanced Level Excluswe Operatmg Areas/Ambulance Regulations

8.19 Waiving Exclusmty l - X

2003 Update — 1999 EMS System Plan
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TABLE 2: SYSTEM ORGANIZATION AND MANAGEMENT

Reporting Year: 2016

NOTE: Number (1) below is to be completed for each county. The balance of Table 2 refers to each
agency.

1. Percentage of population served by each level of care by county:
(Identify for the maximum level of service offered; the total of a, b, and ¢ should equal 100%.)

County: __Del Norte, Humboldt, Lake

A. Basic Life Support (BLS) ’ %
B. Limited Advanced Life Support (LALS) 0 %
C. Advanced Life Support (ALS) 100 %

2.  Type of agency
a) Public Health Department
b) County Health Services Agency
¢) Other (non-heaith) County Department
d) Joint Powers Agency
e) Private Non-Profit Entity
f) Other:

3. The person responsible for day-to-day activities of the EMS agency reports to
a) Public Health Officer
b) Health Services Agency Director/Administrator
¢) Board of Directors _
d) Other: Joint Powers Governing Board

4. Indicate the non-required functions which are performed by the agency:

implementation of exclusive operating areas (ambulance franchising) underway
Designation of trauma centers/trauma care system planning X
Designation/approval of pediatric facilities X
Designation of other critical care centers X
Development of transfer agreements X
Enforcement of local ambulance ordinance

Enforcement of ambulance service contracts

Operation of ambulance service

Continuing education X
Personnel training X
Operation of oversight of EMS dispatch center EMD ONLY
Non-medical disaster planning X

Administration of critical incident stress debriefing team (CISD)



TABLE 2: SYSTEM ORGANIZATION AND MANAGEMENT (cont.)

Administration of disaster medical assistance team (DMAT)
Administration of EMS Fund [Senate Bill (SB) 12/612]
Other:;

Other:

Other:

5. EXPENSES

Salaries and benefits (All but contract personnel) $ 425,998.00
Contract Services (e.g. medical director) 122,200.00
Operations (e.g. copying, postage, facilities) 58,620.00
Travel 22.884.00
Fixed assets §.000.00
Indirect expenses (overhead)

Ambulance subsidy

EMS Fund payments to physicians/hospital

Dispatch center operations (non-staff)

Training program operations : : ‘

Other: __Obligated Reserve 93,024.00

Other:  Audit 6.700.00
QOther;
TOTAL EXPENSES $ 737,426.00

6. SOURCES OF REVENUE

Special project grant(s) [from EMSA] $

Preventive Health and Health Services (PHHS) Block Grant 0
Office of Traffic Safety (OTS)

State general fund 242.026.00
County general fund (mednet) 1.500.00
Other local tax funds (e.g., EMS district)

County contracts (e.g. multi-county agencies) 63,053.00
Certification fees 12,000.00

Training program approval fees

Training program tuition/Average daily attendance funds (ADA)
Job Training Partnership ACT (JTPA) funds/other payments
Base hospital application fees



TABLE 2: SYSTEM ORGANIZATION AND MANAGEMENT (cont.)

Trauma center application fees

Trauma center designation fees

Pediatric facility approval fees

Pediatric facility designation fees

Other critical care center application fees 10.000.00
Type: _STEMI Receiving Center

Other critical care center designation fees
Type:

Ambulance service/vehicle fees

Contributions

EMS Fund (SB 12/612)(Richie&Maddy) 117.500.00
Other grants: UC DAVIS 54.507.00
Other fees: CDPH 56,127.00
Other (specify): _Class Registrations & Misc(PCR's) 10,000.00
Other (specify): _Interest 250.00
TOTAL REVENUE $ 566,963.00

TOTAL REVENUE SHOULD EQUAL TOTAL EXPENSES.
IF THEY DON'T, PLEASE EXPLAIN.

Purchase of Equipment and Increase in accrued Salaries and Benefits.



TABLE 2:

7.

Fee structure
We do not charge any fees
X _ Our fee structure is:

First responder certification
EMS dispatcher certification
EMT-I certification

EMT-! recertification
EMT-defibrillation certification
EMT -defibrillation recertification
AEMT certification

AEMT recertification

EMT-P accreditation

Mobile Intensive Care Nurse/Authorized Registered Nurse certification

MICN/ARN recertification

EMT-{ training program approval
AEMT training program approval
EMT-P training program approval

MICN/ARN training program approval
Base hospital application

Base hospital designation

Trauma center application

Trauma center designation

Pediatric facility approval

Pediatric facility designation

Other critical care center appilication
Type: _STEMI

SYSTEM ORGANIZATION AND MANAGEMENT (cont.)

Other critical care center designation
Type:

Ambulance service license
Ambulance vehicle permits
Other:
Other:
Other:

$ _NA
NA
_40/20
40/20
NA
NA
NA
NA
150
$80
$50

None at this time

None at this time

None at this time

None at this time
None at this time
None at this time
None at this time

None at this time

None at this time
None at this time

Initial $15.000
Annual $10.000

County Function
County Function




FY 2016-2017 NORTH COAST EMS PERSONNEL ORGANIZATIONAL CHART

EXECUTIVE DIRECTOR REGIONAL MEDICAL
LARRY KARSTEADT DIRECTOR
KEN STIVER, MD

41 YRS, EXP. IN EMS WITH 43 YRS. EXP. IN EMS
31 YRS. EXP. AS EMS ADMIN. 32 YRS. EXP, EMERGENCY DEPT.

CONTRACTORS

ASSOCIATE DIRECTOR PR“(?gﬁgyg gﬁ;«{ /-‘ﬁ%k
LOUIS BRUHNKE

18 YRS, EXP. IN EMS
18 YRS EXP IN EMS 11 YRS. EXP. IN DISPATCH
21 YRS. EXP.AS A

PARAMEDIC

ADMINISTRATIVE FISCAL MANAGER
ASSISTANT MARIS HAWKINS
Emily Johnson

36 YRS £EXP. IN OFFICE
3 YRS, EXP. SECRETARIAL MANAGEMENT & ACCOUNTING
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TABLE 4: SYSTEM RESOURCES AND OPERATIONS - Communications

Note: Table 4 is to be answered for each county.

County: Del Norte
Reporting Year: 2016
1. Number of primary Public Service Answering Points (PSAP)
2.  Number of secondary PSAPs
3. Number of dispatch centers directly dispatching ambulances
4. .Number of EMS dispatch agencies utilizing EMD guidelines
5. Number of designated dispatch centers for EMS Aircraft
6. Who is your primary dispatch agency for day-to-day emergencies?
Del Norte Sheriff Dispatch Center
7. Who is your primary dispatch agency for a disaster?
Del Norte Sheriff Dispatch Center
8. Do you have an operational area disaster communication system?

a. Radio primary frequency 155.175
b. Other methods Cell Phone

¢. Can all medical response units communicate on the same disaster communications
system?

d. Do you participate in the Operational Area Satellite Information System
(OASIS)?

e. Do you have a plan to utilize the Radio Amateur Civil Emergency Services
(RACES) as a back-up communication system?

1) Within the operational area?
2) Between operation area and the region and/or state?

Yes [ No

X Yes [ No

Yes {1 No

Yes 3 No

Yes [ No
Yes [1 No




TABLE 4: SYSTEM RESOURCES AND OPERATIONS - Communications

Note: Table 4 is to be answered for each county.

County: Humboldt
Reporting Year: 2016
I. Number of primary Public Service Answering Points (PSAP) 6
2. Number of secondary PSAPs 1
3. Number of dispaich centers directly dispatching ambulances 2
4. Number of EMS dispatch agencies utilizing EMD guidelines 2
5. Number of designated dispatch centers for EMS Aircraft 1
6. Who is your primary dispatch agency for day-to-day emergencies?
Humboldt County Sheriff
Eureka Police Department
Cal Fire Humboldt-Del Norte Unit
CHP
Fortuna Police Department
Arcata Police Department
Humboldt State University
7. Who is your primary dispatch agency for a disaster?
Humboldt County Sheriff
Eureka Police Department
Cal Fire Humboldt-Del Norte Unit
Fortuna Police Department
Arcata Police Department
Humbeoldt State University
8. Do you have an operational area disaster communication system? Yes £ No
a. Radio primary frequency Med Net Tx 467.950->468.175
Rx 462.950-2463.175
b. Other methods Short Wave Tx 146.910
Rx 146.310 Calcord Tx 156.075 Rx 156.075 X Yes [0 No
Cell Phone
c. Can all medical response units communicate on the same disaster communications
system? Yes [d No

d. Do you participate in the Operational Area Satellite Information System
(OASIS)? X1 Yes [0 No



e. Do you have a plan to utilize the Radio Amateur Civil Emergency Services
(RACES) as a back-up communication system?

1) Within the operational area?
2) Between operation area and the region and/or state?

TABLE 4: SYSTEM RESOURCES AND OPERATIONS - Communications

Note: Table 4 is to be answered for each county.

County: Lake

Reporting Year: 2016

N A el

Number of primary Public Service Answering Points (PSAP)
Number of secondary PSAPs

Number of dispatch centers directly dispatching ambulances

Number of EMS dispatch agencies utilizing EMD guidelines
Number of designated dispatch centers for EMS Aircraft

Who is your primary dispatch agency for day-to-day emergencies?
Lake County Sheriff’s Office

Who is your primary dispatch agency for a disaster?
Lake County Sheriff’s Office

Do you have an operational area disaster communication system?
a. Radio primary frequency Med Net

b. Other methods Redundant Programmable Portable Repeaters, Ham Radios, Mobile
Command Communications Vehicle,

¢. Can all medical response units communicate on the same disaster communications
system?

d. Do you participate in the Operational Area Satellite Information System
(OASIS)?

Yes [J No
Yes [ No

Yes K No

Yes [dNo

Yes O No

Yes [0 No



e. Do you have a plan to utilize the Radio Amateur Civil Emergency Services

(RACES) as a back-up communication system?
Yes [ No

1) Within the operational area? Yes [J No
2) Between operation area and the region and/or state?




- TABLE 5: SYSTEM RESOURCES AND OPERATIONS

Response/Transportation

Reporting Year:___2016

Note: Table 5 is to be reported by agency.

Early Defibrillation Providers

1. Number of EMT-Defibrillation providers

50

SYSTEM STANDARD RESPONSE TIMES (90'" PERCENTILE)

Enter the response times in the appropriate boxes:

METRO/URBAN| SUBURBAN/ | WILDERNESS | SYSTEMWIDE
RURAL
BLS and CPR capable first responder Does not exceed |Does not exceed |As quicklyas |5 minutes to as
5 minutes 15 minutes possible quickly as
possible
Early defibrillation responder Does not exceed | As quickly as As quickly as |5 minutes to as
5 minutes possible possible quickly as
possible
Advanced life support responder Does not exceed |Does not exceed | As quickly as |8 minutes to as
8 minutes 20 minutes possible quickly as
possible
Transport Ambulance Does not exceed |Does not exceed |As quicklyas |8 minutes to as
& minutes 20 minutes possible quickly as
possible




TABLE 6: SYSTEM RESOURCES AND OPERATIONS
Facilities/Critical Care

Reporting Year:___ 3" Quarter CY 2015 - 3™ Quarter CY 2016

NOTE: Table 6 is to be reported by agency.

Trauma

Trauma patients:
1. Number of patients meeting trauma triage criteria N/A

2. Number of major trauma victims transported directly to a trauma

center by ambulance N/A

3. Number of major trauma patients transferred N/A

4. Number of patients meeting triage criteria who were not treated

at a trauma center N/A

Emergency Departments

Total number of emergency departments

1. Number of referral emergency services

2. Number of standby emergency services

3. Number of basic emergency services

< e O W\

4. Number of comprehensive emergency services

Receiving Hospitals

1. Number of receiving hospitals with written agreements 7

2. Number of base hospitals with written agreements 7



North Coast EMS Data Summary

8-1-16

Total Patient Reports Generated= 24,314
Total Trauma Patient= 3,251

Total Cardiac Patients= 444

Total Medical Patients= 20,946

Total Pediatric Patients= 703



TABLE 7: SYSTEM RESOURCES AND OPERATIONS—Disaster Medical

Reporting Year: 201
County: Del Norte
NOTE: Table 7 is to be awnswered for each county.

SYSTEM RESOURCES

1. Casualty Collections Points (CCP)

a. Where are your CCPs located?_See below

b. How are they staffed? _See below

¢. Do you have a supply system for supporting them for 72 hours? [J Yes XI No

Although it is desirable to pre-identify potential field treatment sites, the emergency itself will ultimately
determine whether these pre-identified sites are most appropriate for the given circumstances. North
Coast EMS is in the process of drafting guidelines for the identification of field treatment sites. These
guidelines will highlight the desirability of choosing a site that:

e Ensures care provider safety,

* [s upwind, uphill, or remote from the incident.

» Is easily accessible to emergency vehicles, and provide for a one-way traffic plan.
e Isnear a clean water source,

e Is near a power source unless adequate independent power generation is available.

* Is large enough to accommodate the anticipated needs of the incident, including parking and
responder support services.

e Ideally - allows for rotor wing aircraft access and staging.
¢ Ideally — is accessible to wireless communications.
o Ideally — is near restrooms.

¢ Ideally - is near existing medical facilities/personnel (e.g. a hospital).

North Coast EMS has made preliminary inquiries into previously identified FTS in our three constituent
counties, and will be working with local EMS response agencies, hospitals, and public health
representatives to catalogue and share the locations of potential FT'Ss among appropriate agencies.

2. CISD
Do you have a CISD provider with 24 hour capability Yes [ No




TABLE 7: SYSTEM RESOURCES AND OPERATIONS—Disaster Medical

3. Medical Response Team

a. Do you have any team medical response capability? [0 Yes X No

b. For each team, are they incorporated into your local response plan? [J Yes XI No

¢. Are they available for statewide response? [J Yes [XI No

d. Are they part of a formal out-of-state response system? O Yes XI No
4. Hazardous Materials

a. Do you have any HazMat trained medical response team? [J Yes X No

b. At what HazMat level are they trained?

¢. Do you have the ability to do decontamination in an emergency room? Yes [ No

d. Do you have the ability to do decontamination in the field? Yes OO No
OPERATIONS
1. Are you using a Standardized Emergency Management System (SEMS)

that incorporates a form of Incident Command System (ICS) structure? Yes [ No

2. What is the maximum number of Iocal jurisdictions EOCs you will

need to interact with in a disaster? 2 cities
3. Have you tested your MCI Plan this year in a:

a. real event? Yes [0 No

b. exercise? Yes 00 No

4, List all counties with which you have a written medical mutual aid

agreement. All 38 counties are part of the State Muster Mutual Aid Agreement

5. Do you have formal agreements with hospitals in your operational area
to participate in disaster planning and response?

Good informal relationships

6. Do you have a formal agreements with community clinics in your
operational areas to participate in disaster planning and response?
Good informal relationships

7. Are you part of a multi-county EMS system for disaster response?

8. Are you a separate department or agency?

[0 Yes X No

[J Yes Xl No
Yes [1 No

Yes [d No




TABLE 7: SYSTEM RESOURCES AND OPERATIONS—Disaster Medical

9. If not, to whom do you report?

8. If your agency is not in the Health Department, do you have a plan
to coordinate public health and environmental health issues with
the Health Department? . Yes [ No




TABLE 7: SYSTEM RESOURCES AND OPERATIONS—Disaster Medical

Reporting Year: 2016

County: Humboldt
NOTE: Table 7 is to be answered for each county.

SYSTEM RESOURCES

1. Casualty Collections Points (CCP)

a. Where are your CCPs located?_See Below

b. How are they staifed? __See Below

¢. Do you have a supply system for supporting them for 72 hours? Yes [I No

Although it is desirable to pre-identify potential field treatment sites, the emergency itself will ultimately
determine whether these pre-identified sites are most appropriate for the given circumstances. North
Coast EMS is in the process of drafting guidelines for the identification of field treatment sites. These
guidelines will highlight the desirability of choosing a site that:

* Ensures care provider safety,

e Is upwind, uphill, or remote from the incident.

¢ Is casily accessible to emergency vehicles, and provide for a one-way traffic plan.
¢ Is near a clean water source.

» Is near a power source unless adequate independent power generation is available.

 Is large enough to accommodate the anticipated needs of the incident, including parking and
responder support services.

s ldeally - allows for rotor wing aircraft access and staging.
e Ideally — is accessible to wireless communications.
¢ Ideally — is near restrooms.

*» Ideally - is near existing medical facilities/personnel (e.g. a hospital).

North Coast EMS has made preliminary inquiries into previously identified FTS in our three constituent
counties, and will be working with local EMS response agencies, hospitals, and public health
representatives to catalogue and share the locations of potential FTSs among appropriate agencies.

2, CISD
Do you have a CISD provider with 24 hour capability Yes {1 No

3. Medical Response Team




TABLE 7: SYSTEM RESOURCES AND OPERATIONS-—Disaster Medical

a. Do you have any team medical response capability? Yes [J No
b. For each team, are they incorporated into your local response plan? 0J Yes [XI No
¢. Are they available for statewide response? Yes 0O No
d. Are they part of a formal out-of-state response system? Yes [0 No

4. Hazardous Materials

a. Do you have any HazMat trained medical response team? Yes [ No
b. At what HazMat level are they trained?_Decontamination
¢. Do you have the ability to do decontamination in an emergency room? Yes 1 No
d. Do you have the ability to do decontamination in the field? Yes OO No
OPERATIONS
I.  Areyou using a Standardized Emergency Management System (SEMS)

that incorporates a form of Incident Command System (ICS) structure? Yes [ No

2. What is the maximum pumber of local jurisdictions EOCs you will
need to interact with in a disaster? 7

3. Have you tested your MCI Plan this yearvin a:

a. real event? [ Yes X No
b. exercise? (1 Yes X1 No
4. List all counties with which you have a written medical mutual aid
agreement. _None with individual countjes except through State Mutual Aid Agreement.
5. Do you have formal agreements with hospitals in your operational area
to participate in disaster planning and response? 0 Yes XI No
6. Do you have a formal agreements with community clinics in your
operational areas to participate in disaster planning and response? J Yes XI No
7. Are you part of a multi-county EMS system for disaster response? O Yes B No
8. Are you a separate department or agency? d Yes X No
9. Ifnot, to whom do you report? Disasters: Dr. Donald Baird, Humboldt County Health Officer




TABLE 7: SYSTEM RESOURCES AND OPERATIONS—Disaster Medical

8. If your agency is not in the Health Department, do you have a plan
to coordinate public health and environmental health issues with
the Health Department? Yes [ No




TABLE 7: SYSTEM RESOURCES AND OPERATIONS—Disaster Medical

Reporting Year; 2016
County: Lake
NOTE: Table 7 is to be answered for each county.

SYSTEM RESOURCES

1. Casualty Collections Points (CCP)

a. Where are your CCPs located?_See Below

b. How are they staffed? _Sece Below

¢. Do you have a supply system for supporting them for 72 hours? Yes [0 No

Although it is desirable to pre-identify potential field treatment sites, the emergency itself will ultimately
determine whether these pre-identified sites are most appropriate for the given circumstances. North
Coast EMS is in the process of drafting guidelines for the identification of field treatment sites. These
guidelines will highlight the desirability of choosing a site that:

¢ Ensures care provider safety.

¢ Isupwind, uphill, or remote from the incident.

*» Is easily accessible to emergency vehicles, and provide for a one-way traffic plan.
e Is near a clean water source.

» Is near a power source unless adequate independent power generation is available.

« Is large enough to accommodate the anticipated needs of the incident, including parking and
responder support services.

o Ideally - allows for rotor wing aircraft access and staging.
s Ideally ~ is accessible to wireless communications.
e Ideally —is near restrooms.

¢ Ideally - is near existing medical facilities/personnel (e.g. a hospital).

North Coast EMS has made preliminary inquiries into previously identified FTS in our three constituent
counties, and will be working with local EMS response agencies, hospitals, and public health
representatives to catalogue and share the locations of potential FTSs among appropriate agencies.

2. CISD
Do you have a CISD provider with 24 hour capability Yes L1 No

3. Medical Response Team




TABLE 7: SYSTEM RESOURCES AND OPERATIONS—Disaster Medical

a. Do you have any team medical response capability?

b. For each team, are they incorporated into your local response plan?

c. Are they available for statewide response?

d. Are they part of a formal out-of-state response system?

4. Hazardous Materials
a. Do you have any HazMat trained medical response team?
b. At what HazMat level are they trained?
¢. Do you have the ability to do decontamination in an emergency room?
d. Do you have the ability to do decontamination in the field?
OPERATIONS
1. Are you using a Standardized Emergency Management System (SEMS)
that incorporates a form of Incident Command System (ICS) structure?
2. What is the maximum number of local jurisdictions EOCs you will
need to interact with in a disaster?
3. Have you tested your MCI Plan this year in a:
a. real event?
b. exercise?
4. List all counties with which you have a written medical mutual aid
agreement. None
5. Do you have formal agreements with hospitals in your operational area
to participate in disaster planning and response?
6. Do you have a formal agreements with community clinics in your
operational areas to participate in disaster planning and response?
7. Are you part of a multi-county EMS system for disaster response?
8. Are you a separate department or agency?
9. If not, to whom do you report? Lake County Health Services

[J Yes XI No

1 Yes XINo

[J Yes X No

[J Yes Xl No

U Yes X No

Yes [ No

Yes [1No

Yes [1 No

2 CITIES

[ Yes Rl No
Yes 1 No

[ Yes [XI No

[ Yes Xl No
1 Yes XI No

1 Yes X1 No




TABLE 7: SYSTEM RESOURCES AND OPERATIONS—Disaster Medical

8. If your agency is not in the Health Department, do you have a plan
to coordinate public health and environmental health issues with
the Health Department? Yes OO No
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Larry Karsteadt

From: Galindo, Lisa@EMSA <lisa.galindo@emsa.ca.gov>

Sent: Wednesday, August 03, 2016 6:39 AM

To: Larry Karsteadt

Subject: RE: Notification: EMS Plan, Trauma Plan and Q! Plan Annual Updates
Hi Larry,

Completely understandable! | appreciate the update...please provide it t6 me when you can.
Thanks!

0% @m

EMS Plans Coordinator

Emergency Medical Services Authority
{216) 431-3688 Direct

From: Larry Karsteadt [mailto:Larry@northcoastems.com]

Sent: Tuesday, August 02, 2016 4:53 PM

To: (Mail Only), Director@EMSA; Smiley, Dan@EMSA; McGinnis, Tom@EMSA; Galindo, Lisa@EMSA; Sinz, Bonnie@EMSA
Cc: Emily Johnson; Bruhnke, Louis@North Coast EMS; Wendy Chapman; Ken Stiver (krs1147@aol.com)

Subject: Notification: EMS Plan, Trauma Plan and QI Plan Annual Updates

. Hi—as you are aware, the EMS Plan, Trauma Plan and QI Plan Annual updates are due from North Coast EMS this Friday,
© 8-5-16.

Please be advised that these submissions will be late by approximately two weeks. These documents should be ready to
send out to EMS constituents for a quick two week review later this week.

The delay has occurred in part as a result of the recent CAL ORE plane crash and our attendance at tomorrow’s
memorial.

Thank you for your understanding,

Sincerely, Larry
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Date: 2016 EMS PLAN
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be
compited for each zone individually. Please include a separate form for each exclusive
and/or nonexclusive ambulance zone.

Local EMS Agency or County Name: North Coast EMS

Area or Subarea (Zone) Name or Title: Humboldt County — Zone 1 North

Name of Current Provider(s):
Include company name(s}) and length of operation (uninterrupted) in specified area or subarea.
Arcata-Mad River Ambulance Service (exclusive provider since at least 1962)

Area or Subarea (Zone) Geographic Description: Humboldt County - see map

Statement of Exclusivity (Exclusive or Non-Exclusive [HS 1797.6]):
Include intent of local EMS agency and board action.

Exclusive

Type of Exclusivity (“Emergency Ambulance,” “ALS,” or “LALS” [HS 1797.85]):
Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity
{e.g., 911 calls only, all emergencies, all calls requiring emergency ambulance service, efc.}).

Emergency Ambulance Service, 9-1-1, 7-digit, BLS non-emergency and Standby Service

Method to achieve exclusivity, if applicable (HS 1797.224):

It grandfathered, pertinent facts concerning changes in scope and manner of service. Bescription of current provider
including brief statement of uninterrupted service with no changes to scope and manaer of service to zone. include
chronoiogy of all services entering or leaving zone, name or ownership changes, service level changes, zone area
modifications, or other changes fo arrangements for service.

It competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last
competilive process used to select provider or providers.

The existing ambulance service in this zone will be granted exclusive operating rights under
1797.224.

Arcata-Mad River Ambulance Service has provided ambulance service in Humboldt County —
Zone 1 North in the same scope and manner since the June 1, 1981 under 1797.224, H&SC.
There have been no other ambulance services operating within this area.

Arcata-Mad River Ambulance Service was sold in 1983. The sale included the physical assets and
the name under which the prior owner conducted the business such that the service continued
without interruption.




EMS PLAN
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be
compiled for each zone individually. Please include a separate form for each exclusive andfor
nonexclusive ambulance zone.

Local EMS Agency or County Name:
North Coast Emergency Medical Services

Area or subarea (Zone) Name or Title:
Humboldt County, Zone 2, East

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

K’ima:w Medical Center Rescue Ambulance, 29 years of operation

Area or subarea (Zone) Geographic Description:

Eastern Humboldt County, Zone 2

Extends from the North Humboldt County Line to the South at Redwood Creek Bridge Hwy.
299. East on Humboldt County Line. West to School House Peak on Bald Hills Road.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.8):
incluge intent of local EMS agency and Board aclion,

Non-Exclusive

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

tnclude type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) ang operational definition of exclusivity (i.e., 811
calls only, all emergencies, all calls requiring emergency ambulance service, eic.).

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of setvice. Dascription of current provider
including brief statement of uninterrupted service with no changes 1o scope and manner of sevice to zone. Include
chronology of afl seivices entering or leaving zone, name or ownership changes, service level changes, zone area
modifications. or other changes {o arrangements for service.

if competitively-determined, method of compelition, intervals, and selection process. Aftach copy/draft of last
compatitive process used o select provider or providers.




Date: 2016 EMS PLAN
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be
compiled for each zone individually. Please include a separate form for each exclusive
and/or nonexclusive ambulance zone.

Local EMS Agency or County Name: North Coast EMS

Area or Subarea (Zone) Name or Title: Humboldt County — Zone 3

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.
City Ambulance of Eureka, Inc. (exclusive provider since approximately 1964)

Area or Subarea (Zone) Geographic Description: Humboldt County — see map

Statement of Exclusivity (Exclusive or Non-Exclusive [HS 1797.6}):
Include intent of local EMS agency and board action.

Exclusive

Type of Exclusivity (“Emergency Ambulance,” “ALS,” or “LALS” [HS 1797.85]):
Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity
{e.g., 911 calls only, all emergencies, all calls requiring emergency ambulance service, etfc.),

Emergency Ambulance Service, 9-1-1, 7-digit, BLS non-emergency and Standby Service

Method to achieve exclusivity, if applicable (HS 1797.224):

if grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider
including brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include
chronology of all services entering or leaving zone, name or ownership changes, service level changes, zone area
modifications, or other changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last
competitive process used to select provider or providers.

The existing ambulance service in this zone will be granted exclusive operating rights under
1797.224.

City Ambulance of Eureka, Inc. has provided ambutance service in Humboldt County — Zone 3 in
the same scope and manner since the June 1, 1981 under 1797.224, H&SC. There have been no
other ambulance services operating within this area.

City ambulance of Eureka, Inc, was incorporated in 1975. While there have been changes in stock
ownership of the corporation, the entity has continued to provide service continued without
interruption.




EMS PLAN
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for

each zone individually. Please include a separate form for each exclusive and/or nonexclusive ambulance

Zone.

Local EMS Agency or County Name:
North Coast EMS

Area or subarea (Zone) Name or Title:
Humboldt County, Zones 4, Fortuna/Garberville

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

City Ambulance of Eureka, Inc., 34 years of operation

Area or subarea (Zone) Geographic Description:

Zone 4 begins North at Hookton Road and Hwy. 101. South to Dyerville Bridge and Hwy. 101 and
Alderpoint Blocksburg Road 7 miles south of SR 36. East Showers Pass Humboldt County Line, West to
the Pacific Ocean.

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):
include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e., 911
calis only, alt emergencles, all calls requiring emergency ambulance service, etc.).

Non-Exclusive

Method to achieve Exclusivity, if applicable (HS 1797.224):

It grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider
including brief statement of uninterrupted service with no changes to scope and manner of service to zone. include
chronology of all services entering or leaving zone, name or ownership changes, service level thanges, zone area
modifications, or other changes to arrangements for service.

if competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last
competitive process used to select provider or providers.




EMS PLAN
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be compiled for

each zone individually. Please include a separate form for each exclusive and/or nonexclusive ambulance

Zone.

Local EMS Agency or County Name:
North Coast Emergency Medical Services

Area or subarea (Zone) Name or Title:
Del Norte County

Name of Current Provider(s):

Include company name(s) and Jength of operation (uninterrupted) in specified area or subarea.

Del Norte Ambulance, uninterrupted service starting in the mid 70’s with no decrease in service or
changes to zone.

Area or subarea (Zone) Geographic Description:
Del Norte County (entire county)

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Non-Exclusive

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS. LALS, or combination) and operational definifion of exclusivity {i.e., 911
calis only, all emergencies, all calls requiring emergency ambulance service, efc.).

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service, Description of current provider
including brief statement of uninterrupted service with no changes to scope and manner of setvice lo zone. Include
chronology of alt services entering or leaving zone, name or ownership changes, service level changes, zone area
modifications, or other changes to arrangements for service.

i competitively-determined, method of competition, intervals, and selection process. Altach copy/draft of last
competitive process used {o select provider or providers.




EMS PLAN
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be
compiled for each zone individually. Please include a separate form for each exclusive and/or
nonexclusive ambulance zone.

l.ocal EMS Agency or County Name:
North Coast EMS- Lake County

Area or subarea (Zone) Name or Title:
Kelseyville Fire District

Name of Current Provider(s):
Include company name(s) and length of operation {uninterrupted) in specified area or subarea,

Kelseyville Fire District

Area or subarea (Zone) Geographic Description:
Kelseyville Fire District

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
include intent of local EMS agency and Board action.

Non-Exclusive

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e., 911
calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts conceming changes in scope and manner of service. Description of current provider
including brief statement of uninterrupted service with no changes to scope and manner of service to zone. Include
chronology of all services entering or leaving zone, name or ownership changes, service level changes, zone area
maodifications, or other changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of fast
competitive process used to select provider or providers.




EMS PLAN
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be
compiled for each zone individually. Please include a separate form for each exclusive and/or
nonexclusive ambulance zone.

Local EMS Agency or County Name:
North Coast EMS- Lake County

Area or subarea (Zone) Name or Title:
Lake County Fire District

Name of Current Provider(s):
Include company name(s) and length of operation {uninterrupted) in specified area or subarea.

L.ake County Fire District

Area or subarea (Zone) Geographic Description:
Lake County Fire District

Statement of Exclusivity, Exclusive or non- Excluswe (HS 1797.6):
include intent of local EMS agency and Board action.

Non-Exclusive

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity {(Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e., 911
calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Method to achieve Exclusivity, if applicable (HS 1797.224):

if grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider
including brief statement of uninterrupted service with no changes to scope and manner of service to zone. Indude
chronology of all services entering or leaving zone, name or ownership changes, service level changes, zone area
madifications, or other changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last
competitive process used 1o select provider or providers.

The Lake Counly Fire Protection District (LCFPD) provide EMS services over a 165-square mile service area to include the City of
Clearlake and the Town of Lower Lake with an average call volume of approximately 5,200 annually. The LCFPD operates two ALS
ambudances and one BLS engine 24/7/365. At peaks calls times the LCFPD has an automatic aid agreement with the remaining
Lake County Fire Service agencies. Throughout the County of Lake the Fire Districts of Lake County have a fleet of 27 equipped
ambulances. Out of those 27 ambulances 13 of those run 911 calls for service 24/7/365 with an additional 5 are set for IFT
operations leaving 9 ambulances as reserves or to be staffed in the event of an MCl as when Lake County responded to the Lone
Star MCt in Colusa County in 2008 with 9 ambulances while maintaining 12 ambulances for 911 service.




EMS PLAN
AMBULANCE ZONE SUMMARY FORM

In order 1o evaluate the nature of each area or subarea, the following information should be
compiled for each zone individually. Please include a_separate form for each exclusive and/or
nonexclusive ambulance zone.

Local EMS Agency or County Name:
North Coast EMS- Lake County

Area or subarea (Zone} Name or Title:
Lakeport

Name of Current Provider(s):
Include company name{s) and length of operation (uninterrupted) in specified area or subarea,

Lakeport Fire

Area or subarea (Zone) Geographic Description:
Lakeport Fire District

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Non-Exclusive

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operationat definition of exclusivity (i.e., 911
calis only, all emergencies, all calls requiting emergency ambulance service, efc.).

Method to achieve Exclusivity, if applicable (HS 1797.224):

if grandfathered, perlinent facts concerning changes in scope and manner of service. Description of current provider
including brief statement of uninterrupted service with no changes fo scope and manner of service to zone. Include
chronology of all services entering or leaving zone, name or ownership changes, service level changes, zone area
maodifications, or other changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of tast
competitive process used to select provider or providers.




EMS PLAN
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be
compiled for each zone individually. Please include a separate form for each exclusive andfor
nonexclusive ambulance zone,

Local EMS Agency or County Name:
North Coast EMS- Lake County

Area or subarea (Zone) Name or Title:
Northshore Fire Protection District

Name of Current Provider(s):
include company name(s) and length of operation (uninterrupted) in specified area or subarea,

Northshore Fire Protection District

Area or subarea (Zone) Geographic Description:
Lucerne Fire District, Nice Fire District, Upperlake Fire Department, Clearlake Oaks Fire
Department

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Non-Exclusive

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

Include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (.e., 911
calls only, all emergencies, all calls requiring emergency ambulance service, etc.).

Method to achieve Exclusivity, if applicable (HS 1797.224):

if grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider
including brief statement of uninterrupted service with no changes fo scope and manner of service to zone. Include
chronology of all services entering or leaving zone, name or ownership changes, service Jevel changes, zone area
modifications, or other changes {o arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copyfdraft of last
competitive process used to select provider or providers. .




EMS PLAN
AMBULANCE ZONE SUMMARY FORM

In order to evaluate the nature of each area or subarea, the following information should be
compiled for each zone individually. Please include a separate form for each exclusive andfor
nonexclusive ambulance zone.

Local EMS Agency or County Name:
North Coast EMS- Lake County

Area or subarea (Zone) Name or Title:
South Lake County Fire District

Name of Current Provider(s):
Include company name(s) and length of operation (uninterrupted) in specified area or subarea.

South Lake County Fire District

Area or subarea (Zone) Geographic Description:
South Lake County Fire District

Statement of Exclusivity, Exclusive or non-Exclusive (HS 1797.6):
Include intent of local EMS agency and Board action.

Non-Exclusive

Type of Exclusivity, “Emergency Ambulance”, “ALS”, or “LALS” (HS 1797.85):

include type of exclusivity (Emergency Ambulance, ALS, LALS, or combination) and operational definition of exclusivity (i.e., 911
calls only, all emergencies, all calls requiring emergency ambulance service, efc.).

Method to achieve Exclusivity, if applicable (HS 1797.224):

If grandfathered, pertinent facts concerning changes in scope and manner of service. Description of current provider
including brief statement of uninterrupled service with no changes to scope and manner of service to zone. include
chronology of all services entering or leaving zone, name or ownership changes, service level changes, zone area
modifications, or other changes to arrangements for service.

If competitively-determined, method of competition, intervals, and selection process. Attach copy/draft of last
competitive process used to select provider or providers.




