APPENDIX - N
Terms & Definitions


Terms & Definitions

ALS

BLS

Care Giver


Refers to ambulances and personnel trained and equipped to provide advanced life support care.

Refers to ambulances and personnel trained and equipped to provide basic life support care.

Someone who provides care to the medically fragile on a regular basis.  This can be a family member or medical professional. May also be referred to as a Caretaker.

Care Provider
An individual or organization that provides medical and/or residential care services to the medically fragile.

Community Based Organizations
Organizations formed specifically for the purpose of providing or augmenting human services in the community, and staffed by volunteers and/or paid staff and operate as either a for-profit or non-profit organization. 

Evacuation
The emergency movement of a population from a threatened or impacted location to a location of safety.  

General Public Shelters
Alternative housing for evacuees who are not dependent upon ongoing  medical care.  General public shelters are neither equipped nor staffed to provide medical care beyond basic first aid.  

Hazard
A source of danger.  A hazard can be a specific object, structure, or situation (natural or technological) that may become a threat to life and/or property when exposed to, impacted upon, or affected by one or more outside causative event(s).  (Example: a propane tank or other combustible exposed to fire or lightening).

Host Facility
An alternative facility that has agreed to receive patients/residents evacuated from medical and residential care facilities.

Hospital Emergency Incident Command System (HEICS)
Adapted from the Incident Command System, HEICS is an emergency management system designed specially for use in healthcare facilities during emergencies.  HEICS facilitates organization, coordination, and communication among staff and other emergency response agencies and optimizes the effectiveness of medical staff and resources.  (The HEICS manual is available on the Emergency Medical Services Authority home page at www.emsa.ca.gov/dms_page.htm.  An introductory video is available and may be obtained by contacting the EMS Authority at (916) 322-4336.

Incident Command System (ICS)
Based on management by objectives and a component of the Standardized Emergency Management System, ICS is a method of organizing emergency response staff to ensure all response functions necessary for effective emergency management are appropriately staffed.

Incident Commander
This is field level ICS position that is assumed by the first responder arriving at the scene of an emergency.  The Incident Commander directs the immediate response activities necessary to save life and/or property, requests assistance, and assigns others as they arrive on scene to perform specific functions.  As more responders arrive, the duties of the Incident Commander may be relinquished to another responder having jurisdiction or a higher degree of skill or experience.

Intake Site
Identified by local government, a location or gathering point for evacuees where they are sorted (triaged) and, based on their medical needs, are referred to either a general public shelter, a medical treatment unit/temporary infirmary, or a health care facility.

Medically Fragile
People who need assistance to evacuate and are dependent upon family members or medical professionals for their ongoing medical care. 

Medical Treatment Unit/Temporary Infirmary
Medical treatment units are shelters intended to provide, to the extent practicable under emergency conditions, an environment in which medically fragile evacuees’ current levels of health can be sustained.  These facilities are staffed and supplied by the transferring agency and/or local health authorities and are administered by appropriate local governmental agencies in collaboration with the Red Cross or other sheltering agencies.  Temporary infirmaries are portions of general public shelters intended to provide the same services.

Mitigation
Specific and deliberate actions taken to reduce the probability that a hazard will become a threat.  (i.e., using velcro or bolts to secure large objects, placing a guard strap or bar across shelves to keep toxic chemicals from spilling, etc.) 

Mutual Aid
A statewide system of “neighbor helping neighbor” to provide/receive additional resources and/or services from one jurisdiction to meet the emergency needs of another.  The system is based on the concept that the service will be returned at some future date.

Public & Private Responders
Any agency or organization providing emergency response relief or services.

Residential Care Facility
Any congregate living environment which houses five or more non-related people who are medically fragile and living together under the supervision of someone who is paid to care for them.  This includes nursing homes, hospitals, adult congregate living facilities and group homes.

Risk
The probability that a hazard will become a threat to life and property.  Risk is determined by assessing the hazard, its properties and destructive potential, and factoring these with the probability that a causative event (or events) will occur with sufficient force or impact (as demonstrated by historical and other data) to increase or compound the level of risk, or threat, of the hazard to life and property.

Service Provider
An organization that provides one or more services to the medically fragile population.

Standardized Emergency Management System (SEMS)
Established by State law and based on the Incident Command System, SEMS is a method of organizing staff to facilitate inter-agency coordination and communication and to ensure the expeditious acquisition and delivery of resources to the affected area.  SEMS is required for all state and local agencies.

Threat 
An indication of an impending event or action that could result in injury or damage.

Triage
A method of sorting casualties based on the extent of injury received.  This method is used during emergencies when the number of casualties exceed available resources to care for them and determines the order in which they will receive treatment.
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