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Roles & Responsibilities


Roles & Responsibilities

The Governor’s Office of Emergency Services
Responsible for providing statewide leadership and coordination of the State’s disaster response, including disaster planning, preparedness, mitigation, and recovery.
· Lead state agency responsible for statewide emergency and disaster planning, response, recovery, and mitigation

· Ensure the utilization of the Standardized Emergency Management System to assure state readiness for disaster preparedness, response, recovery, and mitigation

· Task appropriate State agencies to coordinate resources as needed to support a local disaster response.

· Coordinate response from the OES Regional Emergency Operations Center(s) and State Operations Center

· Use emergency operations centers to process local government and state agency requests, in coordination with FEMA, as needed

Emergency Medical Services Authority
Plans for and provides statewide leadership during a disaster response involving mass casualties. Establishes policy and direction to assist local government in the event of a medical emergency that exceeds local and regional capability to respond.
· State medical preparedness and response management

· Strengthen local disaster response capabilities

· Liaison with federal disaster medical system

· Support local response

· Establish communication links with affected counties

· Assess disaster medical needs

· Coordinate the provision of medical resources to hospitals, clinics, nursing homes, shelters and field treatment sites

Department of Health Services
Preserves, protects, and restores the health of the citizens in the disaster area through the provision, support, or restoration of public health and medical care services and programs.  Helps to ensure that patients and residents are moved and relocated in the safest, most effective manner possible.
· Coordinate statewide public health assistance in support of local operations

· Conduct statutorily mandated response activities

· Support the EMS Authority in planning for and staffing the State Medical and Health Emergency Operations Center

· Enforcement of Title 22 regulations regarding health facilities development and review of disaster plans

· Facility implementation of disaster plans and notification of DHS, Licensing and Certification

· Plan in coordination with OES, EMSA and other departments

· Communication and liaison with OES, EMSA, local emergency authorities and other DHS programs and authorities

· Provide consultation and information to health facility staff and local emergency authorities regarding evacuation and relocation options

· During disasters, provide volunteer medical personnel for evacuation shelter staffing and other disaster relief

Department of Social Services
Develops and maintains California’s disaster congregate care and shelter system and provide assistance to local government’s mass care emergency response.

· Establish and train a statewide emergency services team

· Coordinate and strengthen a county’s ability to meet their congregate mass care needs

· Program planning for compliance with the Americans with Disabilities Act

· Maintain CSU and UC Sheltering Partnership Program

· Maintain the Statement of Operational Relationship with the American Red Cross

· Provide technical assistance for the California Association of Information and Referral Systems

· Provide assistance to local government’s mass care emergency response

· Provide representation at the State and Regional Emergency Operations Centers

· Coordination of the California Emergency Repatriation Program (CERP)

Office of Statewide Health Planning and Development (OSHPD)
Assures that hospitals are reasonably capable of providing services to the public after a disaster.

· Administer the provision of the Hospital Seismic Safety Act of 1983

· Enforce the California Building Standards Code - regulations for construction of health care facilities

· Plan review and approval of construction drawings as well as the observation of construction

· Assess acute care hospitals and skilled nursing facilities for structural, critical nonstructural and fire and safety issues

· Ensure rapid and correct safety inspection postings of facilities

· Provide information regarding facility status

· Expedite review, approval and permission of hospital repair and reconstruction 

· Closure of all or portions of these facilities by OSHPD is a last resort and only if a threat to life safety exists

· Other inspections such as licensing and health may result in closure of a hospital regardless of OSHPD’s assessment

· Local response officials, local structural engineers or health officials may post and evacuate a facility, however, OSHPD will inspect all facilities under their jurisdiction

Department of Mental Health
In support of local government, the Department of Mental Health is responsible for the statewide coordination of mental health services and resources necessary to meet the mental health needs of Californians after a disaster.

· State agency responsible for overseeing California’s mental health system and statewide coordination of disaster mental health planning, response, and recovery (the responsibility for the provision of services is retained by the Counties)

· Liaison with county mental health officials and state and federal disaster staff

· Coordinate with private sector and other disaster agencies such as the American Red Cross

· Provide needs assessment assistance to local mental health programs

· Coordinate and monitor state mental health mutual aid assistance in support of local mental health efforts

· Secure federal disaster crisis counseling funding to ensure support of Substance Abuse and Mental Health Services Administration (SAMSA)

· Administer federal funded crisis counseling programs, including program and fiscal oversight through evaluation and monitoring of local programs

· In coordination with local mental health programs, provide disaster mental health education and information to general public and public officials

Department of Rehabilitation
Assists Californian’s with disabilities in obtaining and retaining employment and maximizing their ability to live independently.

· Lead agency responsible for assisting state government in responsibilities pertaining to the Americans with Disabilities Act

· Enter interagency agreements with state agencies for ADA plans and procedures

· Provide training and technical assistance to a broad range of individuals and organizations regarding physical accessibility for individuals with disabilities

· Provide technical assistance for disability planning

· Provide information regarding disability issues

· Assist agencies assisting ADA populations

· Provide headquarters support and field support as needed

State Independent Living Council (SILC)
Maximizes opportunities for independence for persons with disabilities through advocacy and a system of independent living centers and services, and to fulfill the requirements of the federal Rehabilitation Act of 1973, as amended in 1992.
· Serve as a resource for the Governor, Legislature, and other state agencies concerning disability and independent living issues

· Work in conjunction with all other organizations that address the needs of people with disabilities

· Provide information to individuals, independent living centers and disability organizations regarding matters of public policy

· Joint development and signing the State Plan for Independent Living (SPIL)

· Review, monitor, and evaluate the implementation of the SPIL

· Extensive services including peer counseling, individual and systems advocacy, training in independent living skills, attendant referral, housing assistance, information, and referral, transportation, job development, equipment maintenance and evaluation, mobility training, sign language interpreter referral and communication assistance, technical assistance and access to the Internet.

Department of Aging
Provides leadership in the Area Agencies on Aging and other providers in developing systems of home and community based services that maintain seniors 60 years of age or older in their own homes or at least restrictive homelike environment.

· In support of the Older Americans Act, the Department provides transportation, housing assistance, case management, home maker/chore, information and assistance, legal assistance, ombudsman, congregate nutrition, home-delivered meals, disease prevention and health promotion, and in-home services for frail older individuals

· Identify and assist seniors to assess immediate needs and loss

· Case management to assure seniors receive all services, grants and aid for which they are eligible

· Advocate on behalf of residents in long-term care facilities to effectively assert civil and human rights and resolve complaints

· May assist long-term care facilities in implementation of some agreed upon aspects of its disaster response plan

· Other disaster related services such as housing repairs, relocation expenses, and temporary shelter

American Red Cross (ARC)
Provides temporary mass care and sheltering to disaster victims who have been displaced from their homes.
Provides the following disaster relief services:

· Shelter, feeding and first aid to people affected by disaster

· May provide emergency replacement of medications and equipment if no other resources are available

· Shelter staffing with at least one nurse per shift, based on population and health of residents

· Mental health staff on all shifts as needed

In collaboration with local health agencies, the ARC

· Will provide medical staff to assess all incoming evacuees for health care needs

· If no special needs shelter is available, may provide an area for a medical treatment unit/temporary infirmary for those with special needs staffed by local health professionals or staff from evacuated facility

· Will refer people needed individual care or special equipment to alternate shelter staffed by local health authorities

· May request public health nurses to provide assistance to ARC as shelter nurses

· May request local medical facilities to set up temporary clinics outside ARC shelters to provide advanced medical treatment, as requested and available
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