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Following is the text from the first newsletter (9/97) entitled “Just the Facts” as issued by the Shelter Medical Group:
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“Just the Facts”






OES, EMSA, DHS, DSS, DMH, and ARC Update



Activities In Response to the January 1997 Floods

State OES Heavily Involved
Since the 1997 Winter Storms, the State Office of Emergency Services (OES) has been heavily involved in preparation for improving mass care and shelter operations.  Currently staff from the OES Regions and the Planning & Technological Assistance Branch co-chair  the statewide Care and Shelter Committee with the Department of Social Services (DSS) (the lead agency for mass care and shelter function in the State); they also co-chair the Shelter Medical Group with the Emergency Medical Services Authority (EMSA).  The purpose of the Care & Shelter Committee is to develop an action plan for future operations, citing the capabilities, roles and responsibilities of state agencies, private non-profit organizations, and federal Emergency Support Function (ESF) 6 in the support of Care & Shelter Operations for local government evacuations.  The Shelter Medical Group project mission is to develop strategic recommendations for the evacuation and care of medically fragile populations.
Red Cross Activities
Chapters throughout the state are currently working with local authorities to inspect potential shelters for accessibility for those with special medical needs.  New shelter managers are being identified and trained in the Shelter Manager’s Workshop and Mass Care Overview courses, to sensitize them to the varied needs of the community.  Agreements for mutual assistance are being written and reviewed by several County Health Departments and local Red Cross chapters.  These agreements identify the roles and responsibilities of each agency when American Red Cross shelters are operating.  Additional American Red Cross and Public Health Nurses are being trained to support medical needs in shelters.  Also, the Red Cross is deeply involved with DSS and OES in the development of an action plan for this winter’s floods.  All three agencies are working closely to solve sheltering issues faced by many California communities during the 1997 Winter storms.

Department of Social Services News
The DSS Community Care Licensing Division sent a memo to all licensed care facilities in the State requesting they update their disaster plans.  They also suggested that all licensees have necessary medications, records, and equipment ready for evacuation.  Once a facility is evacuated, residents and employees may not be allowed back into the facility.  Over the next year Community Care Licensing will be revising the requirements for care facility disaster plans.

Department of Mental Health Facts
The California Department of Mental Health (DMH), through technical assistance with County Mental Health Departments, is striving to ensure that the sheltering needs of mental health customers are met during mass care and shelter operations.  They are planning for the provision of crisis counseling services to all evacuees at all shelters.
Emergency Medical Services

Authority Takes Action
The Emergency Medical Services Authority (EMSA) is moving on several fronts to increase local and State preparedness in anticipation of a repeat of the January floods.  EMSA, with the assistance of DHS, developed Local Health Officers disaster response guidelines and checklists.  EMSA provides disaster medical response training and technical assistance as requested by counties and is supporting all six mutual aid regions in the development of inter-county cooperative disaster medical and health resource assistance agreements.

At the State level, EMSA is working to identify statewide providers of these necessary resources and is actively working with other State government agencies in this process.  EMSA co-chairs the Shelter Medical Group with OES (see above) and is working with the American Red Cross to provide interim shelter medical planning guidance for ARC chapters and local government medical and health agencies.

Department of Health Services Takes Steps to Inform Licensees
Department of Health Services (DHS) Licensing and Certification has responsibility over all licensed health care facilities.  An all facilities letter has been prepared to remind the facilities of their responsibilities in the time of disaster.  The Department has worked with health facilities to 

ensure that, in the event of evacuation, they will transfer the 

medically fragile to a like facility, and not a general population disaster shelter.  If necessary, the Department of Health Services is considering surging the capacity of other pre-designated health care facilities to accept the evacuated patients, residents or clients of the licensed health care facilities.  These health care facilities have also been asked to coordinate their internal and external disaster plans with local government emergency authorities.
This will improve the overall resource coordination within the Operational Area of every county, and for the entire State, in accordance with Standardized Emergency Management system (SEMS) guidelines.


QUESTIONS?

If you have any questions about this newsletter, or the work of the Medical Shelter Group, please contact:
Jeff Rubin, Chief of Disaster Medical Services Division, Emergency Medical Services Authority (916) 322-4336

Rick Tobin, Plans Unit, State Office of Emergency Services (916)464-3282.
