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Following is the text from the second newsletter (3/98) entitled “Just the Facts” as issued by the Shelter Medical Group:
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OES, EMSA, DHS, DSS, DMH, and ARC Update



Activities In Response to El Niño ‘98 Floods

State OES Heavily Involved
Since the El Niño ‘98 Floods struck California in February, the State Office of Emergency Services (OES) assisted in the coordination of mass care and shelter operations.  It was evident that the concerted planning efforts of local government in the Operational Areas enhanced local sheltering capabilities.  Though no formal reports have been developed by the Shelter Medical Group to date, the results of planning between state agencies in the Group was evident as state agencies supported mass care and shelter requests, as well as related medical support requests for medically fragile evacuees.

In addition, alliances were forged with the Fairs and Expositions Division of the California Department of Food and Agriculture.  This assured timely access to large-scale sheltering facilities.  The level of cooperation between the state agencies was invaluable in making the Standardized Emergency Management system a success in February.  

Red Cross Activities
The American Red Cross (ARC) continues its close collaboration with many of the local governments, which has enhanced its ability to provide emergency housing for more than 3,300 individuals in 61 shelters throughout the State during the El Nino ‘98 Floods.  Agreements are being signed between local chapters and health departments, clarifying roles and responsibilities in the provision of medical support to those considered medically fragile.  This lead to many Public health nurses and mental health professionals assisting the American Red Cross in shelters and in outreach efforts.

The American Red Cross has also recently signed statewide agreements with Longs Drug Stores, Raley’s Drug Stores and Shield Health Care.  These agreements will enhance the ARC’s ability to serve those affected by disaster.   

Department of Social Services News
The California Department of Social Services (CDSS) response and recovery programs are helping Californians with temporary shelter and financial assistance.  The Health and Welfare Agency’s (HWA) Welfare Emergency Services Team (WEST), managed by CDSS, staffed the Care and Shelter branches of the Governor’s Office of Emergency Services (OES) Regional Emergency Operations Centers (REOCs) in Oakland and Sacramento.  The WEST was deployed from February 2 through February 28, 1998.  Twelve members of the WEST were activated to help OES coordinate care and shelter operations conducted by the American Red Cross and local government agencies.

In the midst of the El Nino ‘98 Floods, CDSS’ Director published and circulated to affected County Welfare Departments, large scale “evacuation protocols.”

These protocols were developed over the last year by the 

Standardized Emergency Management system (SEMS) Care and Shelter Specialist Committee.

Staff from the CDSS’ Disaster Response Services Bureau’s Emergency-Welfare Services (EWS) Unit also were sent to Lake County to help the County develop a care and shelter plan.  Clearlake came within 18 inches of equaling its historical record of just over 13 feet above flood stage.  About 600 persons, some medically and socially fragile, were affected.  The mission to assist Lake County came at the request of the OES’ Oakland REOC.

The CDSS’ Individual and Family Grant Program (IFGP) also is receiving referrals from the Federal Emergency Management Agency (FEMA).  As of March 2, 304 applicatoins have been referred to CDSS.  To date, it is estimated that over 22,500 referrals from FEMA will be made to the IFGP.

Department of Mental Health Facts
Since early February, DMH coordinated with local county mental health, other state and federal agencies, the American Red Cross (ARC), the Salvation Army, other non-profit organizations, and the private sector to ensure that disaster-precipitated mental health needs are addressed for those impacted by El Nino ‘98 Floods.  DMH provided oversight of county mental health coverage at shelters.  Pre-disaster networking with the American Red Cross contributed to a cooperative effort in coordinating shelter mental health resources.

The Department also developed a telephone directory for crisis counseling referrals for all of the counties with disaster declarations.

Emergency Medical Services Authority Improves Planning

In the weeks prior to the El Nino ‘98 Floods, the EMS Authority compiled and distributed a compendium of planning documents and other strategies specific to finding solutions to meeting the needs of the medically fragile during evacuations.  The compilation consisted of planning tools and documents from various committees and task forces as well as from the State of Florida.  The package also contained some model agreements between counties and the American Red Cross, policy and advisory letters and other useful information.  The EMS Authority sent this to local EMS agencies, local health officers, local emergency services coordinators, and regional disaster medical and health coordinators.  

Additionally, the EMS Authority also concluded another task force focusing on the availability of medical and health resources (medical personnel, supplies, bed space, facilities, etc.) In other State agencies.  This information was compiled and is on hand should there be a future need.

When El Niño finally unleashed its fury in early February, it prompted the EMS Authority to staff the Medical and Health Joint Operations Center (JEOC) over a three-day period.  Although the storms saturated the State with record rainfall, and caused thousands of California residents to flee their homes, there were no significant medical implications to warrant continued EMS Authority staffing of the JEOC.  However, the EMS Authority continues to monitor the El Niño phenomenon in the event future activation is necessary.

The EMS Authority’s Home Page is being updated regularly to include a variety of disaster information concerning the current storms and the El Niño weather pattern.

Department of Health Services Takes Steps to Help Evacuees

The Department of health Services, Licensing and Certification program (L&C), issued two “all facilities” letters asking health facilities to prepare for possible flooding.  Facilities were reminded to review and coordinate their plans with local emergency authorities.

The L&C also re-evaluated its role in health facility evacuation and transfer of patients and residents.  L&C set goals to avoid placement of these populations in general purpose shelters.  L&C also completed implementation training.


QUESTIONS?
If you have any questions about this newsletter, or the work of the Shelter Medical Group, please contact:

Jeff Rubin, Chief of Disaster medical Services Division, Emergency Medical Services Authority (916) 322-4336

Rick Tobin, Plans Unit, State Office of Emergency Services (916) 464-3282.

