STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY EDMUND G. BROWN JR., Governor

EMERGENCY MEDICAL SERVICES AUTHORITY
10901 GOLD CENTER DR., SUITE 400

RANCHO CORDOVA, CA 95670

(916) 322-4336  FAX (916) 322-1441

July 23, 2018

Mr. Dan Lynch, EMS Director -
Central California EMS Agency
P. O. Box 11867

Fresno, CA 93775

Dear Mr. Lynch:

This letter is in response to Central California EMS Agency’s 2017 EMS Plan Update
submission to the EMS Authority on June 14, 2018.

|. Introduction and Summary:

The EMS Authority has concluded its review of Central California EMS Agency's 2017
EMS Plan Update and is approving the plan as submitted.

Il. History and Background:

Central California EMS Agency received its last annual plan update for its 2014 plan
submission. ‘

Historically, we have received EMS Plan submissions from Central California EMS
Agency for the following years:

e 2006 e 2009-2012
o 2007 e 2014

EMS plans are statutorily required to be submitted annually, pursuant to Health and
Safety Code § 1797.254.

Health and Safety Code (HSC) § 1797.254 states:

“Local EMS agencies shall annually (emphasis added) submit an
emergency medical services plan for the EMS area to the authority,
according to EMS Systems, Standards, and Guidelines established by the
authority”.
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Additionally, recognizing that Central California EMS Agency is a State General Funded
multicounty EMS agency, funding eligibility is contingent upon the multicounty EMS
agency following all applicable state and federal statutes, regulations, and guidelines,
as referenced in EMSA #104, Funding Multicounty EMS Agencies with State General
Funds.

In order for Central California EMS Agency to be compliant with statutory requirements,
guidelines and contractual agreements, an EMS Plan needs to be submitted to the EMS
Authority on an annual basis.

The EMS Authority is responsible for the review of EMS Plans and for making a
determination on the approval of disapproval of the plan, based on compliance with
statute and the standards and guidelines established by the EMS Authority consistent
with HSC § 1797.105(b).

lll. Analysis of EMS System Components:

Following are comments related to Central California’s 2017 EMS Plan Update. Areas
that indicate the plan submitted is concordant and consistent with applicable guidelines
or regulations, HSC § 1797.254, and the EMS system components identified in

HSC § 1797.103, are indicated below:

Not
Approved Approved

A X O System Organization and Management

B. Staffing/Training

=]
C. K 0 Communications
X 0l

Response/Transportation

- Ambulance Zones

o Based on the documentation provided by Central California EMS
Agency, please find enclosed the EMS Authority's determination
of the exclusivity of Central California EMS Agency’s ambulance
zones.

E. X O Facilities/Critical Care

F. X O Data Collection/Svstem Evaluation

Trauma Data - California EMS Information System (CEMSIS)
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o Pursuant to Title 22 California Code of Regulations § 100257, a
Local EMS Agency shall develop and implement a standardized
data collection instrument and implement a data management
system for trauma care. Trauma data shall be integrated into the
Local EMS Agency and State EMS Authority data management
system.

We understand Central California EMS Agency transitioned to a
new data system, delaying the submission of trauma data. With
the recent success of the trauma data system transfer, we look
forward to seeing consistent data submission in the future.

G X O Public Information and Education

H X O Disaster Medical Response

IV. Conclusion:

Based on the information identified, Central California EMS Agency’s 2017 EMS Plan
Update is approved.

Pursuant to HSC § 1797.105(b):

“After the applicable guidelines or regulations are established by the
Authority, a local EMS agency may implement a local plan...unless the
Authority determines that the plan does not effectively meet the needs of
the persons served and is not consistent with the coordinating activities in
the geographical area served, or that the plan is not concordant and
consistent with applicable guidelines or regulations, or both the guidelines
and regulations established by the Authority.”

V. Next Steps:

Central California EMS Agency’s next annual EMS Plan Update will be due on or before
July 31, 2019. If you have any questions regarding the plan review, please contact
Ms. Lisa Galindo, EMS Plans Coordinator, at (916) 431-3688.

Sincerel

' McGinnis, EMT-P
Chief, EMS Systems Division

Enclosure
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Central California EMS Agency .
EMS Plan UPDATE - 2018

Summary

This EMS Plan update outlines the many changes that have occurred over the past year. The EMS System
has been challenged with the on-going struggles of a struggling economy in the central valley, which
impacts reimbursement and revenues to sustain available resources and programs. Reimbursement for
ambulance services also continues to be increasingly challenging as the Covered California and Affordable
Care Act are implemented in the state. Ambulance providers are no longer receiving reimbursement for
transfer of many patients that once was covered by Medi-Cal. Changes over the last two years have changed
the ability of ambulance providers to obtain reimbursement due to Medi-Cal and Medi-care rule changes.
Over 50% of the the EMS Region are Medi-Cal users and 80% of the ambulance patients are either on
Medi-Cal or Medi-Care. Unfortunately, this leaves substantial financial burden on the patient or on the
ambulance provider. The EMS Agency has supported legislation to add additional funding to the ambulance
system through the Quality Assurance Fee, Ground Emergency Medical Transport program, and the
Intergovernmental Transfer process. The lack of stable reimbursement of ambulance services will continue
to place the EMS system in a fragile position.

The EMS system remains resilient. EMS providers and hospitals continue to manage sufficiently in the
provision of quality services while the volume of patients being transported by ambulance and seen in local
emergency departments exceeds historic levels. This trend will continue and the EMS system needs to be
prepared.

The EMS Agency has reviewed its priorities and continues to direct its efforts to those priorities that meet
the absolute needs of the four-county EMS region. A brief summary of these changes are as follows:

e System Organization and Management
o Continue the reorganization of EMS Agency personnel assignments to address priority needs
of EMS region and address cross-training of job responsibilities
o Updating of EMS Policies and Procedures for the 4-county EMS region
o Address the increase in frequent user and system abusers of ambulance and hospital system
through implementation of policy and coordination with other agencies and departments
o Reviewed on-going legislation

e Staffing and Training
o Continued the provision of 2 paramedic training courses
o Began looking for new/additional space for the paramedic training program
o Created a EMS Agency position to specifically coordinate specialty care services (i.e.
Trauma, STEMI, Stroke, EMS-C, etc)

e Communications
o Completed renovation of space to add six dispatch consoles to the Fresno County EMS
Communications Center. :
o Continued efforts towards expanding Fresno County EMS Communications Center for future
growth. '

Central California EMS Agency December 2017 .
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e Response and Transportation
o Continue to monitor policies to address immediate transport of patients as a priority
o Monitor EMS response to 5150 and mental health patients. Continue work with behavioral
health departments to better manger the care and destination of clients. This includes the
participation in the Community Paramedic Project for alternate destinations.
o Prepare and distribute monthly performance reports on ambulance providers
o Completed the annual ambulance rate study for the region.

e Facilities and Critical Care Centers

o Participation and leadership of the Central Region Trauma Coordinating Committee for

development and management of a trauma system with-in the surrounding 12 counties
o Provide leadership and support, in conjunction with the Hospital Association, on the

repatriation of patients to assure capacity at the designated trauma and cardiac centers.

o Held multiple meetings with Community Regional Medical Center and CDPH Licensing and
Certification regarding holding ambulance resources for extended periods of time

o Assist in the coordination of the closure of Tulare Regional Medical Center

o Assist in the ACS verification of Valley Children’s Hospital as a Level II Pediatric Trauma
Center

o Assist in the ACS verification of Kaweah Delta Medical Center a Level III Trauma Center
(the last one — All trauma center have ACS verification).

e Data Collection and Evaluation
o Continued to evaluate and monitor on-scene time performance regarding STAT trauma and
STAT Medical patients
o Collection, verification and submittal of prehospital and trauma data to CEMSIS
o Transitioned patient care information data set to NEMSIS 3.4 Compliant
o Participation in the Central Valley Health Information Exchange.

e Disaster Response

o Manage and implement the LEMSA Hospital Preparedness Program (HPP) Grant

o Participation and leadership of the Homeland Security Grant Committee

o Planning and implementation of disaster drills including tabletop and functional hospital

exercise, hazmat and MCI training, and Incident Command System training

o Continued implementation and training of EMS polices related to multi-casualty/mass
casualty incidents, including prehospital, hospital, dispatch and EMS Agency responses
Deployment of ambulance strike teams to the Napa/Sonoma Fires
CCEMSA Mutual Aid response to Mariposa fires due to access issues for Mountain-Valley -
EMS

O O

e Public Information and Education
o " Release of media information and participation in media events related emergency medical

services.
"o The EMS Agency conducted presentations at the Fresno and Tulare County Boards of
Supervisors
Central California EMS Agency December 2017
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Table 1 - System Organization and Management

Does not Meets Meets Short-range | Long-range
» ) currently meet | minimum recommended Plan Plan
Agency Administration standard standard guidelines
1.01 LEMSA Structure X X
1.02 LEMSA Mission X X
1.03 Public Input X X X
1.04 Medical Director X X
Planning Activities
1.05 System Plan X X
1.06 Annual Plan X X
Update
1.07 Trauma Planning X X X X
1.08 ALS Planning X
1.09 Inventory of X ) X
Resources
1.10 Special X X 5
Populations
1.11 System X X X
Participants
Does not Meets Meets Short-range Long-range
currently meet minimum recommended Plan Plan
Regulatory Activities standard standard guidelines
1.12 Review & X X
Monitoring
1.13 Coordination X X
1.14 Policy & X X
Procedures
Manual
1.15 Compliance w/ X X
Policies
System Finances
1.16 Funding X
Mechanism
Central California EMS Agency December 2017
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Does not Meets Meets Short-range Long-
. o currently meet | minimum | recommended Plan range Plan
Medicnl Pureetion standard standard guidelines
1.17 Medical Direction X X X
1.18 QA/ QI X X X
1.19 Policies, X X X X
Procedures,
Protocols
1.20 DNR Policy X X X
1.21 Determination of X X
Death
1.22 Reporting of X X
Abuse
1.23 Interfacility X X
Transfer
Enhanced Level: Advanced Life Support
1.24 ALS Systems X X X X
1.25 On-Line Medical X X X
Direction
Does not Meets Meets Short-range Long-range
Enhanced Level: Trauma currently meet minimum recommended Plan Plan
Care System standard standard guidelines
1.26 Trauma System X X
Plan
Enhanced Level: Pediatric Emergency Medical and Critical Care System
1.27 Pediatric System X
Plan
Enhanced Level: Exclusive Operating Areas
1.28 EOA Plan X
X X
Central California EMS Agency December 2017
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Staffing / Training

Does not Meets Meets Short-range Long-
currently meet | minimum recommended Plan range Plan
Local EMS agency standard standard guidelines
2.01 Assessment of X X X
Needs
2.02 Approval of X X
Training
2.03 Personnel X X
Dispatchers
2.04 Dispatch Training X X X X
First Responders (non-transporting)
2.05 First Responder X X X
Training
2.06 Response X X X
2.07 Medical Control X
Transporting Personnel
2.08 EMT-I Training X X X X
Hospital
2.09 CPR Training X
2.10 Advanced Life X X X
Support
Does not Meets Meets Short-range Long-range
Enhanced Level: currently meet | minimum | recommended Plan Plan
Advanced Life Support standard standard guidelines
2.11 Accreditation X X
Process
2.12 Early X
Defibrillation
2.13 Base Hospital X X
Personnel
Central California EMS Agency December 2017
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Communications

R

Does not Meets Meets Short-range Long-
Con}municatlons currently meet | minimum recommended Plan range Plan
Equipment standard standard guidelines
3.01 Communication X X X X
Plan
3.02 Radios X X X
3.03 Interfacility X X
Transfer
3.04 Dispatch Center X
3.05 Hospitals X X X N
3.06 MCI/Disasters X X X
Public Access
3.07 9-1-1 Planning/ X X X
Coordination
3.08 9-1-1 Public X X
Education
esource Management
3.09 Dispatch Triage X X X
3.10 Integrated Dispatch X
Response / Transportation
Does not Meets Meets Short-range Long-
; currently meet | minimum recommended Plan range Plan
Universal Level standard standard guidelines
4.01 Service Area X X X X
Boundaries
4.02 Monitoring X X X %
4.03 Classifying Medical X X X
Requests
4.04 Prescheduled X
Responses
Central California EMS Agency December 2017
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Does not Meets Meets Short-range Long-
currently meet | minimum recommended Plan range Plan
standard standard guidelines
4.05 Response Time
Standards X X X X
4.06 Staffing X X X
4.07 First Responder X X X
Agencies
4.08 Medical & Rescue X X X
Aircraft
4.09 Air Dispatch Center X
4.10 Aircraft X X X
Availability
4.11 Specialty Vehicles X X X X
4.12 Disaster Response X X X
4.13 Intercounty X X X X
Response
4.14 Incident Command X X X
System
4.15 MCI Plans X
Enhanced Level: Advanced Life Support
4.16 ALS Staffing X X X
4.17 ALS Equipment X
Does not Meets Meets Short-range Long-range
Enhanced Level: currently meet | minimum | recommended Plan Plan
Ambulance Regulation standard standard guidelines
4.18 Compliance X X X
Enhanced Level: Exclusive Operating Permits
4.19 Transportation Plan X X X
4.20 "Grandfathering” X
4.21 Compliance X X X
4.22 Evaluation
X X
Central California EMS Agency December 2017
Emergency Medical Services Plan Update Page 19




Facilities / Critical Care

Does not Meets Meets Short-range Long-
! currently meet | minimum recommended Plan range Plan
Universal Level standard standard guidelines
5.01 Assessment of X Action needed to X X
Capabilities complete
5.02 Triage & Transfer X X X
Protocols
5.03 Transfer X X
Guidelines
5.04 Specialty Care X X
Facilities
5.05 Mass Casualty X X X
Management
5.06 Hospital X X
Evacuation N
Enhanced Level: Advanced Life Support
5.07 Base Hospital X
Designation
Enhanced Level: Trauma Care System
5.08 Trauma System X X
Design
5.09 Public Input X
Enhanced Level: Pediatric Emergency Medical and Critical Care System
5.10 Pediatric System X X X
Design
5.11 Emergency X X
Departments
5.12 Public Input X X
Enhanced Level: Other Specialty Care Systems
5.13 Specialty System X b
Design
5.14 Public Input X
Central California EMS Agency December 2017
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Data Collection / System Evaluation

Does not Meets Meets Short-range Long-
) currently meet | minimum recommended Plan range Plan
Universal Level standard standard guidelines
6.01 QA/QI Program X X X X
6.02 Prehospital Records X X
6.03 Prehospital Care X Action needed to X 6
Audits complete
6.04 Medical Dispatch X X
6.05 Data Management X Action needed to X X
System complete
6.06 System Design X X
Evaluation
6.07 Provider X
Participation
6.08 Reporting X X
Enhanced Level: Advanced Life Support
6.09 ALS Audit X Action needed X X
Enhanced Level: Trauma Care System
6.10 Trauma System X X X
Evaluation
6.11 Trauma Center Data X Action needed to X X
complete
Public Information and Education
Does not Meets Meets Short-range Long-
_ currently meet | minimum recommended Plan range Plan
Universal Level standard standard guidelines
7.01 Public Information X Action needed to X
Materials complete
7.02 Injury Control X Action needed to X
complete
7.03 Disaster X Action needed to X
Preparedness complete
7.04 First Aid & CPR X Action needed X
Training
Central California EMS Agency December 2017
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Disaster Medical Response

. Does not Meets Meets Short-range Long-
) currently meet | minimum recommended Plan range Plan
Universal Level standard standard guidelines
8.01 Disaster Medical X X
Planning
8.02 Response Plans X X X
8.03 HazMat Training X
8.04 Incident Command X X
System
8.05 Distribution of X X X
Casualties
8.06 Needs Assessment X X
8.07 Disaster X X X
Communications
8.08 Inventory of X Action needed to X X
Resources complete
8.09 DMAT Teams n/a X
8.10 Mutual Aid X X X
Agreements
8.11 CCP Designation X X
8.12 Establishment of X X
CCPs
8.13 Disaster Medical X X X X
Training
8.14 Hospital Plans X X X
8.15 Interhospital X X X
Communications
8.16 Prehospital Agency X X X X
Plans
Enhanced Level: Advanced Life Support
8.17 ALS Policies X
Central California EMS Agency December 2017
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Does not Meets Meets Short-range Long-
Enl_lanced Level: currently meet | minimum recommended Plan range Plan
Specialty Care Systems standard standard guidelines
8.18 Specialty Center X
Roles
Enhanced Level: Exclusive Operating Areas/Ambulance Regulations
8.19 Waiving Exclusivity X
Central Califernia EMS Agency December 2017
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TABLE 2: SYSTEM RESOURCES AND OPERATIONS
System Organization and Management

EMS System: Central California EMS Agency Reporting Year: 2017

NOTE: Number (1) below is to be completed for each county. The balance of Table 2 refers to
each agency.

1. Percentage of population served by each level of care by county:

County: Fresno

a. Basic Life Support (BLS) 14.4%
b. Limited Advanced Life Support (LALS) -0-
c. Advanced Life Support (ALS) 5.5%

County: Kings

a. Basic Life Support (BLS) 0.6%
b. Limited Advanced Life Support (LALS) -0-
c. Advanced Life Support (ALS) 99.4%

County: Madera

a. Basic Life Support (BLS) 1.5%
b. Limited Advanced Life Support (LALS) -0-
c. Advanced Life Support (ALS) 8.5%

County: Tulare

a. Basic Life Support (BLS) : 9.1%
b. Limited Advanced Life Support (LALS) -0-
c. Advanced Life Support (ALS) 90.9%
Central California EMS Agency December 2017

Emergency Medical Services Plan Update Page 24



Table 2 - System Organization & Management (cont.)

' Type of agency 1
a - Public Health Department
b - County Health Services Agency *Fresno County Department
¢ - Other (non-health) County Department of Public Health under
d - Joint Powers Agency - contract to Kings, Madera
e - Private Non-profit Entity and Tulare Counties
S5 The person responsible for day-to-day activities of EMS agency reports to: d.

a - Public Health Officer

b - Health Services Agency Director/Administrator

¢ - Board of Directors

d - Other: Fresno - Director of Public Health;
Kings - Public Health Director;
Madera - Director of Public Health,
Tulare — Health Agency Director

4. Indicate the non-required functions which are performed by the agency

Implementation of exclusive operating areas Yes
Designation of trauma centers/trauma care system planning Yes
Designation/approval of pediatric facilities Yes
Designation of STEMI centers Yes
Designation of Stroke centers Yes
Designation of other critical care centers Yes
Development of transfer agreements Yes
Enforcement of local ambulance ordinance Yes
Enforcement of ambulance service contracts Yes
Operation of ambulance service No
Continuing education Yes
Personnel training Yes
Operation of oversight of EMS dispatch center Yes
Non-medical disaster planning Yes
Administration of critical incident stress debriefing team (CISD) No
Administration of disaster medical assistance team (DMAT) No
Administration of EMS Fund [Senate Bill (SB) 12/612] Yes
Administration of local EMS training/certification of EMS Dispatchers, MICNs

and Base Hospital Physicians ofex
Assist with the tra\.ining of Emergency Resident Physicians and National Park Yes
Ranger (ParkMedic) Program

Central California EMS Agency December 2017

Emergency Medical Services Plan Update

Page 25



Table 2 - System Organization & Management (cont.)

5. EXPENSES
Salaries and benefits
(all but contract personnel).

Contract Services
(e.g. medical director)

Operations
(e.g. copying, postage, facilities)

Travel, Education, Garage
Fixed assets
Indirect expenses (overhead)

Ambulance subsidy (Separate budget from EMS Agency)
EMS Fund payments to physicians/hospital -

Dispatch center operations (non-staff)
Training program operations

Other:

TOTAL EXPENSES

$2.095.074

$138,920

$40.711
29,28

$55.00

|

$220,000

Managed by each County

$1,966.,335

$103.510
$0

$4,648.838

Central California EMS Agency
Emergency Medical Services Plan Update

December 2017
Page 26



Table 2 - System Organization & Management (cont.)

6. SOURCES OF REVENUE

Special project grant(s) [from EMSA] -0-
Preventive Health and Health Services (PHHS) Block Grant 0-
Office of Traffic Safety (OTS) -0-

State general fund $407.,041

County general fund -0-

Other local tax funds (e.g., EMS district) -0-

County contracts (e.g. multi-county agencies) $124,326

Certification fees $69.921

Training program approval fees -0-

Training program tuition/Average daily attendance funds (ADA) $288.800

Job Training Partnership ACT (JTPA) funds/other payments 0=

Base hospital application fees | -0-

Base hospital designation fees -0-

Trauma center application fees -0-

Trauma center designation fees -0-

Pediatric facility approval fees -0-

Pediatric facility designation fees -0-

Other critical care center application fees -0-

Type: n/a
Other critical care center designation fees -0-
Type: n/a

Ambulance service/vehicle fees -0-

Contributions -0-

EMS Fund (SB 12/612)* $130,000

Other grants: HPP $56.127

Other fees: Dispatch Services $2.096.482

Other (specify): Other Public Health Funding $1.476.141

TOTAL REVENUE $4.648.838

Central California EMS Agency December 2017
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Table 2 - System Organization & Management (cont.)
7. Fee structure for FY 2016-17

We do not charge any fees
X Our fee structure is:

First responder certification -0-
EMS dispatcher certification $63
EMT certification $124
EMT recertification $80
EMT-defibrillation certification -0-
EMT-defibrillation recertification -0-
Advanced EMT certification -0-
Advanced EMT recertification -0-
Paramedic accreditation $65
Mobile Intensive Care Nurse/
Authorized Registered Nurse (MICN/ARN) certification $48
MICN/ARN recertification $48
EMT training program approval -0-
EMT-Advanced training program approval -0-
Paramedic training program approval -0-
MICN/ARN training program approval -0-
Base physician certification/recertification $36
Base hospital designation -0-
Trauma center application -0-
Trauma center designation -0-
Pediatric facility approval -0-
Pediatric facility designation -0-
Other critical care center application -0-
Type: n/a
Other critical care center designation -0-
Type: n/a
Fresno Kings Madera Tulare
Ambulance service license $221 $0 $0 $100
Ambulance vehicle permits $30 $0 $0 $25
Other: Paramedic Training Tuition $6.047
Other: MICN Training Tuition $261
Central California EMS Agency December 2017

Emergency Medical Services Plan Update

Page 28
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TABLE 4: SYSTEM RESOURCES AND OPERATIONS -- Communications

EMS System: Central California EMS Agency
County: Fresno County

Reporting Year: 2016

1. Number of primary Public Service Answering Points (PSAP) 13
2. Number of secondary PSAPs 2
3. Number of dispatch centers directly dispatching ambulances 1
4. Number of EMS dispatch agencies utilizing EMD guidelines 1
5. Number of designated dispatch centers for EMS Aircraft 1
6. Who is your primary dispatch agency for day-to-day EMS emergencies?
The Fresno County EMS Communications Center
7. Who is your primary dispatch agency for an EMS disaster?
The Fresno County EMS Communications Center
8. Do you have an operational area disaster communication system? Yes O No
a. Radio primary frequency
1. EMS Command - Med 10 _TX: 467.975 (114.8) RX: 462.975 (114.8)
2. County Command — Linknet TX: 465.025 (136.5) RX: 460.025 (136.5)
b. Other methods Local and state interoperability channels Yes O No
¢. Can all medical response units communicate on the same disaster
communications system? Yes O No
d. Do you participate in the Operational Area Satellite Information System
(OASIS)? Yes O No
e. Do you have a plan to utilize the Radio Amateur Civil Emergency Services
(RACES) as a back-up communication system? & Yes OO No
1) Within the operational area? B Yes O No
2) Between operation area and the region and/or state? & Yes O No
Central California EMS Agency December 2017
Emergency Medical Services Plan Update Page 33



TABLE 4: SYSTEM RESOURCES AND OPERATIONS -- Communications

EMS System: Central California EMS Agency

County: Kings County
Reporting Year: 2016

—

Number of primary Public Service Answering Points (PSAP)

Number of secondary PSAPs

Number of dispatch centers directly dispatching ambulances

Number of EMS dispatch agencies utilizing EMD guidelines

o |1© o |o |~

Number of designated dispatch centers for EMS Aircraft

@ G A 0 R

Who is your primary dispatch agency for day-to-day EMS emergencies?

The Fresho County EMS Communications Center

7. Who is your primary dispatch agency for a EMS disaster?

The Fresno County EMS Communications Center

8. Do you have an operational area disaster communication system? E Yes 1 No
a. Radio primary frequency
1. EMS Command - Med 10 TX: 467.975 (114.8) RX: 462.975 (114.8)
2. County Command — XKI-INTEROP TX: 465.075 (146.2) RX: 460.075 (136.5)

b. Other methods Local and state interoperability channels Yes O No

c. Can all medical response units communicate on the same disaster
communications system? Yes OO No

d. Do you participate in the Operational Area Satellite Information System
(OASIS)? & Yes OO No

e. Do you have a plan to utilize the Radio Amateur Civil Emergency Services
(RACES) as a back-up communication system? ® Yes O No

1) Within the operational area? & Yes OO0 No
2) Between operation area and the region and/or state? Yes O No

Central California EMS Agency December 2017
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TABLE 4: SYSTEM RESOURCES AND OPERATIONS -- Communications

EMS System: Central California EMS Agency
County: Madera County
Reporting Year: 2016

1. Number of primary Public Service Answering Points (PSAP)
Number of secondary PSAPs

Number of dispatch centers directly dispatching ambulances
Number of EMS dispatch agencies utilizing EMD guidelines

Number of designated dispatch centers for EMS Aircraft

B om e

Who is your primary dispatch agency for day-to-day EMS emergencies?

The Fresno County EMS Communications Center

7. Who is your primary dispatch agency for a EMS disaster?

The Fresno County EMS Communications Center

8. Do you have an operational area disaster communication system?
a. Radio primary frequency
1. EMS Command - Med 10 TX: 467.975 (114.8) RX: 462.975 (114.8)
2. County Command — Madera SO 3 TX: 159.165 (156.7) RX: 151.070 (156.7)

o [© o o (w

b. Other methods Local and state interoperability channels

c. Can all medical response units communicate on the same disaster
communications system?

d. Do you participate in the Operational Area Satellite Information System
(OASIS)?

e. Do you have a plan to utilize the Radio Amateur Civil Emergency Services
(RACES) as a back-up communication system?

1) Within the operational area?
2) Between operation area and the region and/or state?

& Yes [ No

Yes O No

& Yes [0 No

& Yes OO No

& Yes O No

Yes O No
® Yes O No

Central California EMS Agency
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TABLE 4: SYSTEM RESOURCES AND OPERATIONS -- Communications

EMS System: Central California EMS Agency
County: Tulare County

Reporting Year: 2016

-

Number of primary Public Service Answering Points (PSAP)
Number of secondary PSAPs

Number of dispatch centers directly dispatching ambulances
Number of EMS dispatch agencies utilizing EMD guidelines

Number of designated dispatch cénters for EMS Aircraft

g o s oW N

Who is your primary dispatch agency for day-to-day EMS emergencies?

The Tulare County Consolidated Ambulance Dispatch Center

7. Who is your primary dispatch agency for a EMS disaster?

The Tulare County Consolidated Ambulance Dispatch Center

8. Do you have an operational area disaster communication system?
a. Radio primary frequency
1. EMS Command - Med 10 TX: 467.975 (146.2) RX: 462.975 (114.8)
2. County Command — XTU-Command TX:458.975 (131.8) RX:453.975 (114.8)

b. Other methods Local and state interoperability channels

c. Can all medical response units communicate on the same disaster
communications system?

d. Do you participate in the Operational Area Satellite Information System
(OASIS)?

e. Do you have a plén to utilize the Radio Amateur Civil Emergency Services
(RACES) as a back-up communication system?

1) Within the operational area?
2) Between operation area and the region and/or state?

& Yes O No

® Yes O No

Yes O No

& Yes O No

xl Yes O No

& Yes OO No
& Yes [0 No

Central California EMS Agency
Emergency Medical Services Plan Update
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TABLE 6: SYSTEM RESOURCES AND OPERATIONS - Facilities/Critical Care

_EMS System: Central California EMS Agency

Reporting Year: 2016

NOTE: Table 6 is to be reported by agency.

Trauma

Trauma patients:

=N
(@)}
(U]
w

a) Number of patients meeting trauma registry criteria

|

b) Number of major trauma victims transported directly to a trauma
center by ambulance

[®x)
~J1
p—

|

N
]
(@)}

¢) Number of major trauma patients transferred to a trauma center

d) Number of patients meeting triage criteria who weren't treated
at a trauma center Unknown

Emergency Departments

Total number of emergency departments:

[\

a) Number of referral emergency services

[~

b) Number of standby emergency services

¢) Number of basic emergency services

[~ I

d) Number of comprehensive emergency services

Receiving Hospitals

1. Number of receiving hospitals with written agreements

[LO¥]

2. Number of base hospitals with written agreements

{98

Central California EMS Agency December 2017
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TABLE 7: SYSTEM RESOURCES AND OPERATIONS -- Disaster Medical

EMS System: Central California EMS Agency
County: Fresno County

Reporting Year: 016

SYSTEM RESOURCES

1 Casualty Collections Points (CCP)

a. Where are your CCPs located? Refer to Fresno County CCP List - attached
b. How are they staffed? Multi-agency staffing - as necessary
¢. Do you have a supply system for supporting them for 72 hours? yes _X no
2. CISD
Do you have a CISD provider with 24 hour capability? yes __ no_X
4. Medical Response Team
a. Do you have any team medical response capability? yes no _X

b. For each team, are they incorporated into your local

response plan? yes no_X
c. Are they available for statewide response? yes no_X
d. Are they part of a formal out-of-state response system? yes no_X -
4. Hazardous Materials
a. Do you have any HazMat trained medical response teams? yes no _X
b. At what HazMat level are they trained?
c. Do you have the ability to do decontamination in an
emergency room? yes _X no
d. Do you have the ability to do decontamination in the field? yes _X no
OPERATIONS
1. Are you using a Standardized Emergency Management System (SEMS)
that incorporates a form of Incident Command System (ICS) structure?  yes X no
Zs What is the maximum number of local jurisdiction EOCs you will need to
interact with in a disaster? kS
Central California EMS Agency December 2017
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TABLE 7 - SYSTEM RESOURCES AND OPERATIONS - Disaster Medical (cont.)

3 Have you tested your MCI Plan this year in a:

a. real event? yes _X no

b. exercise? yes X no
4, List all counties with which you have a written medical mutual aid agreement.

Developed through RDMHC for OES Region V
3 Do you have formal agreements with hospitals in your operational area to

participate in disaster planning and response? yes no_X
6. Do you have a formal agreement with community clinics in your operational

areas to participate in disaster planning and response? yes no X
i Are you part of a multi-county EMS system for disaster response? yes _X no
8. Are you a separate department or agency? yes no _X
2. If not, to whom do you report? Fresno County Public Health Director
10.  If not in the Health Department, do you have a plan

to coordinate public health and environmental health issues with

the Health Department? yes no n/a
Central California EMS Agency December 2017
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TABLE 7: SYSTEM RESOURCES AND OPERATIONS -- Disaster Medical (Cont)

Fresno County Casualty Collection Points (CCP)

Clovis

Coalinga

Firebaugh

Fowler

Fresno

Kerman

Kingsburg

Mendota

Orange Cove

Parlier

Reedley

Sanger

Selma

Clark Intermediate School
902 Fifth Street (@ Clovis Avenue)

West Hills College
300 W Cherry Lane (@ Elm Street)

Los Deltas High School
Morris Kyle Drive (@ Hwy 33)

Fowler High School
701 E Main Street (@ Adams)

Fresno District Fairgrounds
East Kings Canyon Road (@ Maple)

Chandler Air Field
Kearney Blvd and Thorne Avenue

Fresno Air Terminal
5175 East Clinton (@ Chestnut Ave)

Kerman Union High School
205 S First Street (@ Stanislaus Street)

Kingsburg High School
1900 18th Avenue (@ Sierra)

Kingsburg City Yard
Kern Street and Freeway 99

McCabe Elementary School
Derrick and Quince

Citrus Junior High School
222 Fourth Street (@ Adams)

Parlier Community Center
1100 Parlier Avenue (@ Mendocino)

Reedley College
995 N Reed Avenue (@ Manning)

Sanger Fire Department
Jensen Avenue and West

Selma High School
3125 Wright Street (@ Floral)

Jackson Elementary School ‘
2220 Huntsman (@ Wright)

Central California EMS Agency
Emergency Medical Services Plan

December 2017
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TABLE 7: SYSTEM RESOURCES AND OPERATIONS -- Disaster Medical

EMS System: Central California EMS Agency
County: Kings County

Reporting Year: 2016

SYSTEM RESOURCES

iy Casualty Collections Points (CCP)
a. Where are your CCPs located? Refer to Kings County CCP List - attached

b. How are they staffed? Multi-agency staffing - as necessary

c. Do you have a supply system for supporting them for 72 hours? yes _ X no

2 CISD
Do you have a CISD provider with 24 hour capability? yes no _X

e Medical Response Team
a. Do you have any team medical response capability? yes no X

b. For each team, are they incorporated into your local

response plan? yes no_X
c. Are they available for statewide response? yes no_X
d. Are they part of a formal out-of-state response system? yes no _X
4. Hazardous Materials
a. Do you have any HazMat trained medical response teams? yes no X
b. At what HazMat level are they trained? n/a
¢. Do you have the ability to do decontamination in an
emergency room? yes _X no
d. Do you have the ability to do decontamination in the field? yes _X no
OPERATIONS
I Are you using a Standardized Emergency Management System (SEMS)
that incorporates a form of Incident Command System (ICS) structure?  yes X no
2, What is the maximum number of local jurisdiction EOCs you will need to
interact with in a disaster? 4
Central California EMS Agency December 2017
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TABLE 7 - SYSTEM RESOURCES AND OPERATIONS - Disaster Medical (cont.)

S Have you tested your MCI Plan this year in a:
a. real event? yes _X no
b. exercise? yes _X no
4. List all counties with which you have a written medical mutual aid agreement.

Developed through RDMHC and OES Region V

5. Do you have formal agreements with hospitals in your operational area to

participate in disaster planning and response? yes no_X
6. Do you have a formal agreements with community clinics in your operational

areas to participate in disaster planning and response? yes no X
U Are you part of a multi-county EMS system for disaster response? yes _X no
8. Are you a separate department or agency? yes no_X
g, If not, to whom do you report? Fresno County Public Health Department
10.  If not in the Health Department, do you have a plan

to coordinate public health and environmental health issues with

the Health Department? yes no n/a
Central California EMS Agency December 2017
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TABLE 7: SYSTEM RESOURCES AND OPERATIONS -- Disaster Medical (Cont)

Kings County Casualty Collection Points (CCP)

Avenal

Corcoran

Hanford

Lemoore

Avenal High School
601 E Mariposa

Corcoran Unified High School
Whittler and Sixth Street

Kings County Fairgrounds
Tenth Avenue (@ Hanford-Armona Road)

Lemoore Unified High School
Bush Street and Lemoore Street

Central California EMS Agency
Emergency Medical Services Plan
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TABLE 7: SYSTEM RESOURCES AND OPERATIONS -- Disaster Medical

EMS System: Central California EMS Agency

County: Madera County

Reporting Year: 2016

SYSTEM RESOURCES

I Casualty Collections Points (CCP)

a. Where are your CCPs located? Refer to Madera County CCP List - attached
b. How are they staffed? Multi-agency staffing - as necessary
¢. Do you have a supply system for supporting them for 72 hours? yer X no
2. CISD
Do you have a CISD provider with 24 hour capability? yes no _X
3 Medical Response Team
a. Do you have any team medical response capability? yes no _X

b. For each team, are they incorporated into your local

response plan? yes no_X
c. Are they available for statewide response? yes ‘no _X
d. Are they part of a formal out-of-state response system? yes no_X
4. Hazardous Materials
a. Do you have any HazMat trained medical response teams? yes _ no _X
b. At what HazMat level are they trained? n/a
¢. Do you have the ability to do decontamination in an
- emergency room? yes _X no
d. Do you have the ability to do decontamination in the field? yes _X no
OPERATIONS
1. Are you using a Standardized Emergency Management System (SEMS)
that incorporates a form of Incident Command System (ICS) structure?  yes X no
2. What is the maximum number of local jurisdiction EOCs you will need to
interact with in a disaster? 3
Central California EMS Agency December 2017
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TABLE 7 - SYSTEM RESOURCES AND OPERATIONS - Disaster Medical (cont.)

3. Have you tested your MCI Plan this year in a:

a. real event? yes _X no

b. exercise? yes _X no
4. List all counties with which you have a written medical mutual aid agreement.

Currently under development through RDMHC and OES Region V
3. Do you have formal agreements with hospitals in your operational area to

participate in disaster planning and response? yes no X
6. Do you have a formal agreements with community clinics in your operational

areas to participate in disaster planning and response? yes no X
4 Are you part of a multi-county EMS system for disaster response? yes _X no
8. Are you a separate department or agency? yes no X
9. If not, to whom do you report? Fresno County Public Health Department
10.  If not in the Health Department, do you have a plan

to coordinate public health and environmental health issues with

the Health Department? yes no n/a
Central California EMS Agency December 2017
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TABLE 7: SYSTEM RESOURCES AND OPERATIONS -- Disaster Medical (Cont)

Madera County Casualty Collection Points (CCP)
Cities

Bass Lake Bass Lake Elementary School
Road 222 and North Shore Road

Chowchilla Gudgels Aero-Ag Service
Chowchilla Airport
800 S Third Street (@ Avenue 25)

Dairyland School
12861 Avenue 18 i (@ Road 19)

Madera Madera County Health Department
14215 Road 28 (@Avenue 14)

Madera Community Hospital
. 27600 Avenue 13 _ (@ Hwy 99)

National Guard Armory
701 E Yosemite Avenue (@ Flume)

Madera High School
200 S L Street (@ Sixth Street)

Jefferson Junior high School
1407 Sunset (@ Foster)

Madera Airport
4020 Aviation Drive (@ Avenue 17)

Oakhurst Oakhurst Elementary School
Road 427 and Road 426

Central California EMS Agency
Emergency Medical Services Plan
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TABLE 7: SYSTEM RESOURCES AND OPERATIONS -- Disaster Medical

EMS System: Central California EMS Agency
County: Tulare County

Reporting Year: 2016

SYSTEM RESOURCES

I Casualty Collections Points (CCP)

a. Where are your CCPs located? Throughout Tulare County

b. How are they staffed? Multi-agency staffing - as necessary

c. Do you have a supply system for supporting them for 72 hours? yes X no____
2 CISD

Do you have a CISD provider with 24 hour capability? yes no _X _
3. Medical Response Team

a. Do you have any team medical resf)onse capability? yes no_X

b. For each team, are they incorporated into your local

response plan? yes no_ X
c. Are they available for statewide response? . yes no _X
d. Are they part of a formal out-of-state response system? yes no _X
4. Hazardous Materials
a. Do you have any HazMat trained medical response teams? yes no X
b. At what HazMat level are they trained? n/a
c. Do you have the ability to do decontamination in an
emergency room? yes _X no
d. Do you have the ability to do decontamination in the field? yes _X no
OPERATIONS
1. Are you using a Standardized Emergency Management System (SEMS)
that incorporates a form of Incident Command System (ICS) structure?  yes _X no
2. What is the maximum number of local jurisdiction EOCs you will need to
interact with in a disaster? 9
Central California EMS Agency December 2017
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TABLE 7 - SYSTEM RESOURCES AND OPERATIONS - Disaster Medical (cont.)

3. Have you tested your MCI Plan this year in a:

a. real event? yes _X no____

b. exercise? yes _X no
4. List all counties with which you have a written medical mutual aid agreement.

Currently under development through RDMHC and OES Region V
i Do you have formal agreements with hospitals in your operational area to

participate in disaster planning and response? yes no_X
6. Do you have a formal agreements with community clinics in your operational

areas to participate in disaster planning and response? yes no_X
*e Are you part of a multi-county EMS system for disaster response? yes _X no
8. Are you a separate department or agency? yes no _X
bk If not, to whom do you report? Fresno County Public Health Department
10.  If not in the Health Department, do you have a plan

to coordinate public health and environmental health issues with

the Health Department? yes no n/a
Central California EMS Agency December 2017
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