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11120 International Drive, Suite 200 
Rancho Cordova, CA 95670 

Phone: (916) 322-4336  
Fax: (916) 322-1441 
www.emsa.ca.gov  

Prepared by: Katherine Rice, EDAC Secretary 
 
 
Date:  Tuesday, April 8, 2025 
Time: 2:00 p.m. 
Location: Emergency Medical Services Authority 

11120 International Drive, Suite 200 
 Berryessa Conference Room 
 
  
Attendees: 
Samantha Gray, Chair  
Katherine Rice, Secretary 
Kathryn “Katie” Souza 
Laura Aceves 
Tiffany Rands 
 
 

Agenda Topic Presenter 

1. Welcome 
Samantha Gray brought the EDAC meeting to order at 2:03 p.m. 

Samantha 
Gray 

2. Roll Call 
Roll call was taken. 

Samantha 
Gray 

3. Approval of Meeting Minutes from 03.04.2025 
Meeting Minutes from 03.04.2025 were unanimously approved by all 
members. 

Samantha 
Gray 

4. Welcome New Committee Member 
Tiffany Rands introduced herself. Samantha Gray discussed how 
Tiffany will participate in the EDAC meetings as an attendee until 
approved to become a committee member. 

Samantha 
Gray 

5. Watch Ted Talk: “How to Help Employees with Disabilities Thrive” 
Watched the Ted Talk and discussed our thoughts. Samantha 
stated that EDAC should come up with one goal that can be 
accomplished by the end of the year. 

Samantha 
Gray 

http://www.emsa.ca.gov/
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6. Discuss Cal Learns Course: “Disability Awareness and Etiquette 
Training” 
Discussed if we could suggest this training to be a yearly required 
training and how to go about putting that suggestion to the 
executive team. 

Samantha 
Gray 

7. Discuss April being Diversity in the Workplace / Autism Month 
Create a display – posters or electronic. Reach out to Julie 
McGinnis about adding the display to the EMSA Connect site. 

All 

8. Roundtable Discussion 
• Laura Aceves for Candace: Any further discussion on a 

building policy for when elevators are down, and ADA 
buttons on the outside of the entrance doors. 

• NDEAM event in October 

All 

9. Action Items 
• Create content to display on the EMSA Connect site and tv’s 

in lobby. 
• Start preparing for the NDEAM event in October. 

Samantha 
Gray 

10. Adjournment  
The EDAC meeting was adjourned at 2:45 p.m. 

Samantha 
Gray 

 
 



*EDAC Proposed Meeting Agenda*  
Location: EMSA Conf Berryessa (Room 2345) 
Date: 7/1/2025 
Time: 1:00-2:00PM 

*Proposed Agenda Items: 

Request Required Trainings Through LMS (CAEMSA Percipio): 

I would like to recommend that EMSA have more training required for managers 
and employees. I come from the Department of Veterans and CalFire that had 
a lot of great required trainings not only for mental health, but also that 
pertained to your specific position and training geared towards stakeholders 
and customer service.  

• Propose that there is more training required for managers regarding 
training new employees.  
LMS (CAEMSA Percipio) has great videos and books regarding 
cognitive disabilities and learning disabilities. Managers need to be 
equipped with knowledge of how to train each individual employees 
on their ways of learning. They also need to provide the new 
employees with a list of learning tools and resources that EMSA 
provides. i.e. closed captions on training videos, just to name one. 

• EMSA managers would also benefit from giving all new employees a 
survey asking them how they learn, how social they are and how they 
like to be recognized. Not every employee is the same and we should 
not manage the same. What works for one employee may not work for 
another. 

• Required training for all employees regarding HIPAA and what 
constitutes HIPPA violations in and outside the workplace. 
Communication and professionalism in the workplace. LMS has great 
videos and reading materials regarding these topics and should be 
incorporated in all annual training. 

• Annual training courses regarding DEI (Diversity, Equity, and Inclusion) 
for all employees.  

• Annual review of the EDAC Bylaws. Especially, if we get new members. 
DAC_Bylaws_2020.pdf 

• Ana (EMSAs Union Rep) involvement with the building doors. *I emailed 
Ana 6/28/2025, but she is out of the office. Hopefully we will have an 
update by the time we have our meeting.*

https://caemsa.percipio.com/search?q=disabilities
https://caemsa.percipio.com/search?q=disabilities
https://emsa.ca.gov/wp-content/uploads/sites/71/2020/01/DAC_Bylaws_2020.pdf
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by *) 

Emergency Medical 
Services Authority 

 
756 756 20 2.6% 126 106 15.9% * 

 

• Total Employees: 756: This represents the total number of employees working for the Emergency Medical Services Authority.  
• Adjusted # of Employees (No Safety Classification): 756: This number is the same as "Total Employees," suggesting that either all 

employees are included in this classification, or there are no employees in a "Safety Classification" that would typically be 
excluded from this specific calculation for disability representation goals.  

• Persons with Disabilities Count: 20: This is the actual number of employees within the Emergency Medical Services Authority 
who have self-identified or been classified as having disabilities.  

• % of Persons with Disabilities: 2.6%: This is the percentage of employees with disabilities within the Emergency Medical Services 
Authority. It's calculated by dividing the "Persons with Disabilities Count" (20) by the "Adjusted # of Employees" (756), then 
multiplying by 100 (20 / 756 ≈ 0.02645, or 2.6%).  

• Parity # based on 16.6%: 126: This number represents the target or goal number of employees with disabilities the department 
should have to meet a specific "parity" goal, which in this case is set at 16.6%. It's calculated by taking the "Adjusted # of 
Employees" (756) and multiplying it by 16.6% (756 * 0.166 ≈ 125.496, rounded to 126).  

• Deficiency # based on 16.6%: 106: This is the number of additional employees with disabilities the department needs to hire or 
recruit to reach the "Parity #" goal. It's calculated by subtracting the "Persons with Disabilities Count" (20) from the "Parity #" 
(126) (126 - 20 = 106).  

• % of Parity: 15.9: This percentage indicates how close the department is to achieving its 16.6% parity goal. It's calculated by 
dividing the "Persons with Disabilities Count" (20) by the "Parity #" (126) and multiplying by 100 (20 / 126 ≈ 0.1587, or 15.9%).  

• **Below 80% = goal required (denoted by *): ***: This column indicates whether the department is meeting its short-term goal 
for disability representation. The asterisk "*" means that the "% of Parity" (15.9%) is below 80% of the overall 16.6% target. In this 
case, 80% of 16.6% is approximately 13.28%. Since the department's % of Parity is 15.9%, it's actually above 80% of the parity 
goal. However, the asterisk likely indicates that even though it's above 80% of the parity number, the department is still below 
the 16.6% overall goal, and thus "goal required." 
 

SOURCE: REPORT NO. 5 DEPT OF HUMAN RESOURCES - DISABILITY PARITY (16.6%) REPORT, BY DEPARTMENTS WITH 30 OR 
MORE EMPLOYEES AS OF 3/31/2025, (EXCLUDES CERTAIN SELECTED SAFETY CLASSES) 


