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WELCOME LETTER

Dear Trauma Summit Attendees,

On behalf of the California Emergency Medical Services Authority 
(EMSA), it is my pleasure to welcome you to the 2025 California 
Trauma Summit in San Diego. This annual gathering brings together 
trauma system leaders, clinicians, educators, and partners from across 
the state to share knowledge, strengthen connections, and advance 
our shared mission: improving outcomes for patients when every 
second counts.

This year’s program is designed to deliver both insight and inspiration. 
Our agenda features a full day of presentations and discussions led 
by experts in trauma care, system coordination, and innovation. 
These sessions reflect not only the breadth of our statewide expertise, 
but also the dedication of those who work tirelessly every day in 
emergency medical services, hospitals, and public health.

We are also pleased to showcase our valued partners and vendors, 
whose tools, services, and innovations help keep California’s trauma 
system at the forefront of care. Please take the opportunity to visit 
their exhibits, ask questions, and discover resources that can support 
your work.

Finally, I want to extend my thanks to every attendee. Your 
commitment to learning, collaboration, and excellence in trauma 
care is what keeps our system strong. I encourage you to connect 
with colleagues, exchange ideas, and take away insights you can 
put into practice in your own communities.

Thank you for joining us in this important work, and I wish you a 
productive, engaging, and memorable summit.

Warm regards,
Elizabeth Basnett
Director
California Emergency Medical Services Authority



MEET THE SPEAKERS

Hernando Garzón, 
MD
Chief Medical Officer, 
Emergency Medical 
Services Authority

Hernando Garzón, MD has practiced 
Emergency Medicine since 1992. His career has 
focused on domestic and international disaster 
response, Emergency Management, and pre-
hospital care. Dr. Garzón served as 
Sacramento’s EMS Medical Director for 14 years, 
and currently serves as the Chief Medical Officer 
for the California Emergency Medical Services 
Authority.

Dr. Garzón's 14 domestic disaster response 
deployments have been with the FEMA Urban 
Search and Rescue System, and have included 
the Oklahoma City bombing, the World Trade 
Center during 9/11, New Orleans during 
Hurricane Katrina, and others. His 18 
international disaster responses have included 
the Southeast Asia Tsunami, earthquakes in 
Kashmir, Haiti and Mexico, civil violence Kenya 
and Nigeria, famine in Somalia, the Ebola 
outbreak in West Africa, and others.

He has helped develop capacity building 
volunteer programs in Kenya, Zambia, Tanzania, 
Vietnam, Cambodia, Guatemala, Colombia 
and other countries.

Dr. Garzón has served on national and state 
panels to define Crisis Medical Care guidelines 
and Pandemic Flu guidelines, and he has been 
a consultant for the U.S. Department of State on 
medical care for weapons of mass destruction.

Aaron Jensen, MD, 
MEd, MS, FACS, FAAP
Associate Professor of 
Surgery, University of 
California, San Francisco

Trauma Medical Director, 
UCSF Benioff Children’s 
Hospital Oakland

Dr. Aaron Jensen is an Associate Professor of 
Surgery at the University of California, San 
Francisco, and Trauma Medical Director at 
UCSF Benioff Children’s Hospital Oakland. He 
completed medical school at Temple 
University, surgical residency at the University of 
Washington/Harborview Medical Center, and 
fellowships in Pediatric Surgery and Pediatric 
Trauma/Critical Care at Children’s Hospital Los 
Angeles. He is triple board certified in Surgery, 
Pediatric Surgery, and Surgical Critical Care.

Nationally, Dr. Jensen serves as Trauma Domain 
Co-Lead at the federally funded EMSC 
Innovation and Improvement Center, where he 
focuses on pediatric trauma systems and 
preparedness. He is Vice-Chair for Pediatrics for 
Northern California with the ACS Committee on 
Trauma and national Vice-Chair for the Quality 
Pillar and Trauma Quality Improvement 
Program. He also serves on the American Board 
of Surgery’s Trauma, Burn, and Critical Care 
Board.

At UCSF, Dr. Jensen directs the Pediatric Surgery 
Fellowship Program, mentoring future pediatric 
surgeons. His research addresses pediatric 
trauma system readiness, resuscitation 
processes, and quality improvement initiatives, 
with particular expertise in simulation-based 
training to strengthen interdisciplinary teamwork 
and clinical performance.



MEET THE SPEAKERS

David V. Shatz, MD, 
FACS
Professor of Surgery, University 
of California, Davis Medical 
Center

Trauma Surgeon and Surgical 
Intensivist, University of 
California, Davis Medical 
Center

David V. Shatz, MD, FACS, is a Professor of Surgery 
at the University of California, Davis, where he is a 
trauma surgeon and surgical intensivist at the 
UCD Medical Center.  Besides trauma and 
surgical critical care, he is a recognized expert in 
the field of prehospital care and disaster 
response. 

He is a member of the EMS Medical Directors 
Association of California (EMDAC), past medical 
director for Sacramento Metropolitan Fire District, 
and is currently the trauma advisor for REACH Air 
Medical. 

He is also a member of the American College of 
Surgeons’ Committee on Trauma (ACS COT) and 
the COT’s EMS Committee, Disaster Committee 
and Verification Review Committee. 

Timothy D. Browder, 
MD, MACM, FACS
Professor of Surgery, 
University of California, 
San Francisco

Trauma Medical Director, 
Zuckerberg San Francisco 
General Hospital

Timothy D. Browder, MD, MACM, FACS, is a 
Professor of Clinical Surgery at the University of 
California, San Francisco, and Trauma Medical 
Director at Zuckerberg San Francisco General 
Hospital. He earned his undergraduate degree 
from Whittier College and MD from the 
University of Nevada School of Medicine, 
completing his general surgery residency and 
surgical critical care fellowship at University 
Medical Center in Las Vegas, Nevada.

Dr. Browder is active in his clinical role, taking 
trauma call, rounding on the acute care surgery 
service, and covering the surgical ICU. He has 
earned numerous awards for surgical education 
and holds several leadership positions, including 
Northern California State Vice Chair for the 
American College of Surgeons Committee on 
Trauma, Council Member for the Northern 
California Chapter of the American College of 
Surgeons, Past Committee Chair for the Santa 
Clara County Trauma Advisory Committee, Past 
Chair for the Bay Area Regional Trauma 
Coordinating Committee, and member of the 
California State Trauma Advisory Committee.

His research focuses on hemorrhagic shock and 
surgical innovation. He has received military 
grants for medical device development, was 
selected for the prestigious Biodesign Faculty 
Fellowship at Stanford University, and has served 
as Trauma and Critical Care Faculty at the 
University of Nevada, Las Vegas; the University 
of Southern California/Los Angeles County 
Hospital; and Stanford University.



MEET THE SPEAKERS

Edward Alfrey, 
MD
Trauma Medical 
Director, Marin Health 
Medical Center

Dr. Edward Alfrey has spent more than 20 
years in academic medicine, holding faculty 
and leadership positions at Stanford 
University, Penn State University, and Southern 
Illinois University. While at Stanford, he 
directed the medical student clerkship, 
helped establish the abdominal organ 
transplant program, and received the Kaiser 
Teaching Award. He later served as Chief of 
Transplant at Penn State and as Residency 
Program Director and Chair of General 
Surgery at SIU.

In addition to his surgical career, Dr. Alfrey 
earned a Master’s in Healthcare 
Management from Harvard University in 2005 
and a law degree in Health Policy and Law 
from UC Law San Francisco in 2025. He has 
authored or co-authored more than 100 
peer-reviewed manuscripts.

For the past 12 years, Dr. Alfrey has been the 
Trauma Medical Director for Marin County, 
leading its ACS-verified Level III Trauma 
Center. He has also served as Chair of the 
Department of Surgery, former Chair and 
current CEO of Prima Medical Group, and as 
a member of the San Francisco Marin 
Medical Society Board of Directors and 
Executive Council. Elected in 2020 to the 
Marin Healthcare District Board of Directors, 
he currently serves as Board Chair.

Jessica Lacanlale, 
MSN, RN, PHN
Trauma Program 
Manager, Marin Health 
Medical Center 

Jessica Lacanlale is a nurse leader with 
experience in clinical and administrative roles at 
Level I and II trauma centers. She fosters teamwork 
and drives innovative, data-informed solutions to 
improve healthcare systems and patient 
outcomes.

Her clinical career began at Santa Clara Valley 
Medical Center, a Level I trauma center, where 
she provided care across trauma, surgical, 
cardiothoracic, burn, and medical ICUs. She 
earned her MSN from San José State University and 
developed a passion for performance 
improvement through quality projects. She served 
as adjunct faculty at The Valley Foundation School 
of Nursing, teaching clinical skills and advancing 
staff development and cultural competence.

Jessica later transitioned into leadership roles, 
including Administrative Nursing Supervisor at 
Sutter Health, overseeing multi-campus operations, 
and Trauma Program Manager at Providence 
Santa Rosa Memorial, where she led trauma care 
operations and performance improvement 
initiatives. During the 2019 Kincade Fire, her 
leadership was instrumental in sustaining hospital 
operations through close coordination with county 
emergency response teams.

Currently, Jessica is Trauma Program Manager at 
Marin Health Medical Center, guiding the program 
toward resilience and innovation. Whether 
managing operations, clinical processes, or 
emergency preparedness, she brings compassion, 
integrity, and strategic vision to every role. Outside 
of work, Jessica enjoys practicing yoga, hiking in 
West Marin, and spending time with her son. 



MEET THE SPEAKERS

Kevin E. Mackey, 
MD, FAEMS
EMS Medical Director, 
Sacramento Fire & 
Airport Fire Departments

Emergency Physician, 
Kaiser Permanente South 
Sacramento Medical 
Center

Kevin Mackey, MD, FAEMS, is double-boarded in 
Emergency Medicine and Emergency Medical 
Services. He attended medical school at St. Louis 
University and completed his Emergency Medicine 
residency at the University of Pittsburgh before 
joining Kaiser Permanente in 2004 as a full-time 
emergency physician.

Dr. Mackey has served in a variety of roles, 
including EMS Medical Director for a multi-county 
EMS authority, Fire Service Medical Director for 
Sacramento Regional Fire Services, and Medical 
Director for the Sacramento Airport Authority. In his 
current roles, Dr. Mackey is the Medical Team 
Manager for FEMA’s Urban Search and Rescue 
Task Force 7, as well as Medical Director for the 
Sacramento Fire Department and Sacramento 
Airport Fire.

His leadership in EMS includes positions in state and 
national organizations, currently serving as the 
President-Elect of the National Association of EMS 
Physicians (NAEMSP), Past Chair of the National 
Registry of EMTs, and a Scope of Practice 
Committee member for the Emergency Medical 
Directors Association of California. He also serves 
on several national work groups addressing the 
EMS workforce shortage and is a member of the 
Joint National EMS Leadership Forum.

Dr. Mackey is an accomplished lecturer, having 
delivered EMS-focused presentations at local, 
national, and international meetings. He currently 
lives in Sacramento, California.

Kelsey Wilhelm, MD
Director, EMS and 
Disaster Preparedness 
Programs, Harbor-UCLA 
Medical Center

Medical Director, City of 
Compton Fire 
Department

Dr. Kelsey Wilhelm is a board-certified 
Emergency Medicine physician with fellowship 
training and board certification in EMS. She is the 
Director of EMS and Disaster Preparedness 
Programs at Harbor-UCLA Medical Center, 
where she also serves as Base Station Medical 
Director and Associate Medical Director of the 
Adult Emergency Department.

In addition to her hospital leadership roles, Dr. 
Wilhelm is the Medical Director for the City of 
Compton Fire Department, providing oversight 
and guidance for prehospital emergency care. 
She also co-leads the LA-DROP prehospital 
blood program, a groundbreaking initiative 
designed to bring blood resuscitation closer to 
the point of injury. Through her work, Dr. Wilhelm 
is dedicated to advancing prehospital and 
trauma care, improving outcomes for patients in 
critical moments.



MEET THE SPEAKERS

Stephen Patterson, 
MD, FACEP
Emergency Department 
Chair and Assistant 
Medical Director

EMS Medical Director, 
Riverside Community 
Hospital

Dr. Steve Patterson is an Emergency Physician, 
practicing 25 years in the Inland Empire. Dr. 
Patterson is double board-certified in both 
Emergency Medicine and Emergency Medical 
Services (EMS) specialties. 

He currently serves as Medical Director for 
Corona and Pechanga Fire Departments, and 
as Emergency Operations Medical Director with 
the San Bernardino County Sheriff’s Department. 
In addition to that role, he also serves as a 
reserve sheriff’s deputy and is an active member 
of the Aviation (HEMS) Search and Rescue and 
SWAT teams. Dr. Patterson is also the Medical 
Director for FEMA Urban Search and Rescue, CA 
Task Force 6, and has deployed multiple times 
over the past 25 years to major disasters across 
the country.

Additionally, he serves as Assistant Medical 
Director at Riverside Community Hospital, a Level 
1 Trauma, Stroke/Thrombectomy and STEMI 
center, also serving as the Emergency 
Department Chair. He is an Assistant Clinical 
Professor of Emergency Medicine affiliated with 
UC Riverside and is active in Medical School and 
Resident Physician education and training.

Most importantly, he is a devoted husband and 
a father to two great teenage kids.

Chris Douglas 
Fire Captain, EMS 
Division, Corona 
Fire Department

Chris Douglas began his EMS career in 1998 as 
an EMT with a 911 transport provider in Orange 
County, California. In 2002, he joined the City of 
Corona Fire Department as a Firefighter/ 
Paramedic, later promoting to Fire 
Captain/Paramedic in 2014. 

From 2003 to 2019, Chris also served as a 
Rescue and Medical Specialist with FEMA 
California Task Force 6.

Since 2022, Chris has served as an 
Administrative Captain overseeing EMS for the 
City of Corona Fire Department. In this role, he 
manages EMS operations. He is also a member 
of the department’s Tactical Emergency 
Medical Support (TEMS) team, providing 
medical support to the Corona Police 
Department Special Response Team during 
high-risk operations.



MEET THE SPEAKERS

Diane Wintz, MD, FACS
Trauma Director, Division 
Chief for Trauma, Co-Director 
of Acute Care Surgery

Director of Generational 
Health, Sharp Memorial 
Hospital

Dr. Wintz’s outcomes research on trauma 
mentorship and geriatric trauma has been 
nationally recognized, with invitations for podium 
presentations at AAST in 2023 and WTC in 2024. 
She presented Geriatric Trauma: Building a 
Program from the Ground Up at the STN Webinar 
on November 30, 2023.

She was inducted as a Fellow of the American 
College of Surgeons (ACS) in 2015 and as a 
member of AAST in 2019. She also participates in 
the ACS yearly fellow interviews and serves on 
the Standards and Verification Committee for 
Geriatric Surgery with the ACS.

Dr. Wintz championed the creation of a Geriatric 
Center of Excellence in response to the high 
geriatric volume in the trauma population. This 
has resulted in tremendous gains for the trauma 
geriatric population, including nationally 
presented workshops and a Pecha Kucha session 
at the Institute for Healthcare Improvement (IHI), 
as well as a publication in the Journal of Trauma 
showing decreased length of stay, mortality, 
delirium, and time to mobilization.

Her team has also recorded several nationally 
syndicated podcasts, including for ACS, GEDC, 
and FIERCE: Diversity, Equity, and Inclusion. In 
2024, the program achieved Level I Geriatric 
Surgery Verification through the ACS.

Jennifer Hites, MSN, 
RN, TCRN, CEN, 
CPHQ
Trauma Program 
Manager, Sharp 
Memorial Hospital

Jennifer Hites is the Trauma Program Manager at 
Sharp Memorial Hospital, an ACS Level 2 Verified 
Center. She has extensive experience in complex 
trauma patient management, having served more 
than a decade at the bedside prior to her 
managerial role. She is skilled in collaborative team 
organization, demonstrated through multi-
departmental outcomes projects such as her 
contributions to geriatric delirium mitigation 
strategies and order sets, her oversight of the 
advanced practitioner team and trauma nursing 
team leaders, and her involvement in quality 
reporting, regional and state data submission, and 
TQIP participation.

In 2019, she successfully led a geriatric trauma pilot 
program, which resulted in expanded geriatric-
focused hospital initiatives now inclusive of the 
entire geriatric population at Sharp Memorial. 
Jennifer serves as the Vice Chair of the County of 
San Diego Medical Audit Committee and is a 
Board Member of the Trauma Research and 
Education Foundation. Additionally, she is one of 
the facilitators of Emerge the Conference, a 
medical mentorship conference for teens.



MEET THE MC & COORDINATOR

Robert C. Mackersie, 
MD, FACS
Professor Emeritus, 
Department of Surgery, 
University of California, San 
Francisco

Dr. Mackersie is a Professor Emeritus in the 
Department of Surgery at UCSF and served as the 
Medical Director of Trauma Services at San 
Francisco General Hospital for over 20 years. He is 
the past President of the American Association for 
the Surgery of Trauma, the Western Trauma 
Association, the Northern California Chapter of the 
American College of Surgeons, the HC Naffziger 
Surgical Society, and the San Francisco Surgical 
Association. He has served as the Chair of the 
American College of Surgeons program for Trauma 
Systems Evaluation and Planning, as a site surveyor 
for the trauma center verification program of the 
ACS Committee on Trauma, and as a member of 
the American Board of Surgery. He was a principal 
author of the 2006 federal guidelines for national 
trauma systems planning and development.

For the state of California, Dr. Mackersie has served 
as an EMS Commissioner, as a past Chair of the San 
Francisco Trauma Medical Audit Committee, and 
as the inaugural Chair of the Bay Area Regional 
Trauma Coordinating Committee. He helped lead 
the development of the 2017 California Trauma 
System Planning document and has been heavily 
involved in the revision of Title 22 trauma regulations 
since 2016. He has chaired the State of California 
Trauma Advisory Committee for the past 15 years. 
He gave his first California Trauma Summit lecture 
on Trauma Systems Development in 2008 at the 1st 
annual Summit meeting.

Dr. Mackersie is an internationally recognized 
authority on trauma care and trauma systems. He 
has authored or co-authored numerous 
publications, mostly on trauma-related topics, and 
has lectured extensively both nationally and 
internationally. He has had long-standing 
involvement in the academic and professional 
aspects of trauma and surgical critical care.

Ashley Leaphart
Trauma Program 
Coordinator, Emergency 
Medical Services Authority

Ashley Leaphart is the Trauma Program 
Coordinator and a Health Program Specialist II 
at EMSA. Since joining EMSA in 2023, she has led 
statewide efforts to develop, implement, and 
strengthen California’s trauma system in 
alignment with state law and regulations.

With over a decade of experience in health 
care program administration, Ashley previously 
worked at the California Department of Health 
Care Services, overseeing Medi-Cal Managed 
Care health plan implementation, quality 
assurance, and regulatory compliance. She 
also worked at California Correctional Health 
Care Services (CCHCS), conducting statewide 
audits of health care institutions within the 
California State Prison system.

At EMSA, Ashley manages trauma system 
reporting, data analysis, and regulatory 
development, supports trauma quality 
improvement initiatives, and coordinates the 
annual California Trauma Summit, fostering 
collaboration and knowledge-sharing among 
trauma system leaders and stakeholders 
statewide.



CONTINUING EDUCATION CREDITS

CE Credits for EMTs and Paramedics

EMSA is a proud provider for EMT and paramedic CE credits. Participants are 
eligible for up to 8 hours of CE credit. To receive credit, please:

 Sign the roster at the registration table when you arrive.
 Attend the full event (8 hours).
 Complete and submit the Continuing Education Course Feedback 

Packet.

Certificates will be emailed within 10 business days after the Summit.

CE Credits for Nurses

EMSA has partnered with Riverside County EMS Agency to provide 
Continuing Education (CE) credits for nurses. Riverside County EMS Agency is 
approved by the California Board of Registered Nursing, Provider #17332, for 
5 Contact Hours. To receive credits, please:

 Sign the roster at the registration table when you arrive.
 Attend the full event (8 hours).
 Complete and submit the Continuing Education Course Feedback 

Packet.

Certificates will be emailed within 10 business days after the Summit.



TRAUMA SUMMIT AGENDA

8:00 Registration Table Opens

8:00 - 9:00 Breakfast Buffet and Visit with Exhibitors

9:00 – 9:05

Welcome and Introductions
Ashley Leaphart
Trauma Program Coordinator, Emergency Medical Services 
Authority

9:05 – 9:10
Emergency Plan and Evacuation Route
Angela Wise
Branch Chief, Emergency Medical Services Authority

9:10 – 9:30
Chapter 6.1: Trauma Care Systems Regulatory Updates
Hernando Garzón, MD
Chief Medical Officer, Emergency Medical Services Authority

9:30 – 10:15

Trauma Room Deaths – Autopsy or Post-Mortem CT
Timothy D. Browder, MD, MACM, FACS
Trauma Medical Director, Zuckerberg San Francisco General; 
Professor of Surgery, UCSF
David V. Shatz, MD, FACS
Professor of Surgery, University of California, Davis Medical 
Center, Department of Surgery, Division of Trauma and Surgical 
Critical Care

10:15 - 10:35 Morning Break and Visit with Exhibitors

10:35 – 11:05

Emerging E-Bike Injury Crisis
Edward Alfrey, MD
Trauma Medical Director, Marin Health Medical Center
Jessica Lacanlale, MSN, RN, PHN
Trauma Program Manager, Marin Health Medical Center

11:05 – 11:35

Pediatric Readiness at California Trauma Centers: Timely Access 
to Care and Optimizing Outcomes for Injured Children
Aaron Jensen, MD, MEd, MS, FACS, FAAP
Pediatric Surgeon, UCSF Benioff Children’s Hospital Oakland



TRAUMA SUMMIT AGENDA

11:35 – 12:30

California Health System Response to Large Scale Trauma 
Surge Events
Hernando Garzón, MD
Chief Medical Officer, Emergency Medical Services Authority

12:30 – 1:30 Lunch Buffet and Visit with Exhibitors

1:30 – 3:00

Panel: The Evolving Role of Prehospital Blood Transfusions in 
California’s Trauma System
Kevin E. Mackey, MD, FAEMS
EMS Medical Director, Sacramento Fire & Airport Fire 
Departments; Emergency Physician, Kaiser Permanente South 
Sacramento
Kelsey Wilhelm, MD
Director, EMS and Disaster Preparedness Programs, Harbor-
UCLA Medical Center; Medical Director, City of Compton Fire 
Department
Stephen Patterson, MD, FACEP
Emergency Department Chair and Assistant Medical Director; 
EMS Medical Director, Riverside Community Hospital
Chris Douglas
Fire Captain, EMS Division, Corona Fire Department

3:00 – 3:20 Afternoon Break and Visit with Exhibitors

3:20 – 4:15

State Trauma Data: Trauma Patient Matching Report and 
Quality Improvement Plan
Hernando Garzón, MD
Chief Medical Officer, Emergency Medical Services Authority

4:15 – 4:55

Geriatric Trauma
Diane Wintz, MD, FACS
Trauma Director, Division Chief for Trauma, Co-Director of 
Acute Care Surgery, Director of Generational Health, Sharp 
Memorial Hospital
Jennifer Hites, MSN, RN, TCRN, CEN, CPHQ
Trauma Program Manager, Sharp Memorial Hospital

4:55 – 5:00

Closing Remarks & Adjournment
Ashley Leaphart
Trauma Program Coordinator, Emergency Medical Services 
Authority



LEARNING OBJECTIVES
 Chapter 6.1: Trauma Care Systems Regulatory Updates

1. Summarize the key regulatory updates outlined in Chapter 6.1 of the 
California Trauma Care Systems regulations.

2. Explain how the updates align with statewide trauma system goals and 
national standards of care.

3. Identify implications of the regulatory changes for trauma centers, EMS 
agencies, and local EMS authorities.

4. Discuss how the updates impact trauma system planning, designation, 
and performance improvement processes.

5. Evaluate strategies for hospitals and EMS agencies to prepare for and 
implement compliance with the new regulations.

 Trauma Room Deaths – Autopsy or Post-Mortem CT
1. Outline the structures of the coroner and medical examiner systems.
2. Discuss the challenges of obtaining autopsies for trauma mortalities.
3. Explain the value of autopsies in trauma care.
4. Provide an in-depth review of the development of post-mortem 

autopsies in two busy trauma centers in California and Nevada.
5. Identify the benefits and limitations of post-mortem imaging.
6. Review examples of findings that can be obtained from post-mortem CT 

exams.
7. Describe the process for ordering post-mortem CT exams in the EMR and 

explain how to integrate and protect findings from those studies.
 Emerging E-Bike Injury Crisis

1. Understand the injury patterns seen in riders of e-bikes.
2. Recognize differences in injuries in e-bike riders and pedal bike riders.
3. Explain the reason for the differences in e-bike injuries as opposed to 

pedal bike injuries.
4. Explain the three types of e-bikes and the current laws regulating them 

in California.
5. Develop a personal narrative to promote e-bike safety and support 

local legislation.
6. Differentiate between policy diffusion and incremental change in the 

context of new legislation.
 Pediatric Readiness at California Trauma Centers: Timely Access to Care and 

Optimizing Outcomes for Injured Children
1. Recognize the impact of pediatric readiness on outcomes for injured 

children.
2. Describe the challenges of limited access to pediatric-ready care.
3. Identify tools available to enhance pediatric readiness at adult trauma 

centers.



LEARNING OBJECTIVES
 California Health System Response to Large Scale Trauma Surge Events

1. Explain California’s emergency response structure for large-scale 
trauma surge events, including the roles of OES, EMSA, CDPH, RDMHC, 
and MHOAC programs.

2. Identify critical state and regional medical resources (e.g., CAL-MAT, 
ASTs, MSTs, DHVs, MRCs) and how they integrate with hospital 
emergency management systems.

3. Analyze the impact of catastrophic events on hospital capacity, 
trauma system resources, and vulnerable populations, with special 
attention to pediatric surge needs.

4. Apply principles of patient movement and triage to optimize EMS 
transport, hospital distribution, and management of self-transported 
casualties.

5. Evaluate the importance of coordinated planning, training, and joint 
exercises between hospitals, EMS, and external partners to ensure 
effective plan execution.

 Panel: The Evolving Role of Prehospital Blood Transfusions in California’s 
Trauma System

Kevin Mackey, MD, FAEMS
1. List the key aspects of managing a prehospital transfusion program 

according to the Association for the Advancement of Blood and 
Biotherapies (AABB).

2. Explain the intersection of a transfusion service and a blood transfusion 
program.

3. Identify common challenges encountered by prehospital providers 
when launching a blood transfusion program.

4. Describe key aspects of the Prehospital Blood Transfusion Coalition 
Clinical Practice Guideline.

5. Provide examples of equipment requirements for administering 
transfusions in the prehospital environment.

Kelsey Wilhelm, MD
1. Describe the high-level planning and deployment models of the LA-

DROP Prehospital Blood Program.
2. Explain how the CAL-DROP statewide collaboration supports sustainable 

prehospital blood transfusion programs in California.



LEARNING OBJECTIVES
 Panel: The Evolving Role of Prehospital Blood Transfusions in California’s 

Trauma System
Stephen Patterson, MD, FACEP
1. Review elements that determine the viability of prehospital blood 

transfusion programs.
2. Compare key features of prehospital blood transfusion products.
3. Discuss critical negotiation elements for developing a stable blood 

supply program.
Chris Douglas
1. Describe the provider agency perspective on building a prehospital 

blood transfusion program in 2025.
2. Explain the provider agency perspective on maintaining an existing 

program.
3. Discuss operational considerations for using packed red blood cells 

versus whole blood. 
4. Review training considerations.
5. Review equipment considerations.
6. Review data collection requirements.

 State Trauma Data: Trauma Patient Matching Report and Quality 
Improvement Plan

1. Describe the purpose and methodology of the State Trauma Patient 
Matching Report.

2. Explain how trauma patient matching improves accuracy, consistency, 
and completeness of statewide trauma data.

3. Identify key findings and trends from recent trauma data that inform 
statewide quality improvement initiatives.

4. Discuss the role of trauma data in guiding system-level performance 
improvement and policy development at EMSA and regional levels.

 Geriatric Trauma
1. Understand how a trauma system is organized to provide directed care 

to patients.
2. Recognize the application of Advanced Trauma Life Support for trauma 

patients and how guidelines from TQIP enhance care for vulnerable or 
special populations while preserving respect for traumatic injury.

3. Describe the spectrum and scope of geriatric trauma care from the 
prehospital setting through discharge.



EXHIBITOR SHOWCASE

Stryker is a global leader in emergency 
medical technologies, dedicated to 
advancing care when every second 
counts. Together with our customers, we 
are driven to make healthcare better by 
delivering innovative solutions that help 
save lives and improve patient outcomes 
in critical situations. Our portfolio supports 
the entire emergency care continuum - 
from prehospital response to in-hospital 
treatment - empowering trauma teams 
and first responders to act quickly, 
effectively, and with confidence.

Webpage
www.stryker.com

Contacts
Craig Chandler
Account Manager - Emergency Care
craig.chandler@stryker.com 
(619) 534-1839

Kecia J Killy
Account Manager - Emergency Care
kecia.killy@stryker.com
(909) 641-0761

Exhibit Showcase
 LIFEPAK 35 Monitor/Defibrillator
 LUCAS Chest Compression System
 Power-PRO 2 (Powered Gurney)
 Xpedition (Powered Stair Chair)

The California Emergency Medical 
Services Authority coordinates the 
state’s Disaster Medical System, which 
includes the California Medical 
Assistance Teams (CAL-MAT), Disaster 
Healthcare Volunteers (DHV), and 
Medical Reserve Corps (MRC). These 
programs unite trained medical and 
support personnel who can rapidly 
respond to disasters and public health 
emergencies. EMSA’s booth will 
provide information on how to join, 
training opportunities, and 
deployment roles.

Webpage
www.emsa.ca.gov

Contact
Theresa Gonzales, Deputy Chief,
Disaster Medical Services Division
CAL-MAT Program Manager, EMSA
theresa.gonzales@emsa.ca.gov
(916) 203-9249

Exhibit Showcase
 CAL-MAT deployment gear and 

informational materials
 Program brochures and sign-up 

materials for CAL-MAT, DHV, and 
MRC



EXHIBITOR SHOWCASE

Created by first responders, LogRx is 
a secure digital platform that tracks 
controlled substances with full 
accountability and compliance. The 
system provides complete visibility of 
each unit from acquisition through 
administration, reducing the risk of 
diversion or error. In addition to 
narcotics, LogRx now tracks whole 
blood in the prehospital setting, 
giving trauma teams greater 
oversight and confidence in the field.

Webpage
www.logrx.com 

Contacts
Clive Savacool
clive@logrx.com 
(619) 717-0179

Kristen Savacool
kristen@logrx.com
(916) 600-9082

Exhibit Showcase
Stop by the LogRx booth to see a live 
demonstration of the software in 
action, featuring integration with a 
Knox drug safe, video monitor, and 
on-site display. Learn how LogRx 
brings innovative solutions to 
medication and blood product 
tracking in EMS and trauma care.

ReddiNet facilitates information 
exchange among hospitals, EMS, 
paramedics, law enforcement and 
other healthcare system professionals 
over a reliable and secure network.

Webpage
www.reddinet.com

Contact
info@reddinet.com
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WaterOnScene (World Advancement of 
Technology for EMS and Rescue) is 
dedicated to improving emergency 
medical services through our NEMSIS v3.5 
compliant Street Suite of data collection 
technologies:

 Street EMS®, our intuitive ePCR data 
collection tool

 Street Fire RMS, our comprehensive 
NFIRS v5.0 fire RMS data collection 
tool

 Street Sense®, our proactive MIH & 
Community Paramedicine tool

As an employee-owned company 
founded by a firefighter/paramedic, we 
believe that our unique perspective on 
understanding the technological needs 
of the Fire and EMS industry empowers us 
to better serve our customers. Our 
intuitively designed user interfaces and 
powerful analytical tools will streamline 
data collection, enhance 
communication, increase billable 
revenue, and ultimately empower first 
responders to focus on saving lives.

Webpage
www.wateronscene.com

Contact
John Pringle, CEO
jpringle@wateronscene.com

Henry Schein EMS team’s mission is 
supporting North America’s EMS, Fire, 
Police, and working alongside teams 
developing and supporting their 
Mobile Integrated Health Care 
models. We are the consultative 
partner providing operational 
support with our unique blend of 
service combining Expertise, 
Management, and Scale for over 30 
years.

Webpage
www.henryschein.com/ems

Contact
David Crowl, NREMT
david.crowl@henryschein.com 
(840) 210-2103
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California Maternal Quality Care 
Collaborative (CMQCC) is a multi-
stakeholder organization committed to 
ending preventable morbidity, 
mortality and racial disparities in 
California maternity care. CMQCC 
uses research, quality improvement 
toolkits, statewide outreach 
collaboratives and its innovative 
Maternal Data Center to improve 
health outcomes for mothers, birthing 
persons and infants. CMQCC was 
founded in 2006 at Stanford School of 
Medicine together with the State of 
California in response to rising maternal 
mortality and morbidity rates.

Webpage
www.cmqcc.org

Contact
Christa Sakowski
csakowski@stanford.edu

Exhibit Showcase
Information about the California 
Maternal Quality Care Collaborative 
and potential opportunities to work 
together with CMS to improve 
obstetric care in California.

Digitech is the premier national EMS 
billing firm focused on the medical 
transportation industry. 
Headquartered in New York, Digitech 
has developed and refined software 
systems and billing services for the 
industry for more than 40 years. 
Today, Digitech processes nearly 
6,000,000 ambulance transport 
claims annually for clients across the 
United States.

Webpage
www.digitechcomputer.com

Contact
Shawn Dormishian
sdormishian@digitechcomputer.com
(408) 406-1034



EXHIBITOR SHOWCASE

Futuro Health is a nonprofit dedicated 
to addressing the critical shortage in 
healthcare workers. Our mission is to 
improve the health and wealth of 
communities by growing the largest 
network of allied healthcare workers in 
the nation. Through tuition support, 
education and employer partnerships, 
and personalized coaching, we build 
the talent that employers need and 
create a path to opportunity that 
workers want.

Webpage
https://futurohealth.org/

Contact
Sara Volle
svolle@futurohealth.org

Exhibit Showcase
Flyers highlighting opportunities to 
partner with Futuro Health.

Mercy Air is an air medical transport 
system operating across California 
(and parts of Nevada) for over 35 
years, providing compassionate, 
critical care via helicopter and fixed-
wing service to seriously ill and injured 
patients. Mercy Air flights are akin to 
"flying ICUs,” carrying blood products 
for in-flight use, managing advanced 
airway care, monitoring cardiac 
function, and performing other 
advanced procedures. The program is 
part of Air Methods (airmethods.com), 
the nation’s leading air medical 
service, delivering lifesaving care to 
more than 100,000 people every year. 

Webpage
www.airmethods.com

Contact
Scott Lord, Senior Account Executive
scott.lord@airmethods.com
Cell: (619) 569-5064
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